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By  Lex  Friedman 


False  Choice 

Sometimes,  the  answer  to  the  iPad  vs.  Mac  question  depends  on  how  you’re  feeling  that  day 


Like  his  predecessor,  Apple  CEO 

Tim  Cook  occasionally  invokes  the 
idea  that  we’re  living  in  a  post- PC 
world — one  in  which,  for  many  people, 
the  iPad  is  enough  of  a  computer  that 
they  don’t  need  a  Mac.  In  the  same  vein, 
friends  and  family  members  often  ask 
me  whether  they  could  get  by  with  “just 
an  iPad”  instead  of  buying  a  new  laptop. 

Questions  like  that  inspired  this 
month’s  cover  story,  in  which  we 
compare  the  upstart  iPad  and  the 
venerable  Mac  head-to-head  on  a  variety 
of  tasks  (see  “iPad  vs.  Mac,”  page  34). 
You  may  find  our  conclusions  surpris¬ 
ing,  largely  because  the  iPad  can  do  a 
heck  of  a  lot  more  than  many  people 
think.  But  to  me,  what  makes  the 
iPad-versus-Mac  question  really 
interesting  is  the  fact  that  people  ask  it 
in  the  first  place. 

A  Fair  Comparison? 

We  don’t  compare  refrigerators  with 
freezers,  or  ovens  with  toasters.  Each 
device  has  something  in  common  with 
the  other,  but  each  also  has  its  own 
specific  purpose.  The  advent  of  the 
freezer  didn’t  suddenly  catapult  us  into  a 
post-fridge  world. 

Yet  that’s  precisely  the  kind  of 
thinking  we  can  fall  prey  to  when 
comparing  the  iPad  and  the  Mac.  The 
iPhone  and  the  iPad  are  awfully  similar 
to  one  another — but  no  one  has  ever 
suggested  that  the  iPhone  poses  a  threat 
to  the  long  tenure  of  the  venerable 
desktop  computer. 

We  readily  compare  the  iPad  with  the 
Mac  in  part  because  the  tablet’s  larger 
screen  makes  it  seem  more  computer¬ 
like.  But  I  think  there’s  something  more: 
We  make  these  comparisons  because 
we’re  still  trying  to  figure  out  the  iPad’s 
unique  role  in  our  lives. 

The  fact  is  that,  while  laptops  and 
iPads  can  handle  the  same  tasks,  they 
do  so  in  different  ways — and  the 


While  laptops  and 
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same  tasks,  they  do 
so  in  different  ways. 


experience  of  using  them  for  those 
tasks  is  different,  too. 

To  return  to  kitchen-based  analogies: 

In  my  family,  we  make  grilled-cheese 
sandwiches  two  ways.  (Neither  approach 
involves  actual  grilling.)  Sometimes  we 
just  melt  cheese  on  bread  in  the  toaster 
oven;  other  times  we  break  out  the  pan 
and  the  butter,  and  use  the  stovetop.  The 
first  approach  makes  prepping  and 
cleaning  quicker,  and  is  healthier;  the 
second  approach  yields  a  tastier  sandwich. 

In  the  Mood 

I  can  usually  get  more  done  on  my  Mac 
in  a  given  amount  of  time  than  I  can  on 
my  iPad.  But  I  enjoy  many  of  those  tasks 
more  when  I  use  the  iPad.  For  example, 
it  might  be  faster — even  easier — to  do 
Web  research  on  my  Mac.  But  it’s  often 
more  fun  and  satisfying  to  do  that 
research  using  Multi-Touch  gestures. 

There  are  a  couple  of  reasons  why 
using  the  iPad  often  feels  more  viscerally 
satisfying  than  using  my  Mac.  Some¬ 
times  it’s  the  apps  themselves.  For 
example,  Tweetbot  is  my  favorite 


software  for  browsing  Twitter  on  any 
platform,  and  I  would  rather  catch  up  on 
Twitter  using  Tweetbot  on  the  iPad  than 
any  other  way  (macworld.com/7565). 

Often  the  iPad  app  for  a  given  task 
isn’t  objectively  better  than  its  Mac 
counterpart,  yet  I  still  prefer  to  use  it. 
Kindle  for  the  Mac  and  Kindle  for  the 
iPad  are  equally  fine  reading  apps.  But 
on  the  iPad,  the  reading  experience  feels 
palpably  more  personal;  there’s  an 
intimate  connection  with  a  device  that 
you  cradle  in  your  hands  or  on  your  lap 
as  you  navigate  it  with  your  fingertips. 

The  Mac  is  still  better  suited  to  plenty 
of  other  tasks.  I’d  rather  write  a  novel, 
edit  audio,  or  code  a  website  on  my  Mac, 
even  though  I  really  like  the  iOS 
apps — such  as  Apple’s  Pages  (macworld. 
com/6129)  and  GarageBand  (macworld. 
com/7054)  and  Panic’s  Diet  Coda 
(macworld.com/7826) — that  can 
accomplish  the  same  tasks.  And  to  me, 
that  seems  just  fine.  We  can  compare  the 
iPad  to  the  Mac  all  we  want,  but  in  my 
life,  there’s  clearly  room  for  both  devices. 

From  ‘Or’  to  ‘And’ 

I  remember  when  my  first  iPad  arrived, 
back  in  April  2010.  After  it  had  synced 
with  iTunes  and  was  ready  to  go,  my  first 
thought  was:  What  now?  I  had  an 
iPhone  and  a  Mac — what  was  I  going  to 
use  this  iPad  for?  Plenty,  as  it  turned  out. 
Almost  anything  I  could  do  with  my 
Mac,  I  could  also  do  with  my  iPad  and/or 
my  iPhone.  The  thing  is,  I’m  not  always 
in  the  mood  for  the  healthier,  toasted 
version  of  grilled  cheese. 

While  few  people  need  an  iPad,  many 
people’s  lives  could  be  improved  by 
owning  one,  in  addition  to  a  Mac  and  an 
iPhone.  There’s  room  for  all  three 
devices.  The  iPad  is  not  a  Mac,  and  it 
likely  won’t  replace  yours.  And  that’s  OK. 


Lex  Friedman  is  a  staff  writer  for 
Macworld. 
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Finally. 

The  true  mobile  office  app. 


Sign  a  document  and 
return  without  printing. 


Credit  Card 


Fix  a  typo  on  your  menu. 


Complete  a  form 
on  the  go. 


Give  feedback  on  a 
draft  presentation. 


Make  a  change  in  your 
client's  work  order. 


N^PDFpen 

for  iPad 

Unleash  the  power  of  your  iPad  with  PDFpen.  It's  a  mobile  app  that 
doesn't  feel  like  you  left  some  important  features  back  at  the  office. 


□  Available  on  the 

App  Store 


www.smilesoftware.com/ipadpdf 


Copyright  ©  2012  SmileOnMyMac,  LLC  dba  Smile.  PDFpen,  PDFpenPro,  andTextExpander  are  registered  trademarks  of  Smile. 

The  Smile  Logo  and  DiscLabel  are  trademarks  of  Smile. 
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anthro.com/mac 


Do  you  spend  long  days  at  your  computer? 
Studies  show  that  you  are  much  more  productive 
when  you  stand  while  you  work.  And  you  can  have 
that  flexibility  with  height-adjustable  tables  and  sit/stand 
desks  from  Anthro.  Choose  the  style  that  fits  you  and 
your  workflow  —  in  wraparound  and  dual  surfaces  to 
heavy-duty  tables  that  can  lift  up  to  375  lbs,  Call  us  at 
800.325.3841  or  visit  anthro.com/mac  to  learn  more. 


800.325.3841 
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Carl’s  Table®  ctl 
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FEEDBACK 


Music  to  Our  Ears 


In  our  June  issue,  our  editorial  director,  Jason  Snell,  wrote  a  diatribe 
on  the  bloating  of  iTunes.  Turns  out  a  lot  of  our  readers  are  pretty 
unhappy  with  the  app,  too,  Elsewhere,  we  pit  Mac  against  iPad  to 
find  out  just  how  people  use  each  device. 


iTUNES  ON  ICE 

Thank  you  for  the  nice  editorial  regarding 
iTunes  [“Syncing  Ship,"  From  the  Editor’s 
Desk,  June  2012],  Many  iTunes  users  could 
not  agree  more.  You  are  spot-on  with  the 
idea  of  Apple  splitting  iTunes  into 
separate  apps— one  for  syncing, 
one  for  media  playback— and 
removing  the  iTunes  Store 
from  the  mix  as  well.  Let’s 
hope  Apple  is  already  delving 
into  this  issue. 

Ken  Canevari,  via  email 

The  additioh  of  wireless  sync  and  the 
iCIoud  has  only  made  things  worse.  I  no 
longer  sync  my  iOS  devices  regularly  for 
fear  that  something  will  be  screwed  up  in 
the  process  and  never  sync  automatically. 
An  extensive  article  about  the  right  (and 
wrong)  ways  to  sync  would  be  appropriate 
for  Macworld  to  include  in  a  future  issue. 

Bob  Morgan,  via  email 

iTunes  is  bloated  and  needs  an  overhaul. 
From  a  consumer  perspective,  I  under¬ 
stand  the  need  to  put  everything  under 
one  application.  However,  coming  from  a 
commercial  background  in  IT,  I  would  love 
to  see  a  separated  product  with  compo¬ 
nents  that  can  be  easily  managed. 

With  Mountain  Lion  and  iOS  6  around 
the  corner,  let's  hope  Apple  can  carry  this 
vision  into  these  next-generation  products. 

Craig  Carroll,  via  email 


All  reader  communications  to  Macworld— through 
mail,  email,  our  social  networking  accounts,  and  our 
online  forums— are  presumed  to  be  intended  for 
publication.  We  reserve  the  right  to  edit  them. 


It  just  shows  how  thin  this  “great 
experience”  shell  is.  It  doesn’t  take  one 
long  to  find  oneself  just  as  puzzled  as  any 
Microsoft  user.  An  example:  iTunes 

suddenly  switched  to  the  Mini  Player 
because  of  inadvertent  key 
pressing.  Searched  the  online 
database.  Read  through  my 
Snow  Leopard  manual.  After 
20  minutes,  called  Apple  and 
got  a  polite  correct  answer- 
just  didn’t  see  the  option  in  the 
drop-down.  Yes,  I’m  stupid.  But 
how  is  this  experience  any  better  than 
Microsoft’s?  I  got  a  nice  person  to  answer, 
but  only  because  I  paid  for  AppleCare. 

Mark  Maisonneuve,  via  email 


THROUGH 
THE  LENS: 
TEACHABLE 
MOMENTS 

"My  mother  spent  several  years  in  a 
nursing  home.  One  of  her  favorite 
diversions  was  having  my  four-year-old 
granddaughter  come  to  visit.  As  you 
can  see,  the  four-year-old  was 
teaching  my  mother  to  use  an  app, 
and  was  thrilled  when  they  were 
successful.”— Terry  Hanlon 

Have  a  great  Apple-centric  photo? 
Send  it  to  letters@macworld.com, 
and  we  may  feature  it  in  a  future 


ANYTHING  YOU  CAN 

DO... 

What  can  your  Mac  do  that  your 
iPad  can’t,  and  vice  versa? 
Readers  respond. 

@brad_tumy:  I  still  use  Mac  to  host 
development  virtual  machines.  Could/ 
Would  use  iPad  for  everything  else. 

@churchyfur:  My  iPad  hasn't 
replaced  my  Mac  for  anything.  The  iPad 
is  entertainment— the  Mac  is  for  work. 

@MikeOkuda:  iPad  still  compara¬ 
tively  awkward  for  text,  esp  to  edit 
large  amounts  of  text. 

@tuckerstevenson:  I  do  everything 
on  my  iPad.  I  use  my  computer  as  a  file 
system  and  storage,  for  Excel  and 
Lightroom.  That’s  about  it. 

@callumtweeters:  Still  use  my  mac 
for  design  work,  video  editing,  photo 
editing.  Use  iPad  for  gaming,  browsing 
apps,  watching  some  video. 
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Replace  iDisk  with  Your  Own  Net  Disk 

Prepare  yourself  for  the  eventual  demise  of  Apple's  MobileMe  service 

BY  GLENN  FLEISHMAN 


HOW-TO 


The  great  convenience  of 
MobileMe’s  iDisk  was  that 
it  provided  Internet-based  file  storage  that 
appeared  as  a  mounted  volume  in  the 
Finder.  You  could  mount  iDisk,  transfer 
items  to  it,  and  access  it  from  anywhere. 
MobileMe  and  iDisk  disappear  on  June  30, 
and  while  iDisk  was  never  an  ideal  storage 
solution,  it  was  useful,  and  you  may  be 
looking  for  a  replacement.  A  Net  disk  is 
one  option  for  getting  Internet-accessible 
file  sharing  and  storage. 

OS  X  enables  you  to  mount  certain 
kinds  of  file-sharing  services  (FTP  and 
WebDAV)  in  the  Finder,  but  its  approach 
isn’t  robust  or  flexible  enough.  It  also 
omits  two  popular  ways  to  access  files 
stored  on  a  remote  server  (SFTP  and 
Amazon  S3).  If  you  have  file-sharing 
access  via  a  hosting  company,  a  storage 
system  like  Amazon,  or  your  own  servers, 
Nolobe’s  Interarchy  ($30;  nolobe.com)  and 
Panic’s  Transmit  ($34;  panic.com)  offer 
Finder-accessible  access. 
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List  of  Storage  You  create  Net  disks  within  interarchy,  where  they  appear  in  a  browser  list. 


webhosting  companies;  WebDAV  over 
HTTPS,  a  way  of  extending  file  service  to 
a  Web  server;  and  Amazon  S3,  which 
currently  holds  goo  billion  objects, 
including  webpages  and  images.  All 
three  are  safe  to  use  on  public  networks, 
as  well  as  at  home  or  in  an  office. 
Installing  NuFS  (iohead.com),  a  tool  for 
making  things  that  aren’t  mountable 


OS  X  enables  you  to  mount  certain  kinds  of 
file-sharing  services  in  the  Finder,  but  its 
approach  isn’t  robust  or  flexible  enough. 


Both  apps  allow  your  Mac  to  view  a 
variety  of  remote  file  servers  as  Mac 
volumes.  Your  Mac  doesn’t  know  the 
difference,  and  the  apps  handle  all  the 
protocol  interaction  in  the  background. 
This  approach  is  an  alternative  to  the 
standard  browser-window  approach  that 
these  two  programs  also  offer. 

The  programs  work  with  the  three 
most  commonly  used  secured  methods 
of  remote  access:  SFTP  (Secure  File 
Transfer  Protocol),  widely  used  by 


volumes  appear  as  such  to  the  Finder,  is 
required  for  Transmit;  you’re  prompted 
to  install  it  if  it’s  not  already  there. 

The  programs  approach  Net  disks  in 
different  fashions.  Transmit1  s  implemen¬ 
tation,  Transmit  Disk,  works  much  like 
iDisk’s  old  default  mode,  providing  a 
window  into  the  file  structure  of  the 
remote  shared  server  or  server  path,  but 
not  downloading  or  syncing  any  files 
locally.  When  you  perform  an  operation 
on  a  file,  it  happens  immediately.  Delete  a 


file,  and  Transmit  removes  it  from  the 
remote  server.  Double-click  a  file  or 
choose  it  via  an  Open  dialog  box,  and 
Transmit  downloads  and  caches  a  version 
for  you  to  work  on.  Save  it,  and  Transmit 
sends  the  updated  version  to  replace  the 
copy  currently  on  the  remote  server. 

The  limit  of Transmit’ s  approach,  like 
iDisk’s,  is  that  the  speed  of  your 
broadband  connection  naturally  limits 
your  interaction  with  the  contents  of 
files.  Want  to  double-click  a  50MB  file  to 
edit  it?  You  have  to  wait  for  the  50MB 
file  to  download  locally  before  that 
happens.  Make  a  change  and  click  Save,  • 
and  you  must  wait  for  that  same  file  to 
fully  upload  back  to  the  source.  (This  is 
the  same  method  used  for  Cirrus 
Thinking’s  Dolly  Space  option  in  the 
Dolly  Drive  service  [macworld.com/ 
a/1166973],  which  lets  you  write  files  to 
storage  that  the  firm  manages.) 

By  contrast,  Interarchy’s  Net  disk  is 
like  iDisk  with  the  synchronization 
option  turned  on.  This  option  is  an 
extension  of  Interarchy’s  Mirror  feature, 
and  you  can  specify  whether  a  Net  disk 
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Connect  to  WebDAV  Server 


Server:  iexample.com 
User  Name: 


Password: 
Initial  Path: 
Port: 


O  WebDAV 

©  WebDAV  with  HTTPS 


Mount  as  Disk  j  |  Connect 


Make  a  Connection  Any  Transmit  connection  option  lets 
you  create  a  mountable  disk. 


synchronizes  changes 
only  to  your  computer, 
from  your  computer  to  the 
server,  or  in  both  direc¬ 
tions.  Typically,  you’d  want 
to  choose  both  directions 
to  simulate  a  real  volume. 

When  you  first  mount  a 
Net  disk  and  you  have 
either  Download  or  Both 
Ways  (bidirectional) 
mirroring  set  in  the 
Mirror  Mode  menu, 

Interarchy  makes  a  full 
local  copy  of  all  remote 
files.  After  that,  any 
changes  are  synchronized 
back  and  forth  but  don’t 
occur  in  real  time.  So  when  you  save  an 
updated  file  on  the  Net  disk,  the  file  is 
immediately  stored  locally,  while 
Interarchy  uploads  it  behind  the  scenes 
in  due  time.  In  practice,  Interarchy’s  Net 
disk  works  just  like  a  watched  folder  that 
Interarchy  manages,  but  it  appears  like  a 
remote  volume. 

Of  course,  for  large  remote  directories 
in  which  gigabytes  of  files  might  be  in 
use,  Interarchy’s  approach  involves  too 
much  network  traffic,  especially  if  you’re 
working  with  just  a  handful  of  files.  In 
that  case,  Transmit  is  a  better  option. 

Create  a  Mountable  Disk:  Transmit 

Select  any  of  Transmit1  s 
connection  methods  (FTP, 

SFTP,  S3,  or  WebDAV),  enter 
connection  details,  and  click 
on  Mount  As  Disk  instead  of 
Connect.  You  may  also  select  any  favorite 
(bookmarked  connection)  in  the  Favorites 
view  and  click  the  disk  icon  at  the  bottom, 
or  Control-dick  (right-dick)  the  favorite 
and  select  Mount  As  Disk.  Finally,  if 
Show  Transmit  Disk  In  Menu  Bar  is 
checked  in  the  Preferences  dialog  box’s 
General  view,  you  may  select  any  favorite 
from  the  menu  to  mount  it  as  a  disk. 

To  unmount  the  disk  in  the  Finder, 
you  can  either  select  it  and  choose  File  ► 
Eject  volumename;  select  it  and  press  ^-E; 
choose  the  drive  in  a  Finder  window  and 
click  the  Eject  button;  or  Control-dick  the 
volume  and  select  Eject  volumename. 


Create  a  Mountable  Disk: 
Interarchy 

1.  Select  File  ►  New  Net 
Disk. 

2.  Choose  the  type  of 
connection  from  the 
Protocol  menu. 

3.  Enter  the  necessary  credentials  for 
the  connection. 

4.  Interarchy  automatically  fills  in  the 
Local  field  with  the  name  of  the  server, 
or  the  last  directory  (the  part  between  the 
slashes).  You  can  change  that  by  clicking 
Set  and  choosing  a  local  folder  named 
and  placed  as  you  wish. 

5.  Leave  Mirror  Mode  set  to  Both  Ways 
unless  you  have  read  Interarchy’s 
documentation  and  know  that  you  need 
only  upload  or  download  mirroring. 

6.  Click  Mount. 

Interarchy  populates  the  folder  with  files 
and  subdirectories  and  shows  its  progress. 
To  unmount  a  disk,  go  to  the  Net  disk  view 
in  Interarchy,  select  the  volume,  and  dick 
Unmount.  If  you  have  Interarchy’s  menu 
icon  enabled  (find  it  in  the  General  pane  of 
Interarchy’s  Preferences),  you  can  select  a 
defined  Net  disk  from  the  menu’s  Net  Disk 
item  to  mount  it. 

Both  Transmit  and  Interarchy  are 
options  worth  considering  if  you  want 
access  to  remote  file  servers  without 
working  through  a  program’s  interface. 


Glenn  Fleishman  is  a  senior  contributor 
for  Macworld. 


t  A |  At 


MobileMe  Mail 
Still  Available 
without  iCIoud 

BY  LEX  FRIEDMAN 

After  June  30,  iCIoud  replaces 
MobileMe,  but  some  MobileMe 
customers  can’t  use  iCIoud  just 
yet— specifically,  those  who  chose  to 
stick  with  OS  X  10.6  (Snow  Leopard). 

Apple  previously  informed 
MobileMe  customers  who  hadn’t  yet 
transitioned  to  iCIoud  that  they  could, 
in  fact,  continue  using  their  me.com 
or  mac.com  email  addresses  and 
calendars  after  the  June  30  deadline. 

Apple’s  updated  MobileMe 
transition  and  iCIoud  page  states: 

As  of  May  1,  you  can  choose  to 
keep  using  your  mail  after 
MobileMe  ends,  even  on  devices 
that  don’t  meet  the  iCIoud 
system  requirements.  Just  go  to 
me.com/move  and  select  the 
option  to  keep  using  your  email 
after  MobileMe  ends.  Once  you 
have  completed  this  short 
process,  your  mail  will  continue 
to  work  on  devices  that  don’t 
meet  the  iCIoud  requirements 
after  MobileMe  ends  on  June 
30th,  2012. 

When  you  visit  that  URL,  Apple 
suggests  that  after  June  30,  you’ll 
be  able  to  access  your  MobileMe 
mail  only  via  a  Web  interface.  But  at 
TidBits  (tidbits.com),  Joe  Kissell 
explains  that  you  can  still  configure 
any  email  client— including  Mail— to 
point  to  your  MobileMe  account, 
even  after  June  30;  you  just  need  to 
configure  it  as  an  IMAP  account 
pointing  to  imap.mail.me.com. 


August  2012  Macworld  13 


Hands-On:  Amazon  Cloud  Drive  for  Mac 

BY  LEX  FRIEDMAN 


With  its  new  Amazon  Cloud 
Drive  app,  Amazon  is  the 
latest  company  to  dive  into 
the  Desktop  Cloud  Storage  Wars  of  2012. 

The  Cloud  Drive  service  debuted  more 
than  a  year  ago.  In  May,  Amazon  began 
offering  the  Cloud  Drive  desktop  app  for 
Macs  running  Snow  Leopard  or  Lion. 

You  get  5GB  of  storage  free  with  Cloud 
Drive.  You  can  pay  for  more  storage,  with 
simple  pricing:  At  each  level,  the  price  is 
a  dollar  per  gigabyte;  the  20GB  plan  costs 
$20  per  year,  with  plans  also  available  at 
50GB,  100GB,  200GB,  500GB,  and 
1000GB  storage  levels.  You  get  unlimited 
storage  of  Amazon-purchased  MP3S  with 
any  plan;  with  the  paid  tiers,  you  can  also 
store  an  unlimited  amount  of  digital 
music  acquired  elsewhere. 


Installing  Amazon  Cloud  Drive  is 
easy  enough  to  do:  You  can  download  it 
from  macworld.com/7818.  When  you 
first  run  the  app,  you’re  prompted  to  log 
in  to  your  Amazon 
account.  The  app  appears 
in  your  menu  bar  as  a 
hollow  cloud  icon. 

Cloud  Drive  doesn’t 
create  a  folder  whose 
contents  sync  automatically 
to  your  Amazon-hosted 
storage.  Rather,  you  drag 
the  files  you  want  to  upload 
onto  the  cloud  icon  in  your  menu  bar. 
Your  documents  won’t  automatically 
sync — you  need  to  upload  them  again  if 
you  make  changes  that  you  want  stored 
in  Cloud  Drive. 


Oddly,  to  download  files,  you  need 
to  visit  the  Cloud  Drive  website,  at 
www.amazon.com/clouddrive. 

It’s  hard  to  say  whether  Amazon’s 
move  to  further  entrench 
itself  on  the  desktop  as  a 
cloud  storage  solution  is 
out  of  character.  After  all, 
what  exactly  is  beyond  the 
purview  of  a  company  that 
already  serves  as  a  massive 
Internet  retailer,  a  movie 
streamer,  a  Kindle  maker,  a 
Web  service  provider,  and 
the  owner  of  IMDb? 

At  any  rate,  despite  some  interface 
limitations,  Amazon  Cloud  Drive 
certainly  works  for  quickly  storing  your 
documents  online. 


Your  iPhone/iPad  Idea  to  Fruition  in  2  Steps 
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Apple’s  Thunderbolt  Cable  Gets  Some 
Competition 

BY  AGAM  SHAH 


The  number  of  Thunderbolt 

cable  makers  is  growing,  with 
numerous  companies  announc¬ 
ing  cables  that  also  work  with  upcoming 
Thunderbolt-equipped  Windows  PCs. 

StarTech  announced  a  €57  ($90) 
Thunderbolt  cable  that  is  3  meters  long, 
the  longest  copper  cable  available  yet 
(uk.startech.com).  StarTech’s  TBOLT- 
MM3M  cable  also  carries  power, 
reducing  the  need  for  some  peripherals 
such  as  storage  devices  to  connect  to 
power  outlets. 

Kanex  started  shipping  a  2-meter 
cable  for  $60  (www.kanexlive.com). 
Sumitomo  offers  a  2-meter  cable  in 
Japan  for  ¥4500  ($56;  global-sei.com). 


But  Apple’s  $49  cable  remains  a 
cheaper  option  (www.apple.com). 

Thunderbolt  is  a  high-speed  connector 
technology  that  offers  data  transfer 
speeds  of  up  to  10  gigabits  per  second, 
making  it  a  faster  alternative  to  USB  3.0. 
A  high-definition  movie  can  be  trans¬ 
ferred  from  an  external  storage  device  to 
a  laptop  in  less  than  30  seconds.  The 
technology  also  allows  for  daisy-chaining 
up  to  five  peripherals,  so  a  longer  cable 
can  make  it  easier  to  attach  more  devices 
to  a  single  Thunderbolt  port. 

The  current  Thunderbolt  cables  are 
based  on  copper,  and  faster  optical  cables 
are  expected  in  the  future.  Sumitomo  has 
shown  a  20-meter  optical  cable,  though  it 


has  not  said  when  it  will  ship.  While 
copper  cables  can  carry  power,  optical 
cables  can’t — so  they  require  that 
peripherals  connect  to  power  outlets. 

Apple  introduced  the  first  Thunder¬ 
bolt  ports  in  its  Mac  computers  in 
February  2011,  but  previously  customers 
had  to  buy  the  $49  2 -meter  cable  from 
Apple.  That  exclusivity  ended  in  April, 
when  Elgato  announced  a  0.5 -meter 
Thunderbolt  cable  for  $60  (see  Hot  Stuff, 
page  22). 
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OWC’s  Accelsior  SSD  an  Impressive  PCIe 
Card  Upgrade 

Solid-state  drive  provides  a  superfast  speed  boost 


BY  KEAN  BARTELMAN 


With  the  arrival  of  the 
Mercury  Accelsior  PCI 
Express  SSD,  OWC  claims  to  have  the  only 
Mac-bootable  PCIe  solid-state  drive 
currently  on  the  market.  The  Mercury 
Accelsior  comes  in  four  different  size 
configurations — 120GB,  240GB,  480GB, 
and  960GB — and  will  set  you  back  $350, 
$515,  $880,  or  $1850,  respectively.  Though 
its  relatively  high  price  might  be  daunting, 
the  drive’s  performance  is  on  a  par  with 
that  of  the  best  SSDs  we’ve  seen. 

To  test  this  drive  (we  tested  the  480GB 
version),  we  inserted  it  into  an  available 
PCI  slot  in  a  Mac  Pro  and  booted  from  an 
Intel  520  Series  SSD,  using  the  Accelsior 
as  a  secondary  drive.  To  gauge  the  520’s 
performance,  we  ran  it  through  the  AJA 
System  Test;  the  drive  yielded  an  average 
write  time  of  226.9  megabytes  per  second 
(MBps),  and  a  264.5-MBps  read  time. 

After  testing  the  boot  drive,  we  put  the 
Accelsior  through  our  series  of  standard 
hard-drive  tests,  and  its  results  were 
impressive,  to  say  the  least.  While  our 
AJA  System  Test  Scores  weren’t  quite  as 
high  as  OWC’s  reported  scores,  the  drive 
did  register  an  average  write  speed  of 
682.5  MBps  and  a  read  speed  of  642 
MBps — still  incredibly  fast.  When 
copying  a  10GB  file,  the  Accelsior  posted 
a  write  time  of  237.3  MBps  and  a  read 
time  of  202.8  MBps;  it  wrote  a  10GB 
folder  at  210.1  MBps,  and  read  the  same 
folder  at  167.8  MBps. 

Comparing  the  Mercury  Accelsior  to 
the  similarly  priced  OWC  Mercury 
Extreme  Pro  6G  Serial-ATA  SSD  ($820), 
the  Mercury  Accelsior  yielded  compa¬ 
rable  file  and  folder  write  and  read  times 
for  both  our  10GB  file  and  our  10GB 


*♦**  480GB,  $880;  OWC; 

www.macsales.com 


SSD  Card  The  Accelsior  is  a  solid-state 
drive  housed  on  a  PCIe  card. 


folder.  The  only  major  difference  arose 
with  the  AJA  System  Test,  in  which  the 
Extreme  Pro  posted  a  257.1-MBps  write 


speed  and  a  264.4-MBps  read  speed, 
while  the  Accelsior  recorded  speeds  of 
682.5  MBps  and  642  MBps  to  write  and 
read,  respectively. 

Macworld’s  Buying  Advice 

The  Mercury  Accelsior  PCIe  SSD  is  a 
remarkable  piece  of  hardware.  The 
combination  of  different  configuration 
options,  the  ability  to  upgrade  the 
storage  capacity,  and  the  high-speed 
transfer  rates  make  it  an  attractive 
addition  to  your  Mac  Pro  (or  any  Intel 
Mac  with  accessible  PCIe  slots). 


Macs:  Current  Lineup 


PRODUCT  |  SPECS 
DESKTOP 


iMac 


RATING  PRICE  DISPLAY 


SPEED-  FIND 

MARK 7*  CODE  B 


PORTABLE 


MacBook  Air 


Intel  Core  i5/2.5GHz  (quad-core) 

MM 

$1199 

21.5  inches 

211 

7197 

Intel  Core  i5/2.7GHz  (quad-core) 

MM 

$1499 

21.5  inches 

229 

7198 

Intel  Core  i5/2.7GHz  (quad-core) 

MM 

$1699 

27  inches 

225 

7199 

Intel  Core  i5/3.1GHz 
(quad-core) 

MM 

$1999 

27  inches 

241 

7200 

Intel  Core  i5/2.3GHz 

♦Ml 

$599 

not  included 

132 

7429 

Intel  Core  i5/2.5GHz 

MM 

$799 

not  included 

161 

7430 

Intel  Xeon/2.8GHz  (quad-core) 

MM 

$2499 

not  included 

219 

6458 

Intel  Xeon/2.4GHz  (eight-core) 

MM 

$3499 

not  included 

235 

6459 

Intel  Xeon/2.66GHz  (12-core) 

MM 

$4999 

not  included 

n/ac 

6460 

Intel  Core  i5/1.6GHz,  64GB 

MM* 

$999 

11  inches 

146 

7425 

Intel  Core  i5/1.6GHz,  128GB 

***** 

$1199 

11  inches 

152 

7426 

Intel  Core  i5/L7GHz,  128GB 

MM* 

$1299 

13  inches 

166 

7427 

Intel  Core  i5/1.7GHz,  256GB 

***** 

$1599 

13  inches 

162 

7428 

Intel  Core  i5/2.4GHz  (dual-core) 

MM 

$1199 

13  inches 

146 

7532 

Intel  Core  i7/2.8GHz  (dual-core) 

***** 

$1499 

13  inches 

164 

7533 

Intel  Core  i7/2.2GHz  (quad-core) 

MM 

$1799 

15  inches 

190 

7534 

Intel  Core  i7/2.4GHz  (quad-core) 

MM 

$2199 

15  inches 

219 

7535 

Intel  Core  i7/2.4GHz  (quad-core) 

MM 

$2499 

17  inches 

216 

7536 

n/a  =  not  available. A  Speedmark  7  is  Macworld  Lab’s  standard  test  tool  for  benchmarking  systems  running  Mac  OS  X 
10.7  (Lion).  For  more  information  on  Speedmark  testing,  go  to  macworld.com/7487.  “  In  a  browser's  address  field, 
typing  in  a  find  code  after  macworld.com/  takes  you  to  a  product's  review  or  overview. 1  This  system  has  not  yet 
been  assigned  a  Speedmark  score. 
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Rugged  for  iPhone 


Introducing  Optrix,  the  world’s  first  action  sports  video  case 
for  iPhone.  “The  crisp  high  quality  HD  video  I've  collected  so 
far  with  Optrix  is  superior  to  anything  I’ve  record  with  a  GoPro 

-  BikeRumer.com 


www.Optrix.com 


Available  at  Apple  Retail 
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Discover  Great,  Low-Cost 
Mac  Products  By  Dan  Frakes 
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f  Editorial 

457.92  GB  A 

f  EditProduction 
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Eject  All 

&E 

Preferences 

► 

Quit  FreeSpace 

3€Q 

DRIVE  MONITOR 

FreeSpace  1.1 

MM  $1;  LUMUS  WORK;  MACWORLD.COM/7812 

I  previously  reviewed  FreeSpace  1.0,  a 
utility  that  displays,  right  in  the  menu  bar, 
the  boot  volume’s  free  space,  with  a 
drop-down  menu  showing  the  free  space 
on  every  other  mounted  volume.  Choose 
a  volume  from  the  menu  to  open  it  in  the 
Finder,  or  click  a  volume’s  little  eject 
button  to  unmount  it— the  FreeSpace  icon 
blinks  to  let  you  know  when  the  volume 
has  successfully  unmounted.  There’s  even 
an  Eject  All  command  to  unmount 
everything  but  internal  drives  with  a  click. 
It’s  a  utility  that  has  become  a  permanent 
fixture  in  my  menu  bar. 

FreeSpace  1.1  adds  a  number  of 
features  and  addresses  several  short¬ 
comings  of  the  original.  The  new  version 
lets  you  Option-click  any  partition  of  a 
drive  to  unmount  just  that  partition 
rather  than  all  partitions,  and  FreeSpace 
now  alerts  you  when  a  drive  is  about  to 
run  out  of  room  by  automatically 
highlighting  any  drive  with  less  than 
200MB  of  free  space.  Another  useful 
feature  is  that  you  can  now  choose  any 
connected  volume  for  FreeSnace's 


menu-bar  display,  and  if  you 
choose  a  removable  volume, 

FreeSpace  remembers  that 
selection— when  you  unmount 
the  volume,  the  display  reverts 
to  the  boot  volume,  but  mount 
the  removable  volume  again 
and  FreeSpace  switches  back 
to  it. 

Version  1.1  also  offers  a 
number  of  options  for  choosing 
what  gets  displayed  in  the 
menu  bar:  It  can  display  just  a 
drive  icon  or  that  icon  plus 
the  available  free  space;  for  the 
latter,  you  can  choose  the 
format  and  units. 

Other  new  features  let 
you  use  the  menu  to  eject 
internal  drives,  and  you  can  sort 
volumes  within  groups  by  name, 
free  space,  or  mount  order.  The 
menu  also  now  groups  multiple  network 
shares  on  a  single  server  or  host.  These 
changes  make  FreeSpace  even  more 
useful  and  a  more  responsible  menu-bar 


citizen.  It  remains  my  favorite  utility  for 
keeping  an  eye  on  my  free  drive  space,  as 
well  as  for  quickly  accessing  and 
unmounting  volumes. 


AUDIO  PLAYBACK  SYNCER 

Seamless  1.2.1 

MM*:  MAC,  FREE;  iOS,  $2;  FIVE  DETAILS;  F1VEDETAILS.COM 


|  GEL'  Tue  May 


Seamless  is  a  pair  of  apps— a  free  one  for 
the  Mac  and  a  $2  app  for  iOS— that  lets 
you  transition  a  song,  podcast,  or 
audiobook  mid-play  from  your  Mac  to  an 
iOS  device,  and  vice  versa.  The  Mac  and 
iOS  apps  even  coordinate  fades  on  each 
device,  bringing  the  volume  of  "Don't  Stop 
Believin’’’  on  your  Mac  down  while 
cranking  up  the  volume  on  your  iPhone. 

Both  devices  need  to  be  on  the  same 
Wi-Fi  network  at  the  time  of  the  switch, 


and  each  must  have 
access  to  the  same 
audio  file  to  pull  this 
off,  but  fulfill  those 
two  criteria  and  you’ve  got  yourself  a  neat 
trick.  Seamless  even  recognizes  iTunes 
Match  tracks  and  will  download  a 
cloud-hosted  song  to  your  iPhone  when 
that  song  transitions  from  your  Mac. 

Once  your  transitioned  song  finishes 
playing,  the  respective  music  app 


(iTunes  on  the  Mac,  Music  on  iOS) 
automatically  shuffles  or  plays  the  next 
song.  If  you’re  playing  a  song  within  a 
playlist  on  your  Mac,  and  you  also  have 
that  playlist  on  your  iOS  device, 
Seamless  even  resumes  playback  within 
that  playlist.— serenity  caldwell 
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TASK  AND  TIMER  APP 


Due  1.0 


;  $10;  PHOCUS;  WWW.DUEAPP.COM/MAC.HTML 

Due  for  iOS  has  long  been  a  favorite  of 
mine— it’s  a  simple  and  well-designed  way 
to  remember  my  tasks.  A  Mac  version  is 
now  available,  and  it  offers  the  same 
reminder,  timer,  and  log  support  in  an 
OS  X-optimized  interface. 

Creating  a  new  task  is  simple:  Just  give 
it  a  name,  set  a  date  and  time  for  the 
reminder  (which  you  can  do  using  natural 
language,  such  as  ‘in  two  weeks’),  and 
choose  whether  or  not  you’d  like  the 
reminder  to  repeat.  To  mark  a  task  as 
done,  just  click  its  checkbox  (or  press 
3€-D).  Due  sends  all  completed  reminders 
to  its  logbook,  where  you  can  browse  past 
tasks— and  resurrect  them  if  necessary. 

Due’s  timers,  which  let  you  receive  an 
alert  when  your  chosen  timer  duration  is 
up,  look  almost  identical  to  their  iOS 
counterparts.  New  timers  start  as  soon  as 
you  press  Enter,  though  you  can  turn  off 


any  timer  by  clicking  its  square  Stop 
button.  Due  also  automatically  saves 
timers  for  future  use  (in  case  you  want  to 
use  a  timer  for  a  task  you  frequently 
repeat,  such  as  steeping  your  tea  in  the 
morning),  although  you  can  easily  delete 
any  timer. 

Perhaps  my  favorite  feature  of  Due 
for  Mac  is  that  it  can  sync,  using  Drop- 
box  or  iCIoud,  all  your  Mac  and  iOS 
copies  of  Due.  The  sync  process  is 
automatic  and  quick,  and  it  even  syncs 
in-progress  timers— if  you  start  your 
tea-steeping  timer  on  your  iPhone  in  the 
kitchen,  and  then  walk  back  to  your  Mac, 
that  same  timer  will  be  counting  down 
on  your  computer’s  screen.  The  syncing 
is  close  enough— within  a  few  seconds— 
to  feel  somewhat  magical. 

Due  is  well  worth  its  $10  price, 
especially  when  paired  with  its  $5  iOS 
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sibling.  The  app  provides  just  enough 
task-tracking  functionality  without  the 
hassle  of  a  full-featured  task-list  app, 
allowing  me  to  actually  get  things  done— 
instead  of  spending  the  day  making 

lists.— SERENITY  CALDWELL 


OS  INSTALLATION  HELPER 

Lion  DiskMaker  1.7 

MM  PAYMENT  REQUESTED;  GUILLAUME  GETE;  MACWORLD.COM/7813 


OS  X  Lion's  disk  image  was  found.  Where  do  you 
want  to  go  today? 


Cancel 

Burn  a  DVD 

Create  a  boot  disk 

A  bootable  Lion  (OS  X  10.7)  installer  drive 
or  disc  makes  it  easy  to  install  Lion  on 
multiple  computers,  and  it’s  a  handy  emer¬ 
gency  disk  if  your  Mac  ever  has  problems. 
But  creating  a  bootable  installer  from  the 
Lion  installer  you  download  from  the  Mac 
App  Store  isn’t  simple  (see  macworld. 
com/a/1161069).  Lion  DiskMaker,  on  the 
other  hand,  is. 

Assuming  it  finds  the  Lion  installer  in 
your  Applications  folder,  Lion  DiskMaker 
asks  if  you  want  to  create  an  installer  DVD 
or  a  boot  disk— the  latter  using  a  flash 
drive  or  an  external  hard  drive.  Choose 
Burn  A  DVD  and  you’re  prompted  to  insert 
a  blank  4.7GB  (single-layer)  DVD.  You 
don’t  see  a  progress  bar  while  your  Mac 
burns  the  disc— the  DVD  is  simply  ejected 
when  it’s  finished. 

Choose  Create  A  Boot  Disk,  and  you're 
prompted  to  choose  a  volume  of  4GB  or 


larger.  Click  Erase  Then  Create  The  Disk, 
and  several  Finder  windows  will  open  and 
close  as  Lion  DiskMaker  creates  your  disk; 
a  confirmation  message  appears  at  the 
end  of  the  process. 

If  you’ve  moved  your  copy  of  the  Lion 
installer,  Lion  DiskMaker  may  be  able  to 
find  it  on  its  own;  otherwise,  you  can 
manually  navigate  to  the  installer  app 
or— if  you’ve  previously  extracted  the 
InstallESD.dmg  file  (the  disk  image 
containing  the  Lion  installer  data)— to 


that  image.  (If  you  have  a  Mac  that 
shipped  with  Lion  already  installed,  you 
won’t  have  a  copy  of  the  Lion  installer;  see 
macworld.com/a/1165337.) 

Lion  DiskMaker  helpfully  places  the 
installer’s  Utilities  folder  at  the  root  level 
of  your  bootable  drive  or  disc  for  easier 
access  to  those  utilities. 

Check  out  the  Mac  Gems  blog  at 

macworld.com/macgems. 
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■TUNES  LIBRARY  COMPARER 

Mashduo  1.0 

tftf i;  FREE;  MASHDUO;  MASHDUO.COM 

If  you  ever  have  the  need  to  compare  two 
iTunes  libraries— for  example,  to  make 
sure  all  your  tracks  successfully  made  the 
transition  from  your  old  Mac  to  the  new 
one,  to  see  if  a  family  member’s  library 
has  any  tracks  that  are  missing  from  your 
own,  or  to  find  out  what  new  music  your 
friend  has  discovered  that  you  haven’t  yet 
heard— Mashduo  is  a  free  Mac  app  that 
makes  quick  work  of  the  process. 

First,  you  use  iTunes’  File  ►  Library  ► 
Export  Library  command  on  each 
computer  (Mac  or  Windows).  This 
creates  an  XML  file  listing  the  contents 
of  that  computer’s  library,  including 
playlists.  Then  drag  one  library  file  into 
the  space  on  the  left  of  Mashduo’s 
window  (labeled  Your  Name),  and  the 
other  to  the  space  on  the  right  (labeled 


Friend’s  Name).  Tap  the  Compare  button, 
and  Mashduo  displays  a  Venn  diagram 
listing  the  number  of  tracks  unique  to 
each  library  and  the  number  the  two 
libraries  have  in  common. 

Tap  See  Results  to  view  the  actual  list 
of  tracks.  A  two-paned  window  shows 
tracks  unique  to  the  first  library  on  the 
left,  with  tracks  unique  to  the  second 
library  on  the  right.  You  can  export  either 
set  of  unique  songs  to  a  text  file,  or  email 
the  results.  Unfortunately,  Mashduo  can’t 
automatically  create  a  playlist  file  for,  say, 
tracks  unique  to  Computer  1,  which  would 
make  it  easier  to  copy  those  unique  tracks 
between  your  computers. 

Mashduo  can  limit  its  comparison  to 
songs  matching  or  not  matching  a  specific 
genre,  or  to  songs  from  an  individual 


.9  o...2 . . y.?.5hPUQ  - 

Mashduo 


You  can  find  your  iTunes  library  at: 

~ /Music /ITunes /iTunes  Music  Libraryjtml 
Have  your  friend  email  his  library  file  to  you.  Drag  your 
library  file  to  the  left  box  and  your  friend's  to  the  right. 
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Mashduo  1.0 


artist,  and  it  also  allows  you  to  tweak  how 
it  performs  song  comparisons.  At  the  low, 
low  price  of  free,  it’s  a  simple,  effective 
tool  for  comparing  iTunes  libraries  in  an 
instant.— lex  friedman 
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Remember  when  typing 

felt  good? 


Mac  users 
who  crave  the 
satisfying  “click” 
of  Apple’s  legendary 
Extended  and  Extended  II 
keyboards  will  love  the 
Tactile  Pro. 
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FILE-MOVING  SHELF 


DragonDrop  1.1.5 

fffi;  $5;  SHINYPLASTICBAG;  MACWORLD.COM/7814 

Moving  an  item  between  two  different 
folders  or  drives  can  be  a  hassle  if  both 
Finder  windows  aren’t  already  open; 
similarly,  it’s  not  always  easy  to  move 
items  between  full-screen  applications  or 
Mission  Control  workspaces.  I  previously 
reviewed  Yoink,  a  utility  that  gives  you  a 
virtual  shelf  for  temporarily  storing 
content.  DragonDrop  offers  similar 
functionality  in  a  package  that’s  more 
basic  but  less  intrusive. 

Drag  an  item— a  file,  a  folder,  text  from 
a  document,  or  a  photo  from  a  webpage— 
onto  the  DragonDrop  icon  in  the  menu 
bar,  and  a  small  shelf  appears  above  all 
other  windows,  displaying  the  item’s  icon; 
the  shelf  follows  you  across  workspaces 
and  full-screen  apps.  Navigate  to  the 
destination,  and  then  drag  the  item  off 


f  S3  J 


the  shelf  to  move  it;  the  shelf  disappears. 

Alternatively,  DragonDrop  offers  an 
option  to  bring  up  its  shelf  automatically 
whenever  you  shake  the  pointer  while 
dragging  content— the  shelf  appears 


directly  under  the  pointer,  letting  you 
quickly  store  the  item.  If  you  prefer  this 
approach,  you  can  disable  the  DragonDrop 
menu  to  free  up  some  menu-bar  space. 

Whichever  method  you  choose, 
DragonDrop  lets  you  move  files  and 
folders  in  the  Finder,  as  well  as  text  from 
one  document  to  another,  and  an  image 
between  browser  tabs.  You  can  even  drag 
multiple  items  at  once. 

DragonDrop’s  menu  includes  Cut,  Copy, 
and  Paste  commands,  but  they  don't  work 
the  way  you’d  expect:  Paste  copies  data 
to  DragonDrop;  Copy  adds  DragonDrop- 
hosted  content  to  Clipboard. 

Still,  DragonDrop  is  a  nifty  utility 
that  makes  it  more  convenient  to  move 
files,  folders,  and  other  content  between 
folders,  applications,  and  workspaces. 


Download  transactions  •  Reconcile  statements  •  Schedule  payments 
Create  reports  •  Budget  spending  •  Forecast  savings  •  Review  expenses  •  Print  checks 
Track  stocks  •  Analyze  investments  •  Monitor  net  worth  •  Export  to  TurboTax  •  Sync  to  iOS  apps 

Plan  your  future  •  Manage  your  money 

"An  excellent  personal  finance  application...  beautifully  designed  and  easy  to  use."  —  macworld.com 


Available  on  the 

Mac  App  Store 


Free  30-day  trial  •  www.go-iBank.com 


New  at  the  App  Store:  iBank  for  iPad. 


All  your  finances,  at  your  fingertips. 
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4) 

SHOT  STUFF 


What  We’re  Raving 
about  This  Month 


HP  OfficeJet  150 
Mobile  All-in-One 
Portable  Printer 

Ever  wish  that  carrying  a  printer  was  as 
easy  as  carrying  a  laptop?  That’s  what  HP 
envisions  with  the  company’s  new  $399 
OfficeJet  150  Mobile  All-in-One  portable 
printer.  As  its  name  hints,  the  OfficeJet  150 
is  a  multifunction  printer,  scanner,  and 
copier,  and  boasts  printing  capabilities  of 
500  pages  on  a  single  charge.  The  printer 
has  an  ISO-rated  speed  of  3.5  ppm  for 
color,  and  a  maximum  optimized  print 
resolution  of  4800  dpi  (1200  standard 
dpi).  The  scanning  bed  measures  8  by  14 
inches,  and  the  scanner  is  capable  of 
600-dpi  resolution.  Connectivity  options 
include  USB,  Bluetooth,  PictBridge,  and  a 
memory  card  slot.  The  OfficeJet  150 
weighs  in  at  6.8  pounds  and  measures 
13.98  by  6.95  by  3.52  inches— a  little  on  the 
bulky  side  for  true  portability,  but  still  a 
remarkable  design.  Unfortunately,  the 
OfficeJet  150  lacks  AirPrint  compatibility, 
but  third-party  apps  can  help  bridge  that 
gap  (www.hp.com).— leah  yamshon 


MacScan  2.9.3 

In  wake  of  the  recent  Flashback  Trojan  horse  fiasco  that 
infected  more  than  1  percent  of  Macs,  you  might  want  to  think 
about  installing  a  security  app.  SecureMac’s  $40  MacScan  is 
one  to  consider— it  detects  and  removes  spyware  and  cleans 
up  Internet  clutter  to  enhance  your  online  security.  The 
company  recently  released  version  2.9.3,  which  can  detect 
cookies  that  track  your  site  visits,  and  also  features  bug  fixes 
and  a  new  interface.  Additionally,  the  latest  version  adds 
support  for  Google  Chrome  and  SeaMonkey,  so  chances  are  good  that  it  will 
protect  most  (if  not  all)  of  your  favorite  browsers.  MacScan  2.9.3  requires  Mac 
OS  X  10.2.4  or  higher  (macscan.securemac.com).— leah  yamshon 


Coda  2 


Panic’s  popular  $99  Web  development 
editor  retains  the  functionality  that  has 
made  this  program  great.  Noteworthy 
additions  include  a  code-folding  capability, 
support  for  autocompletion  of  custom 
variable  and  function  names,  and  an 
integrated  MySQL  editor.  And  when  you 
pair  it  with  Diet  Coda— the  new  iPad  app 
designed  to  be  used  with  Coda  2— you  can 
have  live  previews  of  your  code  sent  to 
your  iPad  so  you  can  check  its  progress 
(panic.com).— leah  yamshon 


Thunderbolt  Cable 

Apple  is  no  longer  the  only  game  in  town 
when  it  comes  to  Thunderbolt  cables. 
Though  a  little  pricier  than  Apple’s  model, 
Elgato’s  $60  Thunderbolt  Cable  means 
we  finally  have  some  market  variety.  Hope 
you  like  black— it’s  the  only  color  option 
for  this  copper  cable.  (Mac  users  are  used 
to  paying  a  premium  for  black— remember 
the  MacBook  and  the  extra  $150  you  had 
to  pay  to  get  a  black  model?)  The  cable  is 
also  relatively  short  at  0.5  meter— great 
for  keeping  your  desk  tidy,  but  not  so 
great  for  setting  up  a  daisy  chain  (www. 
elgato.com).— leah  yamshon 


APPDELETE  3.2.7 

Independent  software  developer  Reggie  Ashworth  has  updated  the  already-useful  AppDelete  program 
for  Mac— an  app  that  uninstalls  any  app  or  program,  along  with  all  of  its  hard-to-locate  associated 
items  on  your  hard  drive.  With  the  $8  AppDelete  installed,  you  no  longer  have  to  hunt  through  your 
Mac  manually  to  find  every  last  item  and  installer.  Version  3.2.7  is  optimized  for  Lion  users,  but  is  still 
backward  compatible  with  other  versions  of  Mac  OS  X.  Other  new  features  include  menu  filtering  and 
"quick  panels”  for  faster  searching,  bug  fixes,  and  an  Undo  From  Folder  option  that  allows  restoring  at 
a  later  date  (www.reggieashworth.com).— leah  yamshon 
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Concert  for  one 

P3  Mobile  Hi-Fi  headphones  Discover  depth  and  detail  in  your  music 
that  you  never  knew  existed.  And  all  from  an  ultra-light,  highly  portable 
set  of  headphones  designed  to  fit  easily  into  your  life.  Personal  hi-fi 
never  felt  so  wearable.  Listen  and  you’ll  see. 


bowers-wilkins.com 


Also  available  in  black 


Seven  Instagram  Alternatives 

Turned  off  by  Instagram's  Facebook  affiliation?  These  apps  also  offer  editing  and  photo  sharin, 

BY  KARISSA  BELL  AND  LEAH  YAMSHON 


Nobody  knows  what’s  going  to 
happen  to  Instagram,  the 
popular  photo-sharing  service, 
once  it  becomes  part  of  Facebook’s 
online  empire.  In  April,  the  social 
networking  giant  announced  plans  to 
buy  Instagram  for  $1  billion — the  deal 
was  still  awaiting  regulatory  OKs  at  press 
time — and  while  the  plan  seems  to  be 
that  Instagram  will  remain  a  stand-alone 
service,  changes  are  always  a  possibility. 
Just  the  notion  of  Instagram  adopting  a 
Facebook-style  privacy  policy  has  some 
users  wondering  if  they  should  take  their 
photo  sharing  elsewhere. 

Fortunately,  Instagram  users  who  are 
concerned  about  the  app’s  future  with 
Facebook  have  plenty  of  options  to 
choose  from,  even  beyond  Facebook 
Camera  (macworld.com/7816),  a  free 
photo-browsing  and  photo-sharing  app 
launched  by  the  social  networking 
service  in  May  that  also  offers  its  own 


tapping  one  of  15  available  filters 
reprocesses  the  photo,  sometimes  subtly 
and  sometimes  dramatically;  you  can  do 
it  several  times  on  each  photo  for  dozens 
of  variations  on  the  original  filters. 

You  can  share  photos  via  email  and 
save  them  to  your  Camera  Roll,  so  you 


It’s  Hip  to  Share 

Hipstamatic’s 
sharing  features 
include  the  ability 
to  order  prints  of 
your  favorite 
photos. 


lenses,  film,  and  flash  types  to  shoot  with, 
which  you  can  augment  via  in-app 
purchases.  The  app  also  integrates 
sharing,  both  through  social  networks 
and  with  the  Hipstamatic  community.  In 
addition  to  sharing  via  Facebook,  Twitter, 
Instagram,  Tumblr,  and  Flickr,  you  can 
interact  with  other  users  through  contests 
and  shared  albums.  Hipstamatic  also  has 
its  own  cloud  service  for  saving  prints, 
and  a  print  lab  so  users  can  easily  order 
prints  of  their  favorite  photos. 


Instagram  users  unsure  about  the  app’s 
future  have  plenty  of  iOS  options  that 
promise  mobility,  social  features,  and  filters. 


filters.  Several  other  iOS  apps  promise 
mobility,  social  features,  and  filters  and 
effects  of  their  own.  Consider  these 
apps  as  alternatives  to  fill  the  potential 
Instagram  void. 

CameraBag 

If  you  like  lo-fi  filters  but  want  an  option 
that’s  not  affiliated  with  Facebook, 
Nevercenter’s  CameraBag  ($2;  macworld. 
com/6576)  offers  an  array  of  vintage 
camera  effects  that  you  can  use  without 
any  social-networking  obligation.  Double¬ 


are  free  to  share  your  photos  as  much  as 
you  like.  You  can  also  interact  with  other 
CameraBag  users  in  the  CameraBag 
Flickr  Group  (macworld. com/7808). 

Hipstamatic 

Hipstamatic  ($2;  macworld.com/5933) 
has  been  a  staple  in  the  App  Store  for  a 
couple  years  now,  thanks  to  its  unique 
take  on  the  vintage  camera  look  and  its 
incredible  versatility  and  controls.  Instead 
of  applying  filters,  as  with  other  apps, 
with  Hipstamatic  you  get  a  variety  of 


Magic  Hour 

If  you  love  filters,  Kiwiple’s  Magic  Hour 
($2;  macworld. com/7805)  is  definitely 
worth  looking  into.  This  app  gives  you 
40  filters  to  start  with,  plus  access  to  an 
in-app  Filter  Market,  where  you  can 
download  more  filters  at  no  additional 
cost.  Magic  Hour  also  lets  you  customize 
your  own  filters  and  share  them  with 
others  through  the  Filter  Market.  Social 
butterflies  will  like  the  way  Magic  Hour 
works  seamlessly  with  a  bunch  of  social 
and  sharing  platforms — Facebook, 
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Twitter,  Foursquare,  Flickr,  Tumblr,  and 
Posterous,  to  be  exact — and  also  offers 
easy  uploading  to  Evernote  and  Dropbox. 
It  doesn’t  have  a  stand-alone  network  or 
feed,  however. 

Photo  Toaster 

If  you  like  easy  sharing  options  but  dislike 
the  washed-out  vintage  look,  and  would 
prefer  higher-quality  tools,  East  Coast 
Pixels’  PhotoToaster  ($2;  macworld. 
com/7807)  is  a  solid  compromise.  The 
app  focuses  on  general  photo-editing 
features — you  can  crop,  rotate,  and  flip 
photos  straight  from  the  Tools  menu.  Start 
with  your  basic  edits,  then  choose  between 
three  sets  of  automatic  filters:  Basic, 
Supreme,  and  Deluxe.  Each  filter  set  has  a 
handful  of  specific  filters,  with  Basic 
yielding  the  simplest  filters  and  Deluxe 
housing  the  most  extreme.  Once  you’ve  set 
your  base,  you  can  move  on  to  tweak 
lighting,  edit  contrast,  add  a  vignette,  and 
choose  a  complementary  border. 

Picplz 

Instagram  users  shouldn’t  have  any 
trouble  getting  used  to  Mixed  Media 
Labs’  Picplz  (free;  macworld.com/7809), 
which  offers  photo  editing  and  ties  to 


Fun  With  Filters  If  Magic  Hour’s  included 
filters  don’t  strike  your  fancy,  you  can 
download  more  at  an  in-app  market. 


All-Purpose  Editor  PhotoToaster  focuses 
on  general  image  editing,  not  filters. 


social  networks  in  one  app.  Picplz 
emphasizes  sharing  on  social  networks; 
you  need  either  a  Facebook  or  a  Twitter 
account  to  sign  up.  The  app  has  a  clean 
layout  very  similar  to  Instagram's.  You 
can  see  the  activities  of  friends  who  use 
Picplz,  while  the  Interesting  section 
offers  a  feed  of  popular  photos  from 
other  users  of  the  app. 

Picplz  offers  a  lot  of  flexibility  when  it 
comes  to  editing  photos.  In  addition  to 
applying  filters,  you  can  crop,  adjust 
exposure  and  saturation,  add  text,  and 
even  draw  directly  on  photos.  Besides 
sharing  with  the  app’s  network  of  users, 
you  can  share  photos  via  Twitter, 
Facebook,  Flickr,  Tumblr,  Posterous, 
Foursquare,  DropBox,  and  Mixi  from 
within  the  app.  You  can  also  create 
collections  of  photos  you  like  from  other 
users,  similar  to  favorites  in  Instagram. 

Pixlr-o-matic 

Dubbed  the  “Darkroom  App,” 

Autodesk’s  Pixlr-o-matic  (free;  macworld. 
com/7806)  lets  you  combine  photo 
effects  to  customize  the  image  in 
different  ways.  Your  default  film  roll 
comes  with  26  different  filters  to  choose 
from,  and  after  you  select  your  base 
effect,  you  can  pick  from  30  different 
light  settings  and  give  it  a  border.  A  $1 
upgrade  promises  complete  access  to  a 


catalog  of  effects  and  overlays.  Pixlr-o- 
matic  stands  out  for  its  built-in  image¬ 
sharing  service,  imm.io.  Each  image  you 
publish  to  imm.io  gets  its  own  link, 
which  you  can  share  at  your  leisure.  This 
gives  you — the  photographer — hands-on 
control  over  who  sees  your  photo  and 
how  it  gets  used. 

Via.me 

Since  it  requires  Facebook  or  Twitter 
integration  to  work,  Via.me  (free; 
macworld. com/7804)  from  RadiumOne 
Labs  may  not  be  the  first  choice  for  users 
put  off  by  Instagram’s  Facebook 
connection.  But  for  the  Twitter-happy 
crowd,  it  may  be  the  way  to  go.  Once 
you’ve  linked  your  Via.me  profile  to  your 
Facebook  or  Twitter  profile,  you  can  opt 
out  of  posting  to  either  account — just  tap 
either  button  before  you  tap  Post,  and 
your  photo  goes  to  your  Via.me  feed.  You 
can  follow  friends,  keep  track  of 
everyone’s  posts  on  a  centralized  feed, 
explore  other  users’  profiles,  and 
comment  on  their  photos  from  your  iOS 
device.  Additionally,  you  can  upload  video 
and  sound  clips — giving  this  app  more  of 
a  Tumblr  feel,  but  with  Instagram-like 
features,  including  17  filters  named  after 
major  cities. 


Popularity  Contest  Picplz’s  Interesting  tab 
shows  popular  photos  from  other  users. 
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iPhoto  for  iOS  Primer:  Beaming  Photos 

BY  KARISSA  BELL 


Thanks  to  the  Beaming  feature  in 
iPhoto  for  iOS,  you  can  share 
photos  over  a  Wi-Fi  or  Bluetooth 
connection  with  other  devices  running 
the  app.  And  since  iPhoto  uses  nonde¬ 
structive  editing,  you  can  easily  edit  an 
image  on  multiple  devices. 

For  Beaming  to  work,  both  devices 
must  be  connected  to  the  same  Wi-Fi 
network  or  paired  with  the  same 
Bluetooth  device.  You  need  to  turn  on 
Location  Services  in  the  Settings  app  on 
both  devices,  and  enable  wireless 
beaming  in  iPhoto  by  tapping  the  gear 
icon  on  iPhoto’s  main  screen  and 
selecting  Wireless  Beaming. 

Once  you’ve  enabled  the  proper 
settings,  you’re  ready  to  start  beaming. 
In  iPhoto,  open  an  image,  tap  the  Share 


icon,  and  select  Beam. 

Choosing  Selected  beams 
the  individual  photo  you 
picked,  Flagged  beams  all 
flagged  photos,  and  All 
beams  all  of  the  photos  in 
a  particular  album.  You 
can  also  beam  up  to  100 
photos  simultaneously  by 
selecting  Choose  and 
tapping  their  thumbnails. 

Tap  Next,  and  iPhoto 
automatically  finds  the 
other  iOS  device  that  has 
beaming  enabled.  Select 
that  device,  and  then  tap  Beam  Photos  to  tapping  Yes  on  the  receiving  device  starts 
begin  the  beaming  process.  The  other  the  transfer  process.  Beamed  photos 
iOS  device  gets  a  push  notification  show  up  in  a  separate  album  called 

asking  to  receive  beamed  photos;  Beamed  in  your  iPhoto  for  iOS  library. 


Albums  ff  pt 


Selected  Sharing  You  have  several  options  for  selecting 
which  photos  to  beam  in  iPhoto;  you  can  beam  up  to  100 
photos  at  once. 


Giving  you  33  different  ways 
to  increase  your  touchscreen 
typing  speed. 
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The  iPhone  Goes  Regional 


Celtcom 


AT&T,  Sprint,  and  Verizon  provide 
nationwide  service  for  Apple’s 
iPhone,  but  they’re  no  longer  your 
only  options  for  iPhone  cellular 
service.  If  you  live  in  a  specific  a 

part  of  the  United  States,  a  g 

regional  carrier  may  provide  Jk 

service.  (As  this  issue  went  w 

to  press,  Cricket  and  Virgin  «| 

Mobile  became  prepaid  I 

wireless  carriers  for  the  $ 

iPhone.)  „  1 


STARTED  SELLING  iPHONE: 
April  20,  2012 
iPHONES  OFFERED:  4,  4S 
URL:  cellcom.com 


nTelos  Wireless 

STARTED  SELLING  iPHONE: 

April  20,  2012 
iPHONES  OFFERED:  4,  4S 
URL:  ntelos.com 


Nex-Tech  Wireless 

STARTED  SELLING  iPHONE: 

May  18,  2012 
iPHONES  OFFERED:  4,  4S 
URL:  nex-techwireless.com 


Golden  State  Cellular 

STARTED  SELLING  iPHONE: 

May  18,  2012 

iPHONES  OFFERED:  4,  4S 
URL:  goldenstatecellular.com 


Bluegrass  Cellular 

STARTED  SELLING  iPHONE; 
May  18,  2012 
iPHONES  OFFERED:  4,  4S 
URL:  bluegrasscellular.com 


Appalachian  Wireless 

STARTED  SELLING  iPHONE: 

April  20,  2012 
iPHONES  OFFERED:  4,  4S 
URL:  appalachianwireless.com 


Alaska  Communications 

STARTED  SELLING  iPHONE: 

April  20,  2012 

\ 

iPHONES  OFFERED:  4,  4S 
URL:  alaskacommunications.com 


C  Spire 

STARTED  SELLING  iPHONE: 
November  11,  2011 
iPHONES  OFFERED:  4,  4S 
URL:  cspire.com 


STARTED  SELLING  iPHONE: 
April  20,  2012 
iPHONES  OFFERED:  4,  4S 
url:  mtasolutions.com . 


STARTED  SELLING  iPHONE: 

April  20,  2012 

iPHONES  OFFERED:  3GS,  4,  4S 

URL:  gci.com 
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iOS  Accessories  Offer  a 
Blast  from  the  Past 

BY  MARCO  TABINI  AND  JOEL  MATHIS 


A  wave  of  nostalgia  seems  to  be 
sweeping  over  iOS  accessory 
makers.  Three  recently  released 
iOS  add-ons  augment  the  technology  of 
today  with  products  that  may  trigger 
some  misty  watercolored  memories. 

iPhone  users  who  grew  up  on  Charlie 
Brown  and  his  pals  will  be  pleased  with 
iLuv’s  Peanuts  Collection,  a  series  of  $20 
to  $35  cases  for  the  iPhone  4  and  4S  that 
feature  many  of  the  beloved  characters 
from  Charles  M.  Schulz’s  comic  strip 
(macworld.com/7810).  The  collection 
includes  five  different  cases  featuring 
Charlie  Brown  and  Snoopy — we  particu¬ 
larly  like  the  one  in  which  Snoopy  dons  his 
World  War  I  aviator  attire — plus  protective 
film  decorated  with  the  Peanuts  gang. 


If  your  cherished  childhood  memories 
veer  more  toward  the  drawings  you 
created  yourself,  try  the  Crayola  Classics 
case  from  Griffin  Technology  (macworld. 
com/7802).  The  $25  case  transforms 
your  fourth-generation  iPod  touch  into  a 
large  crayon — albeit  one  you  can’t  use  to 
draw — by  encasing  it  in  any  one  of  four 
distinctive  Crayola  colors:  Blue  Berry, 
Caribbean  Green,  Cotton  Candy,  and 
Purple  Pizazz. 

Speaking  of  colorful  memories,  few 
objects  invoke  the  1980s  quite  like  the 
Rubik’s  Cube,  the  3D  mechanical  puzzle 
that  challenged  you  to  match  up  the 
colors  on  all  six  faces  of  a  rotatable  cube. 
USB  Fever  is  hoping  to  appeal  to  iOS 
device-owning  children  of  the  ’80s  with 
the  Rubik  Speaker  (macworld.com/ 
7803),  a  USB-powered  accessory 
inspired  by  the  iconic  toy  of  yesteryear. 
The  $34  speaker  plugs  into  your  iOS 
device’s  headphone  jack.  But  don’t 
expect  to  be  able  to  rotate  the  rows  and 
columns  as  you  did  with  the  Rubik’s 
Cube  of  old — they  won’t  budge. 


SPOTLIGHT  ON  iPAD  ACCESSORIES 


Logitech’s  Solar  Keyboard  Folio 


Folio-style  keyboard  cases  are  one  of  the  more  common  types  of  iPad  keyboards, 
but  Logitech  hopes  to  prove  there’s  something  new  under  the  sun  with  its  Solar 
Keyboard  Folio  (macworld.com/7827).  The  $130  accessory  for  second-  and 
third-generation  iPads  is  considerably  thinner  than  most  of 
its  rivals,  but  the  light-powered  Bluetooth  keyboard  doesn’t 
sacrifice  typing  experience  in  the  service  of  slimness.  It 
also  provides  two  prop-up  positions— one  for  typing  and 
the  other  for  watching  videos.  In  the  latter  position,  the 
bottom  row  of  keys  can  control  playback  and  volume. 

In  addition  to  supporting  the  iPad’s  magnetic  sleep/ 
wake  feature,  closing  the  folio’s  cover  also 
turns  off  the  keyboard.— dan  frakes 


> 

What’s  New  at 
the  App  Store 

Spotify  Carries  a  Tune 
to  the  iPad 

Subscribers  to  Spotify’s 
music  subscription  service  are  no 
longer  restricted  to  the  iPhone.  The 
0.5.0  update  to  the  free  Spotify  iOS 
app  (macworld.com/7798)  adds  iPad 
compatibility.  The  app  continues  to 
give  listeners  access  to  millions  of 
tracks  of  music,  even  when  they’re 
offline,  as  well  as  support  for  AirPlay 
wireless  streaming.  New  features 
include  enhanced  graphics  for  both 
the  app’s  interface  and  album  art,  as 
well  as  gapless  playback  and 
crossfading.— joel  mathis 

Contacts  Journal  Links 
Documents  with 
Contacts 

Zaal  has  expanded  the  feature  set  of  its 
CRM  (contact  relationship  manage¬ 
ment)  app  by  letting  users  attach 
documents  to  contacts  and  view  those 
documents  from  within  the  app.  Users 
can  import  documents  from  their 
computer  over  Wi-Fi,  email,  Dropbox, 
or  any  app  that  supports  iOS’s  Open 
With  functionality.  Contacts  Journal 
3.0  comes  in  separate  versions  for 
the  iPhone  ($8;  macworld.com/7799) 
and  the  iPad  ($10;  macworld.com/ 
7800).— JEFF  PORTEN 


Read  It  Later  Changes 
Name,  Adds  Features 

^  r"  ^  Good-bye,  Read  It  Later; 
hello,  Pocket.  Developer  Idea 
Shower  has  renamed  its  app  for 
reading  longer-form  Web  content  at 
your  leisure  and  has  also  eliminated 
the  price  tag.  The  now-free  app 
(macworld. com/7801)  gets  a 
revamped  interface  and  adds  video 
and  image  filters.  Other  new 
features  include  options  for  better 
organizing  your  saved  content, 
including  bulk  editing,  adding 
favorites,  and  tagging.- 


-LEX  FRIEDMAN 
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The  ScanSnap  S1300i  compact  document  scanner  scans 

directly  to  Dropbox.™  At  1.5x’s  faster  than  its  predecessor,  the  ScanSnap  SI  300 i 
for  Mac  or  PC,  lets  you  scan  both  sides  of  everything  from  business  cards  to  legal-size  documents 
in  one  pass-directly  to  Cloud  and  business  applications  or  to  secure,  searchable  PDFs  for  filing 
or  emailing.  Included  in  a  footprint  nearly  half  the  size  of  a  sheet  of  paper,  a  10-page 
automatic  document  feeder  (ADF)  and  a  choice  of  an  AC  adapter  or  portable  USB 
power,  frees  you  up  to  be  more  productive  anywhere  you  want. 

The  reviews  are  in.  Check  out  ScanSnap  and  see  how  we  rate  in  3 
important  areas.  Visit  http://us.fujitsu.com/macworld 


<or  Mac 
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0  2012  Fujitsu  Computer  Products  of  America,  Inc.  All  rights  reserved.  Fujitsu  and  the  Fujitsu  logo  are  registered  trademarks  ol  Fujitsu  Ltd.  All  other  trademarks  are  the  property  ol  their  respective  owners. 


APP  GUIDE 


Software  for  Your  iPhone, 
iPod  Touch,  and  iPad 
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PDFpen  1.1 

ISBl  It  may  be  a  latecomer  to  the  party  for  PDF  readers  and  editors  on 
iOS  devices,  but  PDFpen  brings  the  polish  of  Smile  Software’s  Mac  PDF  editing 
tool  to  the  iPad.  You  can  move  documents  into  and  out  of  the  iPad  app  with 
ease,  and  it  puts  the  standard  highlighting,  underlining,  and  strike-through 
features  at  your  disposal.  PDFpen  stands  out  with  its  libraries  of  pre-created 
objects,  proofreading  symbols,  and  other  frequently  used  items  that  make  PDF 
editing  a  breeze.  Its  price  tag  is  high  compared  to  those  of  rival  iOS  apps,  but  its 
integration  with  the  Mac  version  and  user-friendly  interface  make  the  app  a 
worthwhile  download.— brian  beam 
iPad  |  MM:  $15;  Smile  Software 


PDFpen  Introduction 


PDFpen  for  iPad 
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Edit :  Tap  "Library'  to  add  objects  to  your 
document  This  includes  various  types  of  text 
boxes,  images  available  in  your  Photos,  and  the 
included  proof-reading  marks.  Tap  "Info"  M  to 
edit  the  properties  of  a  selected  object. 
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Madcoaster  1.3 

frMi*--!  in  Madcoaster,  you  have  to  keep 
a  small  roller  coaster  on  track  as  it 
careens  over  a  hazardous  course.  A  tap 
sends  your  roller-coaster  car  jumping 
into  the  air  to  hit  a  target,  collect 
bonuses,  and  avoid  gaps  in  the  track. 

It’s  a  thin  gameplay  concept,  but  a 
strong  achievement  system  that 
unlocks  new  levels,  challenges,  and 
upgrades  makes  the  game  more 
repayable  than  you  might  think. 
Madcoaster  offers  simple  joys  in  short 
play  sessions,  with  new  objectives 
keeping  players  coming  back  for 
more.— chris  holt 
iPhone/iPad  |  t  m  $1;  Chillingo 


ESSAY  II  Self-Reliance 

I  read  the  other  day  some  verses  written  by  an  eminent 
painter  which  were  original  and  not  conventional.  The 
soul  always  hears  an  admonition  in  such  lines,  let  the 
subject  be  what  it  may.  The  sentiment  they  instil  is  of 
more  value  than  any  thought  they  may  contain.  To 
believe  your  own  thought,  to  believe  that  what  is  true 
for  you  in  your  private  heart  is  true  for  all  wen,  -  J 
that  is  genius.  Speak  your  latent  conviction,  and  it 
shall  be  the  universal  sense;  for  the  inmost  in  due 
time  becomes  the  outmost, —  and  our  first  thought  is 
rendered  back  to  us  by  the  trumpets  of  the  Last 
Judgment.  Familiar  as  the  voice  of  the  mind  is  to  each, 
the  highest  merit  we  ascribe  to  Moses,  Plato,  and 
Milton  is,  that  they  set  at  naught  books  and 
traditions,  and  spoke  not  what  men  but  what  they 
thought.  A  man  should  learn  to  detect  and  watch  that 
gleam  of  light  which  flashes  across  his  mind  from 
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Byword  1.0.3 

Like  its  Mac  counterpart  (macworld. 
com/a/11 65597),  the  iOS  version  of  Byword  is  a 
simple  text  and  Markdown  editor,  with  several 
features  geared  toward  mobile  users.  A 
three-section  row  of  buttons  above  the  keyboard 
lets  you  quickly  apply  Markdown  formatting  and 
paired  characters  to  your  text;  arrow  keys  make  it 
easy  to  navigate  in  documents.  The  app  offers  a 
number  of  ways  to  export  text.  And  while  its 
limited  fonts  may  prove  problematic  for  some 
users,  Byword’s  ability  to  sync  with  both  iCIoud 
and  Dropbox  makes  it  a  versatile  iOS  text  editor 
for  anyone  who  works  with  text  or  Markdown 

files.— KIRK  MCELHEARN 

iPhone/iPad  |  MM:  $3;  Metaclassy 


APP  GEMS 

Great  Game 
Updates 

f»5  Jetpack  Joyride  MM* 

A  recent  update  improved 
the  graphics  on  this  cave-flying 
game  (macworld.com/7797). 

We  also  like: 

Cut  the  Rope  MM* 

macworld.com/6658 

Plants  vs.  Zombies  MM 

macworld.com/6725 

Find  other  games  at  macworld.com/6179. 


Kinectimals 

Enjoy  all  the  fun  of 
raising  and  training  a  big 
cat  cub  with  none  of  the 
litter-box  changes  or 
lacerations  in  Microsoft’s 
Kinectimals,  which  adopts 
an  Xbox  360  game  for 
iOS’s  touch  controls.  Using 
gestures,  you  teach  your  cubs— everything  from  an  African  lion  to  a  Royal  Bengal 
tiger— to  perform  tricks  like  backflips,  spins,  and  playing  dead.  Besting  challenges  earns 
you  experience,  which  unlocks  more-exotic  cubs  and  gains  you  coins  that  you  can  spend 
on  pampering  your  pet.  Adults  and  older  kids  may  not  find  the  challenges  too  taxing,  but 
the  game  is  exceedingly  cute  and  likely  to  appeal  to  younger  players.-DAN  moren 
iPhone/iPad  |  MM  ;  $3;  Microsoft 
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Measured  1.2 


UTILITIES 


I  Your  iPhone  can  replace  your  tape 
measure,  thanks  to  Measured,  an  app  that  uses 
your  phone’s  camera  and  built-in  accelerom¬ 
eter  to  record  distances  and  dimensions.  After 
calibrating  the  app,  you  take  a  photo  of  the 
object  you  want  to  measure,  carefully  step 
heel-to-toe  at  least  one-third  of  the  distance 
to  that  object,  and  then  take  another  photo. 
From  there,  you  can  use  the  two  photos  to 
measure  width  and  height.  The  process  is  a 
little  complicated  at  first,  but  the  results  are 
surprisingly  accurate— within  a  few  tenths  of 
an  inch  when  you’ve  properly  calibrated  your 
phone.— karissa  bell 
iPhone |  mm  ;  $3;  Hollingtech  Software 


Smartr  Contacts  1.5.50 

With  Smartr  Contacts,  developer 
Xobni  promises  an  address  book  featuring 
contact  information  for  “everyone  you’ve  ever 
communicated  with.”  That’s  an  extreme  claim, 
but  Smartr  Contacts  comes  close  to  fulfilling  it, 
combining  your  iPhone’s  contacts  with  data 
pulled  from  email  accounts  and  social 
networks.  In  addition  to  centralizing  contact 
info,  the  app  also  boasts  analytic  features:  A 
handy  chart  shows  you  how  much  contact 
you’ve  had  with  a  particular  individual  over  the 
last  year.  Smartr  Contacts  also  lists  each  email 
and  calendar  event  that  includes  a  contact’s 
name,  and  you  can  see  all  your  recent  contacts 
with  that  person  at  a  glance.— joel  mathis 
iPhone |  MM  ;  free;  Xobni 


Ben  Boychuk 


History 


Common 


The  two  ot  you  have  appeared  together  on 
3294  messages  in  the  past  52  weeks 


Ben  Boychuk  Today 

To:  stories#shns.com,  comment,  Jo...  > 

RedBlueAmerica  column  tor  4/19/12 

Ben  Boychuk  Yesterday 

To:  Joel  Mathis  > 

Re:  I  made  a  song  with  GarageBa... 


Joel  Mathis 

To:  Ben  Boychuk 


Yesterday 


Qct!11 


Today 


AT&T 


-  ' 


More  Reviews 


See  more  iPhone,  iPad,  and  iPod  touch  apps  we’ve  tested  at  iOS  Central  (macworld.com/4164). 


APPLICATION 

!  DESCRIPTION 

PRICE 

|  RATING 

1  FIND  CODE* 

Backgammon  NJ  2.5.3 

Jimmy  Hu 

iPhone  backgammon 
game 

$5 

MM* 

7792 

Bobsled  Calling  2.0.19600 

T-Mobile 

iPhone/iPad 
Voice-over-IP  app 

free 

MM 

7793 

Fibble  HD  1.0.3 

Crytek 

iPhone/iPad  physics 
puzzle  game 

$5 

MM 

7794 

Monster  Wars  1.2.2 

Liv  Games 

iPhone/iPad  tower 
defense  game 

$1 

Mi 

7795 

MotionX  Sleep  2.0 

MotionX 

iPhone  sleep 
monitor 

$1 

Mi 

7728 

*  In  a  browser’s  address  field,  typing  in  a  find  code  after  macworld.com/  directs  you  to  a  product’s  review  or 
overview.  For  example,  macworld.com/7792  takes  you  to  our  review  of  Backgammon  NJ. 


ESSENTIAL  APPS 

Kid-Friendly  Books 

We’re  pretty  sure  some  of  our 
favorite  iOS-optimized  children’s 
books  will  appeal  to  your  budding 
bibliophile  (macworld.com/7796). 

BThe  Fantastic  Flying 
Books  of  Mr.  Morris 
Lessmore  MIM  The  iOS  book 
version  of  this  Oscar-winning 
short  is  a  love  letter  to  reading. 

Dr.  Seuss’s  ABC  MM* 

This  faithful  adaptation  of 
the  classic  board  book  looks 
stunning  on  an  iPad. 

P  Don’t  Let  the  Pigeon  Run 
This  App!  Mt  7  You  create 
the  story  in  this  adaptation  of  Mo 
Willems’s  books. 


Wunderkit 

1.0.2 


PRODUCTIVITY 


AT&T  ~  1:59  PM 

Invite 

Joel  Mathis 

f  Find  friends  on  Facebook 

Find  friends  on  TwKter 


si*.  Find  friends  from  Address  Book 


Some  productiv¬ 
ity  tools  bog  you 
down  in  details, 
but  Wunderkit 
makes  it  easy 
to  work  on 
projects.  The 
app  lets  you 
invite  colleagues 
from  Facebook, 

Twitter,  and  the 
contacts  on  your  iPhone  to  join  “work 
spaces”  you  create  for  projects.  Since 
the  service  is  cloud-based,  you  can  put 
down  your  phone  and  work  on  a 
computer  when  it’s  time  to  take  on 
tasks  better  suited  for  a  larger 
screen.— joel  mathis 
iPhone |  ♦M  h  free;  6  Wunderkinder 


Invite  to  the  'Joel  Mathis'  workspace 

Chris  GL 

HggH  3 

David  Ryan 

[  -  -  ] 

JT.  Ramsay 

IgjjjgH  3 

Jason  Sneii 

j^jggf  jwj 

Lex  Friedman 

mm* 

App  Guide 

AppGuide.com  features 
our  complete  database  of 
iOS  app  reviews. 
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REVIEWS 


Accessories  and  Add-ons 
for  Your  iOS  Devices 


Kanex 
Sydnee 
Smart 
Recharge 
Station  > 


HARDWARE 


Electrical  outlets  are  often  at  a 


premium  in  homes  with  multiple  iOS 


devices.  Kanex  takes  on  the  challenge  of 


electrical  congestion  with  its  Sydnee 
Smart  Recharge  Station,  which  can  charge 
up  to  four  iPads  (or  other  dock-connector 
devices)  at  a  time.  Its  four  powered  USB 
ports  each  provide  5V  of  power  at  2.1 
amps  for  full-speed  iPad  charging,  and  its 
cable-management  features  keep  cords 


from  getting  too  cluttered. 


mm  ;  $149;  Kanex;  www.kanexlive.com 


®Macally  iKey30  < 

Macally’s  iKey30  forgoes  the 
Bluetooth  connectivity  used 
by  so  many  keyboard 

accessories  in  favor 
of  a  wired 

'-0--  connection  that 

plugs  into  the  dock  connector  of  your 
iPad  or  iPhone.  A  full-size  keyboard,  the 
iKey30  manages  to  provide  more  keys 
than  just  about  any  iOS  accessory, 
including  an  array  of  keys  providing 
iPad-specific  functions,  commonly  used 
characters,  and  dedicated  keys  for  .com, 
.org,  and  more. 

mm  ;  $50;  Macally;  www.macally.com 


Miniot  Cover  MK2  v 

Like  its  predecessor,  the  Miniot  Cover 
MK2  features  enough  joints  and  magnets 
to  behave  an  awful  lot  like  an  Apple 
Smart  Cover.  But  the  original  Miniot 
lacked  a  hinge,  and  there  was  no  great 
position  for  the  cover  when  you  were 
using  your  iPad.  The  MK2  adds  the  hinge, 


solving  a  major  design  flaw.  Roll  it  up,  and 
the  solid-wood  cover  with  an  Ultrasuede 
microfiber  lining  sticks  to  itself  in  a  tight 
spiral  that  allows  you  to  prop  the  cover  in 
any  one  of  three  positions. 

MM*  ;  $91;  Miniot;  www.miniot.com 


MiPow  Maca  2200  Color 
Power 
Case  > 

Packing 
2200  mAh 
of  power, 


MiPow’s  Maca  2200  Color  Power  Case 
brings  added  battery  life  and  some 
measure  of  protection  to  your  iPhone  4  or 
4S.  The  case  features  a  transparent  top 
cover  and  edging,  while  the  back  sports 
an  anodized  metal  that  reflects  trippy 
light  patterns  and  comes  in  a  variety  of 
colors.  While  it  may  not  offer  as  much 
protection  as  similar  battery  cases,  the 
Maca  2200  is  also  lighter  than  most, 
making  it  an  appealing  option  if  you  want 
to  avoid  extra  bulk. 

MM;  $79;  MiPow;  www.mipow.com 


iOS  Devices:  Current  Lineup 


SPECS 

RATING 

PRICE  A 

DISPLAY 

j  PERFORMANCE 

|  F!NDCODEB 

16GB 

Wi-Fi,  MM*: 

4G.MM* 

Wi-Fi,  $499; 
4G,  $629 

9.7-inch 

color 

(Retina) 

Up  to  10  hours  on 
Wi-Fi;  up  to  9 
hours  on  4G 

7696  Wi-Fi 

7699  4G 

,  i.  ... 

32GB 

Wi-Fi,  MM*i 
4G.MM* 

Wi-Fi,  $599; 
4G,  $729 

9.7-inch 

color 

(Retina) 

Up  to  10  hours  on 
Wi-Fi;  up  to  9 
hours  on  4G 

7697  Wi-Fi 

7700  4G 

64GB 

wi-Fi,  MM*: 
4G.MM* 

Wi-Fi,  $699; 
4G,  $829 

9.7-inch 

color 

(Retina) 

Up  to  10  hours  on 
Wi-Fi;  up  to  9 
hours  on  4G 

7698  Wi-Fi 

7701  4G 

16GB  Wi-Fi,  MM*:  Wi-Fi,  $399;  9.7-inch 

(iPad  2)  3G.MM*:  '  3G,  $529  color 


Up  to  10  hours  on 
Wi-Fi;  up  to  9 
hours  on  3G 


8GB 

3GSD 

MM* 

free 

3.5-inch 

color 

9  hours  of  Wi-Fi 
Internet;  5  hours 
of  3G  talk  time 

8GB  4  E 

MM 

$99 

3.5-inch 

color 

(Retina) 

10  hours  of  Wi-Fi 
Internet;  7  hours 
of  3G  talk  time 

16GB 

4S  E 

MM 

$199 

3.5-inch 

color 

(Retina) 

9  hours  of  Wi-Fi 
Internet;  8  hours 
of  3G  talk  time 

32GB 

4SE 

MM 

$299 

3.5-inch 

color 

(Retina) 

9  hours  of  Wi-Fi 
Internet;  8  hours 
of  3G  talk  time 

64GB 

4S E 

MM 

$399 

3.5-inch 

color 

(Retina) 

9  hours  of  Wi-Fi 
Internet;  8  hours 
of  3G  talk  time 

8GB 

MM* 

$199 

3.5-inch 

color 

(Retina) 

40  hours  of  music 
playback;  7  hours 
of  video  playback 

32GB 

MM* 

$299 

3.5-inch 

color 

(Retina) 

40  hours  of  music 
playback;  7  hours 
of  video  playback 

64GB 

MM* 

$399 

3.5-inch 

color 

(Retina) 

40  hours  of  music 
playback;  7  hours 
of  video  playback 

7030  Wi-Fi 

7031  3G 

6255 


7516  GSM 
7520  CDMA 

7517 


7518 


1 7519 


6553 


j  6554 


6555 


A  All  prices  are  Apple's  prices.  "In  a  browser’s  address  field,  typing  in  a  find  code  after  macworld.com/  takes  you  to  a 
product's  review  or  overview.  ‘  There  are  separate  Wi-Fi  +  4G  iPad  models  for  AT&T’s  network  and  for  Verizon's.  "This 
phone  is  available  only  with  an  AT&T  plan. ( These  models  are  available  with  an  AT&T,  Sprint,  or  Verizon  plan. 
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It's  cloud  storage  made  simple. 


V  1 00%  Automated  >/  Sync  Multiple  Computers 

>/  Access  Files  Anywhere  V  256  Bit  Secure  Encryption 


(  Z  ip  Cloud  TH  it  W1 

www.zipcloud.com/macworld  <iJ 


TABLET  TAKES  ON  LAPTOP  IN 


hether  it’s  a  technology 
journalist  or  market 
analyst  pontificating  about 
the  wave  of  the  future,  or 
Apple’s  own  executives  at  an  event  to 
unveil  the  company’s  latest  and  greatest, 
you’ve  no  doubt  heard  someone  talk  about 
the  post-PC  era.  The  world  is  shifting  from 


big  computers  that  sit  on  your  desk  or  that 
you  fold  up  and  carry  in  a  case,  to  small, 
lightweight  gadgets  so  portable  that  you 
keep  them  with  you  all  the  time.  Tablets 
like  the  iPad  are  replacing  traditional 
desktop  and  laptop  Macs.  The  iPad  is  so 
powerful  and  the  software  it  runs  so  useful 
that  you  don’t  need  a  Mac  anymore. 
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A  TASK-BY-TASK  SHOWDOWN 


Or  do  you?  Can  an  iPad  really  handle  the 
kind  of  work  that  you  currently  use  a  Mac 
for?  And  if  it  can,  what  trade-offs  will  you 
be  making? 

Macworld  decided  to  find  out  if  the 
post-PC  era  has  truly  arrived.  In  the 
following  pages,  we  examine  seven  different 
tasks  and  applications,  and  judge  whether 


an  iPad  is  up  to  the  task.  The  opinions 
voiced  here  are  those  of  each  author,  who 
has  spent  many  hours  on  both  the  iPad  and 
the  Mac,  carefully  considering  his  or  her 
platform  preference.  While  you  may  have 
different  needs,  you’ll  get  a  good  idea  of 
whether  you  should  stick  with  your  Mac  or 
switch  to  an  iPad  for  day-to-day  tasks. 
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READING 


WHEN  IT’S  TIME  TO  DIVE  INTO  A 
GOOD  BOOK,  COZY  UP  TO  AN  iPAD 


By  Dan  Frakes 


There  are  many  tasks  for  which  a  Mac  is  better  suited 
than  an  iPad,  but  reading  isn’t  one  of  them.  In  fact,  for 
all  but  a  few  uses,  the  Mac  can’t  hold  a  candle  to  an 
iPad  when  it  comes  to  reading  PDFs,  ebooks,  RSS  feeds,  and 
ail  the  other  text  that’s  available  today. 


iPad  Advantages 

The  iPad’s  advantages  start  with  the 
screen.  The  Retina  display  on  the 
third-generation  iPad  is  (as  you’ve  no 
doubt  heard  and/or  seen)  stunning.  Text 
is  as  clear  as  on  a  written  page— often 
clearer.  Reading  on  an  iPad’s  backlit 
screen  is  more  enjoyable  than  reading  on 
the  Amazon  Kindle’s  excellent  e-ink 
screen.  And  that  remains  true  even  when 
you  enlarge  or  reduce  the  size  of  text. 

But  it’s  not  just  the  quality  of  the  screen 
that  makes  the  iPad  better  than  the  Mac  for 
reading— it’s  also  the  interface.  To  turn  a 
page,  you  just  swipe  or  scroll  with  your 
finger  anywhere  on  the  screen,  rather  than 
having  to  click  a  tiny  button  with  the  mouse 
or  trackpad,  or  press  keys  on  a  keyboard.  To 
make  text  bigger,  you  simply  spread  your 
fingers  apart.  To  get  the  definition  of  an 
unfamiliar  word,  tap  on  the  word  and  then 
tap  Define.  And  when  you’re  done  reading  in 
one  app,  just  press  the  Home  button  and 


tap  another  app.  Everything  is 
quicker,  easier,  and  less  disruptive. 

The  reading  apps  are  also 
better  on  the  iPad.  As  much  as  I 
love  NetNewsWire  (MW; 
macworld.com/a/11 35359),  Preview, 
and  Reeder  (MM;  macworld.com/a/ 
1162825)  on  the  Mac,  iOS  apps  such  as 
GoodReader  (MM*;  macworld.com/ 
7790),  iBooks  (MM;  rnacworld. 
com/7714),  Kindle  (f  M$l  rnacworld.com/ 
7715),  ReaddleDocs  (M M k  macworld. 
com/7653),  and  countless  others  make  it 


train  home.  You  can  even  prop  it  up  on 
the  treadmill  at  the  gym. 

Finally,  if  you  have  a  3G-  or 
4G-equipped  iPad,  you  also  have  an 
always-on  Internet  connection,  which 
means  that  you  can  get  new  stuff  to  read 
whenever  and  (almost)  wherever  you  are. 


ITS  NOT  JUST  THE  QUALITY  OF  THE  IPAD’S 
SCREEN— IT’S  ALSO  THE  INTERFACE. 
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easy  to  find  and  read  new  content  on  the 
iPad.  These  apps  also  take  full  advantage 
of  the  iPad's  Multi-Touch  screen,  making 
them  more  enjoyable  to  use  than  a  typical 
Mac  app. 

Of  course,  the 
iPad  is  also  lighter, 
thinner,  and  easier 
to  hold  than  any 
Mac,  and  you  don’t 
have  to  deal  with  a 
keyboard,  mouse, 
or  trackpad.  You 
can  hold  it  in  your 
hand,  whether 
you’re  reading  on 
the  living-room 
couch  or  on  the 
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The  Mac’s  Diminishing  Role 

I  still  read  a  lot  on  my  Mac,  mainly  because 
(thanks  to  my  job)  I  use  my  Mac  for  many, 
many  hours  each  day.  But  when  it  comes  to 
reading,  the  only  tasks  I  prefer  doing  on  my 
Mac  are  using  filters  and  saved  searches  on 
my  RSS  subscriptions  (nothing  on  the  iPad 
can  match  NetNewsWire  for  the  Mac  yet); 
viewing  webpages  containing  Flash  or  other 
content  that  doesn’t  work  on  the  iPad;  and 
downloading  files  I  find  while  reading  RSS 
articles  and  webpages,  since  the  iPad  simply 
can’t  do  that. 

Other  than  that,  more  than  ever,  I  find 
myself  doing  my  primary  reading  and 
Web  consumption  on  my  iPad,  and 
sending  the  occasional  URL  to  my  Mac  to 
handle  any  exceptions. 
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WRITING 


FOR  CASUAL  AND  PERSONAL  WRITING, 
THE  iPAD  CAN  BE  A  GREAT  TOOL 


By  Lex  Friedman 


I  write  an  awful  lot.  I  write  professionally  by  day  for  Macworld [  I 
write  blog  posts  for  pleasure,  I  write  technology  and  humor 
books,  and  of  course  I  do  casual  writing  like  email.  Since  the  late 
1980s,  I’ve  done  the  vast  majority  of  that  writing  on  a  Mac— which 
has  long  suited  me  just  fine.  But  that  changed  when  Apple  intro¬ 
duced  the  first  iPad.  Here  was  a  new,  extremely  portable  device  that 
I  could  use  to  write.  But  does  it  really  replace  a  Mac? 


iPad’s  Robust  Tools 

When  it  comes  to  writing  on  my  Mac,  I'm 
not  like  most  people:  I  do  the  bulk  of  my 
writing  in  BBEdit  (MMk  macworld.com/ 
a/1163399),  rather  than  fancier  text 
editors  like  Microsoft  Word  or  Pages.  It 
doesn’t  bother  me  with  a  lot  of  format¬ 
ting,  spelling  checks,  or  other  annoy¬ 
ances.  And  I  rely  on  its  shortcuts,  live 
word  count,  and  other  features. 

Still,  when  the  iPad  first  arrived,  I 
bought  Pages  ($Mfl  macworld.com/ 
6129)  for  it.  For  a  writer  unburdened  by 
the  need  for  formatting,  Pages  on  iOS 
works  well.  Like  BBEdit  on  the  Mac,  it 
provides  a  live  word  count,  and  with  one 
tap  you  can  remove  the  distractions  of  its 
user  interface.  Unfortunately,  while  Pages 
for  iOS  syncs  well  with  iCIoud,  that 
syncing  isn’t  so  good  on  the  Mac  end;  you 
must  go  to  the  iCIoud  site  to  upload  or 
download  updated  versions  of  your 
documents.  That  disrupts  my  workflow. 

I  prefer  two  plain-text  iOS  apps.  iA 
Writer  macworld.com/6729)  is 

minimalistic  and  syncs  via  either  iCIoud  or 
Dropbox.  The  app  offers  live  word  and 
character  counts;  and  a  simple  two-tap 
process  lets  you  email  your  text  as  an 
attachment  or  in  the  body  of  a  message, 
copy  the  text  to  the  clipboard,  or  print  it. 
Other  clever  niceties  include  a  modified 
on-screen  keyboard  with  extra 
buttons  for  cursor  control 
and  punctuation.  It  also  has  a 


focus  mode  that  fades  out  everything  but 
the  lines  of  text  you’re  working  on. 

While  I  depended  on  iA  Writer  for  a  long 
time,  my  new  favorite  iPad  text  editor  is 
Phraseology  (MW;  macworld.com/7615). 
It  offers  a  range  of  fonts,  a  modified 
on-screen  keyboard  with  cursor  and 
highlighting  controls,  and  live  word  and 
character  counts.  It  also  has  a  drag-and- 
drop  interface  for  rearranging  paragraphs 
and  sentences,  and  two-tap  access  to 
sharing  options.  I  wish  Phraseology  had 
better  Dropbox  support,  but  its  simple 
elegance  is  enough  to  make  me  overlook 
that  single  shortcoming. 


Must-Have  Hardware 

For  short  bursts  of  typing,  the  iPad’s 
on-screen  keyboard  is  fine.  But  for  writing 
of  any  real  duration,  you  need  an  external 
keyboard.  For  a  long  time  I  used  Apple’s 
since-discontinued  iPad  keyboard  dock,  and 
then  I  switched  to— and  stuck  with— Apple's 
Wireless  Keyboard,  which  uses  Bluetooth. 
Any  Bluetooth  keyboard  should  do  the  job. 
Though  I  love  the  third-generation  iPad’s 
support  for  dictation,  that  feature  is  too 
flaky  for  long-form  writing. 

Case-by-Case  Basis 

For  the  most  part,  I  love  writing  on  my 
iPad.  But  I  still  do  so  only  when  my 
MacBook  isn’t  around,  or  when  I’m  writing 
something  that  requires  no  research.  As 
immersive  and  pleasant  as  writing  on  the 
iPad  can  be,  it  can  only  show  you  one 
screen  at  a  time.  Often,  my  writing 
requires  that  I  jump  back  and  forth 
between  articles  online,  maybe  the  iTunes 
Store,  and  other  websites.  The  iPad  is 
great  at  many  things,  but  not  that. 

For  writing  that  doesn’t  require  that 
kind  of  research,  though,  the  iPad’s  a 
treat.  Sure,  distractions  like  Twitter, 
Reeder,  and  Instapaper  are  just  a  couple 
of  taps  away,  but  I  prefer  that  temptation 
to  the  way  my  Mac  leaves  similar  apps 
always  in  view.  The  iPad  can  become  a 
dedicated  writing  machine  when 
necessary— and  it’s  awfully  good  at  it,  too. 


Extra  Keys  iA  Writer 
offers  a  modified 
keyboard  featuring 
additional  keys  that 
make  it  easier  to 
navigate  and  edit 
a  document. 
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ILLUSTRATION 


THE  iPAD  IS  A  NICE  DRAWING 
TOOL,  BUT  IT  CANT  YET  MATCH 
THE  FUNCTIONALITY  OF  THE  MAC 


By  Serenity  Caldwell 


I’ve  been  doodling  or  sketching  via  computer  pretty  much  since  I 
learned  how  to  hold  a  mouse.  In  the  first  photo  I  have  of  me  at  a 
Mac— a  Classic,  in  1989— I’m  using  MacPaint  to  draw  a  Disney 
character.  As  time  progressed,  my  tools  improved:  I  acquired  a  Wacom 
pen  tablet,  learned  Photoshop,  and  put  in  plenty  of  practice. 


So  when  the  iPad  came  out,  I  was  intrigued 
by  the  idea  of  using  it  as  a  sketching  tool. 
Though  it  doesn’t  have  the  pressure 
sensitivity  so  valued  by  Wacom  enthusiasts 
and  creative  professionals,  interacting 
directly  with  a  screen  is  still  heights  above 
tinkering  with  a  mouse  or  trackpad. 


Mac’s  Power 

My  Mac  is  inherently  more  powerful  than 
my  iPad  at  running  illustration  software. 
Though  Apple’s  tablet  enjoys  a  wide 
variety  of  drawing,  sketching,  and 
production  apps  containing  some  great 
tools,  the  apps  lack  the  advanced  features 
my  computer  furnishes  so  ably.  Macros, 


Photoshop  actions,  quick  switching,  the 
ability  to  copy  and  paste  layers  from  one 
app  into  another— the  iPad  just  can’t 
perform  on  that  level  yet,  and  it  may  never 
be  able  to.  It’s  just  not  designed  that  way. 

The  Mac  reigns  in  the  application  arena, 
but  it  lacks  the  interactivity  that  the  iPad 
offers.  I  hate  doing  any  sort  of  illustration 
work  using  a  trackpad  or  mouse  alone;  to 
really  be  comfortable,  I  also  need  my 
Wacom  Intuos  by  my  side. 

The  Intuos— and  its  bigger  sibling,  the 
Cintiq— are  staples  in  the  graphic  design 
industry,  and  for  good  reason:  The  pen 
tablets  provide  professional  illustrators 
with  a  pressure-sensitive  surface,  an 


interactive  stylus,  and  programmable 
buttons.  In  exchange,  the  input  devices 
ask  only  for  extra  desk  space  (and  your 
tolerance  for  snaking  wires,  of  course). 


Limitations 

iPad  sketching 
apps  such  as  Paper 
show  promise,  but  lack 
the  power  found  in 
comparable  Mac  apps. 


iPad’s  Portability 

While  the  Intuos  tablet  is  great  at  home 
for  when  I’m  finishing  a  piece  or  doing 
detail  work  on  a  photo,  taking  it  on  the 
road  is  a  painful  experience.  I  traveled 
with  my  Intuos  only  once:  I  was  on  a 
college-viewing  trip,  intent  on  sketching 
each  school  to  keep  it  in  my  memory.  In 

actuality,  I  didn’t  pull  the  tablet  out 
more  than  once;  instead,  I 
bought  a  sketchbook  and 
supplies  from  a  school’s  campus 
store  and  made  pencil  sketches  for 
the  remainder  of  the  trip. 

Contrast  this  with  my  recent  trip 
across  the  country:  Over  five  days,  with 
only  an  iPad  and  a  stylus  at  my  disposal,  I 
managed  to  digitally  sketch  and  paint  a 
piece  for  each  state  I  visited. 

The  iPad  has  its  downsides  as  a  casual 
drawing  device:  It  gets  obnoxiously  hot 
when  I  use  it  while  sitting  in  direct 
sunlight.  Also,  it’s  battery-powered.  And 
while  the  latest  iPad’s  Retina  display,  with 
its  higher  resolution,  ensures  that  your 
work  will  print  out  higher  quality  than  it 
did  on  previous  iPad  models,  the  tablet  is 
still  limited  compared  to  a  computer  or 
traditional  sketchbook. 

That  said,  for  starting  a  drawing,  or  doing 
some  freeform  sketching,  the  iPad  is  my 
best  friend.  It’s  lightweight  and  portable, 
and  it  has  a  much  better  battery  life  than 
my  laptop,  even  if  a  paper  sketchbook 
beats  them  both.  Pair  the  tablet  with  a 
good  stylus,  and  you  can  create  detailed 
drawings  in  Paper  (macworld.com/7828) 
or  Sketchbook  Pro  mm  macworld. 
com/7829)  or  just  doodle  in  Draw 
Something  macworld.com/7776). 


iPad:  For  the  First  Draft 

If  you’re  not  interested  in  the  precise 
control  a  Wacom  tablet  can  give  you,  and 
you  don’t  rely  on  macros  and  actions,  you 
can  switch  to  an  iPad  completely  for  your 
artistic  needs.  But  for  most  professionals, 
it’s  a  great  secondary  tool:  It’s  for  creating 
the  rough  draft  before  the  polished  pass. 
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THE  iPAD  SHINES  WHEN  YOU  USE  IT  FOR 
SHORTER,  SIMPLER  SPREADSHEETS. 


with  Numbers'  predefined  Templates— 
then  Numbers  on  the  iPad  could  be  the 
only  spreadsheet  tool  you  need;  you  might 
never  miss  the  desktop. 

If  you  need  more  power  and/or  Excel 
support  than  Numbers  can  provide, 
Quickoffice  Pro  HD  (MM;  macworld. 
com/7747)  is  an  excellent  app  for 
spreadsheets  (as  well  as  for  word¬ 
processing  documents  and  presentations). 
You  can  also  open  files  with  macros,  and 
while  those  macros  won’t  run  in  Quick- 
office,  you  also  won't  lose  them  if  you 


useful  and  visually  stunning  spread¬ 
sheets— as  Numbers’  excellent  collection 
of  templates  demonstrates. 

The  Excel  Factor 

Once  you  step  beyond  the  iPad’s 
spreadsheet  comfort  zone,  it  becomes 
obvious  that  the  iPad  isn’t  ready  to  fully 
replace  desktop  spreadsheet  apps. 
Working  with  large  worksheets,  for 
example,  is  a  painful  experience.  One 
6MB  data  file  I  use  for  testing  purposes 
opens  in  Excel  on  the  Mac  in  5  seconds;  it 


COMPATIBILITY  WITH  MICROSOFT 
EXCEL-OR  LACK  OF  IT— IS  THE  KEY 


By  Rob  Griffiths 


Numbers  Add  Up 

Numbers  for  the  iPad 
(MM  ;  macworld. 
com/6130)  does 
many  things  well.  It  also 
takes  good  advantage  of  the  iPad’s 
unique  features.  And  it’s  fun  to  use— not 


something  you  can  say  about  Mac 
spreadsheet  apps.  In  fact,  Numbers  for 
the  iPad  could  fully  replace  the  Mac 
version— as  long  as  you  don't  require  100 
percent  Excel  compatibility  (Numbers’ 
support  for  Excel  files  is  limited)  or  need 
to  share  worksheets  with  other  users  who 
don't  use  Numbers.  In  addition,  if  you’re 
building  large,  complex  spreadsheets  that 
contain  thousands  of  data  cells  and 
complex  charting,  you’ll  find  Numbers’ 
features  lacking. 

But  if  your  needs  are  relatively 
modest— and  especially  if  they  match  up 


make  edits  and  then  save  those  edits  on 
your  iPad.  Unfortunately,  this  doesn’t  hold 
true  for  certain  formulas:  Quickoffice  Pro 
HD  converted  some  array  formulas  on 
one  of  my  worksheets  into  values. 

Between  Numbers  and  Quickoffice  Pro 
HD,  the  iPad  offers  two  good  replace¬ 
ments  for  desktop  spreadsheet  apps,  with 
some  caveats.  The  iPad  shines  when  you 
use  it  for  shorter,  simpler  spreadsheets, 
as  well  as  for  sheets  that  don’t  need  to 
travel  between  the  iPad  and  Excel.  In 
these  cases,  you  can  create  some  truly 


Retirement  Sa  vings 


CamAunr  Httamui  Xinnft 


takes  35  seconds  in  Numbers  (which 
then  recalculates  every  cell  every  time  I 
change  any  one  value)  and  a  couple  of 
minutes  in  Quickoffice  Pro  HD  (although 
the  latter  doesn’t  suffer  from  the  same 
recalculation  issue). 

Those  who  transfer  Excel  files  to  and 
from  coworkers  will  also  find  the  iPad 
lacking.  Without  absolute  100  percent 
confidence  that  all  formulas  and  macros 
survive  two-way  transfers,  there’s  no  way 
you  can  rely  on  the  iPad  for  doing  your 
editing  work. 

Finally,  if  you  use  some  of  Excel's 
less-popular  (yet  powerful)  formulas  and 
features— such  as  array  formulas  and 
hidden  rows  and  columns— you  won’t  be 
able  to  re-create  your  work  on  the  iPad 
without  cumbersome  workarounds. 
Charting  options  are  also  notably  less 
powerful  in  the  two  iPad  apps  than  in 
their  desktop  counterparts. 

Macs  for  Serious  Work 

While  we  may  indeed  be  entering  the 
post-PC  era,  those  of  us  who  live  and 
breathe  spreadsheets  are  not  quite  there 
yet.  Sure,  you  can  use  your  iPad  for  many 
sheet-related  tasks,  but  you’ll  want  to 
keep  that  Mac  around  for  the  larger,  more 
complex  tasks— probably  for  a  few  more 
years,  at  least. 


SPREADSHEETS 


If  we’re  truly  in  a  post-PC  era,  then  an  iPad  should  be  able 
to  do  all  the  things  that  a  Mac  can  do— especially  some  of 
the  less-glamorous  desktop  computing  tasks,  such  as 
creating  and  working  with  spreadsheets. 
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iPHOTO 


iPHOTO  FOR  iPAD  HAS  ITS  j 
limitations— BUT  they  ByJackieDove 
MAY  NOT  MATTER  TO  YOU  f 


As  a  photo-editing  app  for  consumers,  iPhoto  for  iOS  is  easy  to 
use  and  surprisingly  powerful.  However,  it  presents  an  ironic 
juxtaposition:  Its  many  advanced  editing  functions  are  some¬ 
times  easier  to  use  and  just  as  powerful  as  the  Mac  version’s,  but  its 
organizational  tools  aren’t  as  good.  If  you  want  to  search  for  a  photo, 
say,  or  add  some  keywords,  you’re  out  of  luck  with  iPhoto  for  iOS. 


iPad  for  Editing 

iPhoto ’11  (MM;  macworld.com/a/ 
1155185)  and  iPhoto  for  iOS  ($$$$; 
macworld.com/7823)  function  similarly — 
if  you  already  know  iPhoto  ’11,  you  can 
basically  find  your  way  around  the  iOS 
version.  The  editing  modules  are  also 
quite  similar. 

In  fact,  photo  editing  on  the  iPad  is  an 
actual  pleasure.  I  find  it  gratifying  to  be 
able  to  control  nondestructive  edits  by 
brushing  the  screen  with  my  finger  or 


stylus.  It  certainly  beats  working  with  the 
Mac  version’s  slider  interface.  Working  on 
a  laptop  touchpad  is,  predictably, 
something  of  a  disconcerting  hybrid  of 
the  Mac  and  iOS  approaches.  On  my 
MacBook  Air,  I  sometimes  find  myself 
touching  the  screen  as  if  it  were  an  iPad. 
Move  for  move,  the  iPad  is  the  friendlier 
editing  environment. 

For  most  common  edits,  such  as 
exposure  and  sharpening  operations,  both 
programs  do  the  job  well,  but  in  different 


ways.  In  iPhoto  for  iOS,  the  slider  setup 
enables  you  to  make  major  edits  to  a  dark 
and  grainy  shot.  The  Shadows  slider  is 
especially  helpful,  serving  the  same 
function  as  the  Lighten  and  Sharpen 
brushes  in  the  iOS  version— namely,  to 
salvage  the  image.  There  are  other  ways 
to  accomplish  similar  fixes  on  the  iPad: 
Using  the  Exposure  settings’  white- 
balance  controls  in  conjunction  with  the 
Sharpen  brush  also  works. 

Not  surprisingly,  iPhoto  for  iOS  offers 
more-innovative  technologies  for  sharing 
photos  online.  Gathered  under  the  Share 
button,  commands  for  email,  Twitter, 
Flickr,  Facebook,  and  slideshow  are  all 
there,  as  in  the  Mac  version.  However,  the 
iOS  version  introduces  some  new 
features  such  as  Journal  and  Beam, 
which  augment  some  of  the  desktop 
version’s  capabilities.  Journal  lets  you 
construct  a  collection  of  photos  with 
captions  and  add  prefab  widgets  such  as 
weather,  maps,  and  text.  You  can  then 
share  those  journals  individually  or  make 
a  collection  of  shareable  journals  to 
document  an  occasion  or  a  trip.  While 
not  quite  analogous  to  MobileMe 
galleries  or  PhotoStream,  journals  are  an 
entirely  new  way  to  present,  organize, 
and  share  photos  via  your  iCIoud 
account.  So  is  beaming,  which  uses 
networking  protocols  to  transfer  photos 
from  one  iOS  device  to  another  on  the 
same  network. 

Mac  for  Everything  Else 

If  you  want  to  build  creative  projects  with 
your  photos,  you’re  going  to  need  the 
Mac.  The  current  version  of  iPhoto  for  iOS 
offers  no  way  to  craft  books,  cards,  or 
calendars  based  on  your  images.  Apple 
does  have  a  free  Cards  app  that  you  can 
use  to  make  cards  on  your  iOS  device,  but 
that  app  offers  fewer  built-in  designs, 
those  designs  are  less  varied  than  those  in 
the  desktop  iPhoto,  and  there’s  no 
letterpress  option.  In  addition,  Cards  is  an 
iPhone  app,  so  if  you’re  using  it  on  your 
iPad,  you’ll  likely  want  to  tap  the  2X 
button— not  the  most  elegant  solution. 

The  iOS  version  of  iPhoto  is  also 
lacking  when  it  comes  to  searching, 
classifying  photos,  and  geolocation.  With 
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iPhoto  '11,  you  can  organize  photos 
according  to  the  people  who  are  in  them. 
If  you’ve  been  diligent  about  tagging 
faces,  you  can  search  for  photos  with 
specific  people.  The  iOS  version  of  iPhoto 
isn’t  as  clever  about  tagging  people. 

It  is,  however,  pretty  clever  about 
tagging  photos  by  location.  All  photos 
shot  with  Apple's  mobile  devices  include 
geolocation  information  in  the  photo  files. 
On  the  Mac,  unless  your  camera  records 
geolocation,  you  must  add  it  yourself. 

That  said,  iPhoto  ’11  does  make  it  easy  to 
add  that  information,  and  then  survey  the 
places  you’ve  been  via  your  images  and 
show  you  a  map  of  where  you  took  your 
pictures;  iPhoto  for  iOS  can’t  do  any  of 
that.  If  you  import  pictures  that  you  took 
on  another  camera  onto  your  iPad,  and 
those  photos  aren’t  already  geotagged, 
there’s  no  way  to  add  such  tags  in  iPhoto 
for  iOS. 

iPhoto  ’11  and  its  iOS  counterpart 
differ  most  in  the  ways  they  let  you 
organize  and  sync  your  photos.  iPhoto 
for  iOS  is  less  intuitive  if  you  want  to 
integrate  libraries  from  different  devices. 
It  can  be  done— by  syncing  via  iTunes— 
but  it's  a  complex  process,  and  the 
results  are  unpredictable.  For  most 
photo-management  tasks,  though,  you 
still  need  to  use  the  desktop  software. 

At  first  glance,  the  Albums  interface  in 
iPhoto  for  iOS  looks  friendly  enough.  The 
Albums  section  features  color-coded 


albums  that  appear  in  an  unchangeable 
order.  Brown  albums  include  photos  that 
you  have  altered  in  some  way  within 
iPhoto— edited,  captioned,  flagged,  or 
designated  as  favorites.  Blue  albums 
include  photos  that  you’ve  imported  to 
the  iPad  via  the  Camera  Connection  Kit  or 
saved  to  the  Camera  Roll  on  the  iPad  or 
iPhone.  Gray  albums  include  photos  that 
you  previously  arranged  into  albums  using 
the  Photos  app  on  the  device,  or  albums 
that  you  created  on  the  desktop  in  iPhoto 
or  Aperture,  and  then  synced  to  the 
device  using  iTunes. 

iPhoto  for  iOS  offers  no  way  to  search 
for  photos.  Even  though  each  shot  has 


EXIF  data  attached  to  it,  that  data  omits 
the  filename.  You  have  to  remember  what 
a  photo  looks  like  and  scan  the  Camera 
Roll  to  find  it,  assuming  that  you  sent  it 
there.  And  sending  photos  to  the  Camera 
Roll  is  a  slow  process,  as  you  can  only 
export  one  image  at  a  time. 

iPhoto  for  iOS  optimizes  image 
resolution  for  the  iPhone  or  iPad,  which 
automatically  reduces  the  resolution  of 
photos  synced  via  iTunes  from  most 
DSLR  cameras.  So  what  might  have 


originally  been  a  12-megapixel  image 
shot  with  your  camera  will  arrive  on  your 
iOS  device  as  a  3-megapixel  image.  If  you 
want  to  edit  your  images  at  full  resolu¬ 
tion,  you  must  import  them  directly  from 
your  camera  card  via  Apple’s  Camera 
Connection  Kit.  Like  iPhoto  ’11,  iPhoto  for 
iOS  accommodates  images  of  up  to  19 
megapixels.  It  doesn’t  let  you  edit  raw 
photos,  however. 

iPad:  A  Mac  Companion 

If  you’re  serious  about  editing  and 
tracking  your  images,  don’t  ditch  the 
functionality  of  your  desktop  or  laptop 
Mac  in  favor  of  iPhoto  for  iOS.  If  you’re 


looking  for  a  full-service  photo  editor 
that  lets  you  craft  personal  cards  and 
calendars,  keeps  all  your  information  in 
order,  preserves  the  resolution  of  your 
images,  and  still  handles  all  the  other 
image-editing  functions  you  want,  iPhoto 
’ll  is  the  ticket.  That  said,  if  you  want  to 
edit  while  you’re  on  the  go,  and  you  don’t 
own  one  of  those  pricey  Apple  laptops  in 
addition  to  your  desktop  Mac,  you  can 
achieve  some  great  results  using  iPhoto 
for  iOS  to  edit  and  share  your  images. 


iPHOTO  ’ll  AND  ITS  iOS  COUNTERPART 
DIFFER  MOST  IN  THE  WAYS  THEY  LET  YOU 
ORGANIZE  AND  SYNC  YOUR  PHOTOS. 


Special  Effects  iPhoto  ’11  (left)  features  a  mixed  interface  of  round  and  square  buttons  whose  effects  intensify  with  repeated  mouse 
clicks.  iPhoto  for  iOS  (right)  presents  a  more  fluid  interface  with  a  greater  variety  of  photographic  special  effects. 
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Controversial 

Interface 

Many  people 
may  prefer 
the  interface 
in  iMovie  for 
iOS  to  the 
one  in  iMovie 
for  the  Mac. 


iMOVIE 


THE  iPAD  IS  IDEAL  FOR  WHEN  YOU  WANT 
IMMEDIATE  RESULTS  ON  LOCATION 


By  Jeff  Carlson 


Not  long  ago,  you  needed  a  MacBook  Pro  if  you  wanted  a 
mobile  video-editing  station.  With  the  advent  of  iMovie  for 
the  iPad,  that  old  laptop  setup  seems  almost  primitive.  But 
can  you  really  replace  iMovie  on  a  Mac  with  iMovie  for  iOS?  For  some 
projects,  yes—if  you  work  within  the  software’s  limitations, 


iPad  for  On-the-Spot  Edits 

An  app  originally  designed  to  take 
advantage  of  the  iPhone  4’s  video¬ 
capture  capability,  iMovie  for  iOS  $; 
macworld.com/7649)  excels  at  letting 
you  quickly  assemble  video  that  you’ve 
just  captured. 

The  iPad’s  biggest  strength  isn’t  really 
a  feature  per  se,  but  the  fact  that  you 
can  shoot  video  with  the  tablet  and  start 


editing  it  immediately-trimming  clips 
to  the  desired  length  and  adding  titles, 
transitions,  background  music,  and 
sound  effects. 


You  don’t  have  to  wait  until  you’re 
back  at  your  Mac  to  start  editing.  You  can 
shoot  video  using  the  iPad  (awkward 
though  that  might  be)  or  capture  it  using 
an  iPhone  or  other  camera,  and  then 
import  the  footage  using  Apple’s  iPad 
Camera  Connection  Kit.  Then  you’re 
ready  to  edit. 

If  you  want  to  add  background  music  to 
your  video,  you’re  not  limited  to  using  the 
songs  on  your  iPad.  GarageBand  for  iOS 
(MW;  macworld. com/7054)  lets  you 
take  any  piece  of  music  that  you’ve 
recorded  (or  that  you’ve  simply  assembled 
from  GarageBand’s  prerecorded  loops) 
and  share  the  song  directly  to  the  timeline 
in  your  project. 

And  I  just  like  working  with  video  using 
my  hands.  Trimming  clips  and  moving 
them  around  the  timeline  by  dragging 
your  fingertip  is  just  an  easier  and  more 


TRIMMING  CLIPS  AND  MOVING  THEM 
AROUND  THE  TIMELINE  BY  DRAGGING  YOUR 
FINGERTIP  IS  A  MORE  ENGAGING  PROCESS. 
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HERE’S  WHAT  NUDGES  iMOVIE  FOR  iOS  INTO 
THE  PREFERRED  COLUMN  FOR  ME:  YOU  GET 
THE  BEST  OF  BOTH  WORLDS. 


engaging  process  than  having  to  resort 
to  the  mouse  pointer  to  select  control 
handles  with  pinpoint  precision. 

And  although  I’m  not  as  offended  as 
some  other  people  by  the  design  of  the 
Project  Browser  interface  in  iMovie 
’11— which  presents  your  movie  as  a 
series  of  strips  arranged  like  sentences  in 
a  paragraph— having  the  timeline  at  the 
bottom  of  the  screen  on  the  iPad  is  a 
welcome  return  to  video-editing 


convention.  (iMovie  '11  lets  you  swap  the 
Project  Browser  with  the  Event  Browser 
to  create  a  timeline,  but  I  find  myself 
using  the  Mac  application’s  default  layout 
most  of  the  time.) 


Mac  for  More-Complex  Work 

Although  I  enjoy  the  immediacy  and 
convenience  of  editing  video  in  the  iOS 
version  of  iMovie,  for  more  involved 
work,  iMovie  '11  quickly  becomes  the 
more  tantalizing  option. 

In  particular,  the  iOS  app’s  audio-editing 
features  are  pretty  much  a  bare-bones 
affair.  You  can’t  adjust  the  volume  levels 
within  a  clip  (at  least  not  without  splitting 
the  clip  into  lots  of  little  slices),  nor  can 
you  apply  a  fade-in  or  fade-out  effect, 
except  at  the  start  or  end  of  a  project. 

This  means  that  if  you  need  just  a  portion 
of  a  song,  for  example,  it  gets  cut  off 
abruptly  at  the  edit  point. 

iMovie  for  iOS  supports  just  four  audio 
tracks  plus  the  audio  in  the  video  clips, 
while  the  Mac  version  supports  a  virtually 
unlimited  number  of  audio  tracks. 
Although  you  don’t  see  empty  placehold¬ 
ers  for  them  all,  as  you  do  in  other 
editing  applications,  you  can  drag  as 
many  overlapping  audio  clips  as  you  like 
into  the  project. 

You  can  do  much  more  with  clips  on 
the  Mac;  for  instance,  you  can  easily  add 
cutaways,  picture-in-picture  effects,  side- 
by-side  views,  and  green-screen  effects. 

If  a  clip  seems  washed  out  or  overly 
bright,  you  can  adjust  the  color  and 
exposure.  And  iMovie  ’11  also  offers 
image  stabilization  and  the  ability  to 
speed  up  or  slow  down  a  clip  for 
dramatic  effect. 

Shoot  and  Edit  First  on  the  iPad 

Here’s  the  thing  that  nudges  iMovie  for 
iOS  into  the  Preferred  column  for 
me— you  get  the  best  of  both  platforms: 
You  can  create  a  video  on  the  iPad  and 
export  it  intact  to  your  Mac,  where  you 
can  then  open  it  in  iMovie  '11  and 
continue  the  editing  process.  So  you  can 
build  and  share  a  movie  on  location,  and 
then  revisit  it  later,  back  in  the  office  or 
studio,  when  you  can  apply  more- 
nuanced  edits. 


From  iPad  to  Mac  This  project  was  created  on  the  iPad  (top)  and  then  imported  into 
iMovie  ’11. 


Blue  Harvest 


Blue  Harvest 


Blue  Harvest 
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GARAGEBAND 


THE  iPAD  IS  AN  IDEAL  MUSICAL  j 

SIDEKICK,  BUT  IT’S  NOT  SUITED  By  Christopher  Breen 

FOR  EXPANDED  PROJECTS  i 

The  Mac  and  iOS  versions  of  GarageBand  bear  the  same 
name,  but  in  many  respects  they're  very  different  programs. 
And  because  they  are,  it's  possible  to  construct  scenarios 
where  one  program  is  more  appropriate  than  the  other. 


Big  Projects  Demand  a  Mac 

We’ll  start  with  podcasting.  Although  you 
could  construct  a  podcast  with  the  iOS 
version  of  GarageBand,  it  would  be  an 
inordinate  amount  of  work.  You  can’t 
record  more  than  a  single  track  at  a  time, 
which  means  that  podcasts  featuring  more 
than  one  speaker  are  out  of  the  question 
unless  you  pass  a  microphone  back  and 
forth.  It’s  difficult  to  import  audio  created 
outside  the  app  (you  can  import  audio  bits 
as  loops  when  syncing  your  iPad  to  your 
computer),  so  assembling  clips  from  differ¬ 
ent  sources  on  the  iOS  device  isn’t  an 
option.  And  you  can’t  create  enhanced 
podcasts.  Score  one  for  the  Mac  version. 

GarageBand  on  the  Mac  also  serves  as  a 
tool  for  editing  a  movie’s  soundtrack— an 
often-overlooked  feature.  Although  you  can 
export  GarageBand  songs  created  on  an 
iOS  device  to  iMovie  for  iOS,  GarageBand’s 
editing  capabilities  aren’t  nearly  as 
extensive.  Two  points  for  the  Mac  version. 

While  GarageBand  for  iOS  has  some 
nice  loops  and  guitar  stomp-box  effects, 


they’re  not  nearly  as  extensive  as  the  array 
found  in  the  Mac  version.  Similarly,  the 
Mac  version  has  umpteen  more  effects 
than  GarageBand  for  iOS  does,  and  you 
can  add  even  more  via  plug-ins.  Garage¬ 
Band  for  Mac  is  now  three  for  three. 

And  then  there  are  controllers  and  input 
to  consider.  The  iPad  supports  Apple’s  iPad 
Camera  Connection  Kit,  which  allows  you 
to  attach  some  microphones  and  music 
controllers,  but  not  all  of  these  devices 
work  as  is— some  also  require  a  powered 
USB  hub.  The  iPhone  and  iPod  touch  aren’t 


compatible  with  the  kit’s  adapters,  so 
anyone  hoping  to  use  other  input  devices 
is  out  of  luck.  With  a  Mac,  you  have  a  vast 
variety  of  microphone  and  controller 
options.  That’s  four  for  the  Mac  version. 


The  iPad  Is  a  Musician’s  Tool 

Surely  the  iOS  version  must  be  good 
for  something— and  it  is:  Garage¬ 
Band  for  iOS’s  greatest  virtue  is 
its  portability.  It  used  to  be  that 
musicians  on  the  go  carried 
VHS-tape-size  sequencer  and 
tone  generators  such  as  Yamaha’s 
QYIO  so  they  could  “sketch  out”  tunes. 
The  controls  and  sounds  were  poor,  but  if 
inspiration  struck  when  you  were  in  the 
back  of  the  tour  bus  or  on  a  long  red-eye 
flight,  that  setup  got  the  job  done. 

On  a  mobile  device,  GarageBand  for 
iOS  can  similarly  serve  as  a  musical 
sketchpad.  The  difference  is  that  it’s 
actually  a  pleasure  to  use.  It’s  quite  easy 
to  play  the  instruments  in  the  iPad 
version  and  reasonably  easy  on  the 
iPhone  and  iPod  touch— not  so  easy  to  do 
the  same  thing  with  a  laptop’s  keyboard. 
The  instruments  sound  good.  And  the 
eight  tracks  provided  give  you  enough 
room  to  sketch  and  fill  out  your  ideas. 

The  iOS  version  is  also  a  decent 
portable  synthesizer  module,  guitar  amp, 
and  stomp  box.  Connect  something  like 
Apogee  Electronics’  Apogee  Jam  guitar 
interface  (MM*;  macworld.com/7824) 
to  your  iPad  or  iPhone  4  or  4S.  Then  jack 
your  guitar  into  the  Jam,  string  an  audio 
cable  between  the  iOS  device  and  your 
amp,  fire  up  GarageBand,  and  call  up  the 
Guitar  Amp  instrument— and  you’re 
rockin'  through  a  hey-considering-that-it- 
fits-in-your-pocket-and-costs-next-to- 
nothing-it’s-darned-good  amp  and 
stompbox  simulator. 

A  Sound  Plan  for  Audio 

If  your  objectives  are  creating  podcasts 
and  movie  soundtracks,  and  gaining 


access  to  a  wide  array  of  sounds,  loops, 
and  effects,  choose  GarageBand  for  the 
Mac.  But  when  you  need  an  on-the-go 
musical  companion,  GarageBand  for  iOS 
fills  the  bill  nicely. 


ITS  EASY  TO  PLAY  THE  INSTRUMENTS  IN  THE 
iPAD  VERSION— NOT  SO  EASY  TO  DO  THE 
SAME  THING  WITH  A  LAPTOP’S  KEYBOARD. 
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The  Neat  Digital  Filing  System  will  restore  order  to  your  desk, 
your  drawers  -  or  anywhere  else  your  Paper  Monster  has  taken  hold. 


Free  yourself  from  paper  clutter. 

Receipts,  invoices,  business  cards  - 
whatever  documents  are  creating 
chaos  in  your  home  or  office  -  can 
go  straight  into  the  recycling  bin 
once  they’re  scanned  in.  Goodbye, 
Paper  Monster. 


Get  organized,  instantly. 

All  the  information  from  your 
paper  has  been  extracted  and 
organized  by  our  super  smart 
software.  You  can  set  up  folders, 
labels,  add  notes,  or  simply  search 
for  any  word  and  voila  -  it’s  there. 


Sync.  Create.  Export.  Repeat. 

Now  that  everything  is  digitized 
and  organized,  it’s  easy  to  create 
expense  reports,  export  your  data 
to  Quicken  ,  Excel ,  or  Turbotax ,  or 
sync  contacts  with  Outlook  or 
Address  Book. 


ORDER  NOW  AND  RECEIVE 

FREE  PDF  CONVERTER  SOFTWARE  $99  value! 
►  NEAT.COM/MWPDF  ►  866-395-8717 

USE  CODE  MW  PDF 
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OK  MAYBE . >  Could  we  video  chat? 


STOP  US 


EVERYTHING 


OK,  fine. 


▼  & 

1  TWITTER 


Robert  Corrao  has  seven  different  Macs,  an  Apple  TV,  and,  of  course,  an 

iPhone  and  an  iPad  that  he  carries  with  him  wherever  he  goes.  The  chief 
operating  officer  at  LAC  Group  (www.lac-group.com),  a  professional  services 
company  in  Los  Angeles,  he  doesn’t  mind  loading  himself  down  with 
technology,  but  he’s  not  always  a  fan  of  what  it  brings:  email,  and  plenty  of  it.  He 
estimates  that  he  receives  500  emails  a  day — and  that  the  average  inbox  in  his  organiza¬ 
tion  contains  5,000  messages.  It’s  all  too  much,  and  too  little  of  it  is  important. 

“It  kills  me,”  he  says.  “Just  deleting — not  even  reading — that  still  takes  a  good  chunk 
of  the  day." 

So  Corrao  is  leading  his  company  in  an  effort  to  get  rid  of  email — not  the  individual 
messages  that  clutter  up  the  inboxes,  but  email  itself.  LAC  Group  spent  recent  months 
experimenting  with  alternative  ways  of  communicating  and  sharing  information, 
testing  everything  from  public  social  networks  like  Google-i-  (www.google.com/+)  to 
project  management  software  like  37signals’  Basecamp  (basecamphq.com)  to  private 
networks  like  Salesforce’s  Chatter  (chatter.com). 

“My  pet  project  for  the  next  year  is  to  get  us  away  [from  email],”  he  says.  “I  think 
email  is  so  archaic.  It’s  the  bane  of  my  existence.” 

Corrao  isn’t  alone.  The  French  company  Atos  (www.atos.net)  made  headlines  last 
year  when  it  completely  banned  internal  emails.  And  the  next  generation  of  workers  is 
proving  email  averse:  The  Pew  Research  Center  reported  in  March  that  63  percent  of 
teens  exchange  text  messages  every  day,  while  just  6  percent  exchanged  email  on  a  daily 
basis  (macworld.com/7781). 
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But  is  it  really  possible  to  do  without  email?  To 
find  out,  Macworld  surveyed  Apple-sawy  busi¬ 
nesses  and  workers  who  have  dramatically 
curtailed — or  completely  stopped — their  use  of 
this  ubiquitous  technology.  To  avoid  overload, 
focus  productivity,  and  even  create  a  sort  of  virtual 
watercooler  for  employees,  the  trailblazers  have 
moved  to  a  mix  of  video,  chat,  and  social  network¬ 
ing.  Some  solutions  are  imposed  from  the  top; 
others  grow  up  from  the  grass  roots.  And  some 
wouldn’t  exist  without  the  possibilities  created  in 
recent  years  by  the  iPhone  and  iPad.  Here’s  how 
these  businesses  are  making  it  happen. 


If  your  email 
program  checks 
messages  every 
five  minutes, 
as  most  do  by 
default,  that 
adds  up  to 
96  potential 
interruptions  in 
an  eight-hour 
working  day. 


CREATING  NEW  TOOLS 
FROM  SCRATCH 

Some  companies  have  become  less  reliant  on 
email  by  creating  their  own  systems — heavily 
reliant  on  social  networking  features — to  make 
sure  the  right  people  get  the  right  information  at 
the  right  time. 

A  Set  of  Sensors  Long  before  most  people 
knew  the  words  Facebook  or  Twitter — or,  for  that 
matter,  iPad — the  Canadian  digital  marketing  firm 
Klick  Health  (www.klick.com)  was  trying  to  figure 
out  a  way  to  ease  back  on  workers’  email  burdens. 

“We  think  there’s  better  ways  to  organize  work 
and  more  powerful  ways  to  get  information  to 
people,”  says  Klick  president  and  CEO  Leerom 
Segal.  He  pointed  to  Facebook  as  an  example  for 
ideal  communication— a  tool  that  lets  users 


engage  in  conversations,  but  that  also  uses  data 
generated  by  those  conversations  to  point  those 
users  at  other  information  they  might  find  useful. 

So  eight  years  ago,  Klick  created  Genome,  an 
intranet  system  that  combines  social  networking 
with  old-fashioned  task  management  software. 
Genome’s  homepage  features  a  Twitter-style 
column  of  short  posts  from  Klick  employees  on 
the  right  side;  financial  reports  and  other  business 
data  are  lined  up  in  the  column  on  the  left.  In  the 
main,  middle  part  of  the  page,  Klick  employees 
can  start  “tickets”  that  guide  a  project  from  origin 
to  completion  (see  “Tracking  Projects”).  Every 
employee  has  an  iPad  and  can  use  the  tablet  to 
check  Genome  from  home  or  during  out-of-office 
meetings  for  the  latest  information. 

Genome’s  most  significant  attribute,  Segal  says, 
is  that  it  is  smart.  If  a  Klick  employee  starts  a 
particular  task  for  the  first  time,  Genome  recom¬ 
mends  contacting  other  employees  with  experi¬ 
ence  related  to  the  task,  as  well  as  offering  a 
checklist  or  a  library  of  resources  for  the  worker  to 
draw  upon.  If  a  project  seems  stuck — with  a  pair 
of  Klick  employees  engaged  in  endless  communi¬ 
cation  about  it — Genome  “notices”  and  can  alert 
managers  to  intervene. 

“It's  like  a  set  of  sensors,”  Segal  says.  “It’s 
finding  those  precise  teachable  moments  when  we 
can  coach  people.” 

Segal  says  Klick  works  hard  to  ensure  that 
Genome  doesn’t  replace  email  overload  with 
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overload  of  a  different  kind.  That  requires  resources 
to  keep  the  system  evolving:  The  company  has  a 
team  of  ten  people  to  build  and  develop  Genome. 

But  Klick  isn’t  afraid  to  drop  features  from  the 
system  if  they  prove  counterproductive. 

“We  call  it  ‘digital  Darwinism,’”  he  says.  “Unless 
it  saves  people  time,  it’s  not  worth  it.” 

Timely  Beauty  Tips  Klick  uses  Genome  to 
connect  employees  to  each  other.  Seva  (www. 
sevabeauty.com) — a  beauty  chain  that  operates 
within  Walmart  stores  in  nine  states — takes  a 
different  approach.  It  uses  the  iPad  2  as  the 
foundation  for  a  system  that  combines  a  customer 
database  with  instant  messaging  and  FaceTime 
video.  This  lets  store  managers  track  stylist  activities 
and  keep  an  eye  on  what’s  happening  in  the  salons. 

Before  the  iPad’s  launch,  workers  for  the 
then-tiny  company  communicated  via  personal 
email.  As  Seva  began  to  expand  with  franchise 
locations,  though,  executives  decided  they  wanted 
to  centralize  all  the  communication— between  the 
store  and  its  customers,  between  managers  and 
workers,  and  between  headquarters  and  the 
franchises.  They  wanted  that  information  to  flow 
more  quickly  than  email  allows. 

“We  needed  something  that  was  very  robust,” 
says  Seva  cofounder  Vas  Maniatis,  “but  that  would 
allow  us  to  have  real-time  information,  both  at  the 
store  level  and  at  the  remote  level.” 

Each  store  has  at  least  two  iPads.  One  is  used  to 
sign  in  customers  when  they  enter  the  salon;  if  the 


salon  is  busy  at  the  moment,  the  customer  can 
shop  in  Walmart — a  text  message  will  be  sent 
from  the  iPad  to  the  person’s  cellphone  when  a 
spot  opens  up.  Store  managers,  if  they’re  working 
remotely,  can  watch  their  employees  via  Face- 
Time — and  use  Seva’s  system  to  send  instant 
messages  to  employees  if  they  need  help. 

“The  franchisee  can  communicate  with  the 
store,  can  monitor  and  audit  the  store,  and  can 
view  the  transactions  with  customers  in  real  time,” 
Maniatis  says. 

Instead  of  sending  emails  back  and  forth 
between  the  store  and  the  central  office,  managers 
can  use  the  new  system  to  monitor  employees  and 
provide  immediate  feedback.  In  one  case,  he  says, 
Seva  officials  in  Chicago  noticed  that  a  new 
Maryland  store  was  underperforming,  with  fewer 
repeat  visits  by  customers  than  comparable  stores. 
Using  the  iPad’s  FaceTime  program,  home  office 
officials  watched  each  employee  perform  salon 
techniques — and  immediately  gave  feedback  to  get 
the  store  back  on  track. 

“It  happened  impromptu,  right  then  and  there,” 
he  says.  “We  were  able,  from  Chicago,  to  evaluate 
their  skills  in  real  time — using  nothing  more  than 
a  desktop  computer  and  an  iPad.” 

Email  simply  doesn’t  offer  executives  the  same 
opportunity  to  directly  monitor  and  guide  Seva 
stores,  he  says.  The  company  now  uses  email 
almost  exclusively  to  remind  customers  that  it’s 
time  for  a  new  appointment.  And  as  a  side  benefit, 
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Tracking  Projects  Klick’s 
Genome  system  lets 
managers  track  project 
workflows  and  alerts 
them  when  they  need  to 
intervene. 


August  2012  Macworld  49 


Stop  Using  Email  for  Everything 


People  who 
read  email 
changed  screens 
twice  as  often 
and  were  in  a 
steady  high 
alert  state,  with 
more  constant 
heart  rates. 
Those  removed 
from  email 
for  five  days 
experienced 
more  natural, 
variable  heart 
rates— 2012 
study  by  UC 
Irvine  and  the 
U.S.  Army  on 
the  effect  of 
email  vacations 


employees  don’t  get  distracted  by  checking  email 
when  they  should  be  attending  to  other  tasks. 

SOCIAL  MEDIA  TO  THE  RESCUE 

While  some  companies  are  building  their  own  tools, 
others  are  discovering  new  off-the-shelf  technologies 
for  managing  internal  communications. 

Channeling  Chattiness  The  Web-based 
Socialtext  (www.socialtext.com),  for  example, 
starts  at  $5000  a  year  for  50  users,  though 
Socialtext  tells  prospective  buyers  that  it  is 
“scalable”  according  to  a  company’s  size.  The 
platform  can  also  be  modified — somewhat  like  a 
WordPress  blog — with  a  “theming  editor”  that 
allows  individual  companies  to  configure  the 
system  with  company  logos  and  colors. 

The  Motley  Fool  (www.fool.com),  the  financial 
services  company,  calls  its  themed  version  of 
Socialtext  “Jingle.”  The  left  column  features 
business  intranet  mainstays  like  information 
about  company  benefits;  a  middle  column  hosts 
Facebook-style  posts  from  company  employees; 
the  right  column  features  videos  and  “important 
news”  designated  by  company  management. 

The  Motley  Fool  implemented  Jingle,  executives 
say,  because  email  had  become  too  much  of  a 


digital  watercooler — with  company-wide  emails 
about  birthdays  and  after-hours  gatherings,  for 
example,  cluttering  the  inboxes  of  people  who 
didn’t  want  or  need  that  information. 

The  senior  leadership  finally  decided  that  the 
company  needed  a  change,  says  Jeb  Bishop,  The 
Motley  Fool’s  VP  of  creative  services.  “They  were 
annoyed  at  separating  the  wheat  from  the  chaff. 
We’re  kind  of  a  chatty  company.” 

Jingle  helps  prevent  such  email  overload  by 
letting  employees  sort  themselves  into  “affinity 
groups,”  similar  to  Facebook  groups,  which  let 
users  organize  themselves  around  (and  communi¬ 
cate  about)  areas  of  common  interest.  Some  of 
those  groups  can  seem  frivolous — knitters,  for 
example,  have  their  own  affinity  group  within 
Jingle,  as  do  dog  owners — but  company  officials 
feel  having  that  official  informal  outlet  can 
enhance  creativity  and  productivity. 

And,  they  add,  anybody  who  gets  stuck  on  a 
problem  can  post  to  Jingle,  seeking  advice  from 
the  entire  company  for  a  solution.  That  has 
smoothed  the  internal  flow  of  business-critical 
information  and  helped  with  problem  solving. 

“We’ve  reduced  noisy  email  by  75  percent,” 
Bishop  says.  “Anybody  can  ask  everyone  at  any 


1  ne  only  time  we  re  utilizing  email, 
Us  a  push  method  oiijpommunication 
It  s  a  supplement.”-VAS  maniatis 
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THUNDERBOLT- 


Introducing  the  world's  most  exciting  video 
capture  and  playback  for  Final  Cut  Pro  X! 


Intensity  Shuttle  with  Thunderbolt™  technology  is  the  world's  most 
exciting  video  capture  and  playback  solution  for  Final  Cut  Pro  X!  Get 
full  resolution  HDMI,  Component  YUV,  S-Video  and  NTSC/PAL  video  on 
your  Mac  using  super  fast  Thunderbolt  technology!  Capture  incredible 
10-bit  broadcast  quality  video  in  SD  or  HD  for  editing  plus  live  playback 
from  Final  Cut  Pro  X  to  big  screen  HDTVs  and  projectors  for  the  highest 
quality  monitoring! 


Portable  Compact  Design! 

Intensity  Shuttle  for  Thunderbolt  features  an  elegant 
inline  design  that  looks  great  on  your  desk.  With 
built-in  HDMI  and  analog  inputs  on  one  side  and 
outputs  on  the  other,  connecting  to  all  your  equipment  is  easy  and  neat! 
With  the  same  high-end  components  as  Blackmagic  Design's  broadcast 
capture  solutions.  Intensity  Shuttle  delivers  pristine  video  quality! 


Capture,  Edit  and  Monitor! 

Connect  cameras,  computers  or  practically  any 
video  source  to  Intensity  Shuttle  and  capture  up  to 
full  1920  x  1080  HDTV  video  in  either  compressed 
or  uncompressed  video  formats.  Use  Apple  ProRes 
encoding  when  you're  working  with  lots  of  media  or  even  capture 
perfect  uncompressed  video  that's  for  professional  projects  using  color 
correction,  chroma  key  and  visual  effects! 


Final  Cut  Pro  X  Compatibility 

Get  full  compatibility  with  Final  Cut  Pro  X  real  time 
playback.  Intensity  Shuttle  for  Thunderbolt  includes 
Media  Express  software  to  log  and  capture  video  with 
metadata  that  includes  shot  number,  clip  descriptions 
and  more.  With  support  for  ProRes  and  uncompressed  video  formats  plus 
XML  import/export,  it's  easy  to  move  projects  to  applications  like  DaVinci 
Resolve  for  color  correction  and  finishing. 


The  Power  of  Thunderbolt! 

Combining  incredible  quality  video  with  the 
fast  plug  and  play  simplicity  of  Thunderbolt.  Intensity  Shuttle  is  the 
perfect  solution  for  editing  with  Final  Cut  Pro  X.  The  10  Gb/s  Thunderbolt 
connection  lets  you  capture  high  bandwidth  HD  video  formats  and  also 
provides  power  to  Intensity  Shuttle,  so  you  can  work  with  an  iMac  on  your 
desk  or  your  MacBook  on  the  road! 


Intensity  Shuttle 
for  Thunderbolt" 


$239 


Learn  more  today  at  www.blackmagic-design.com/intensityshuttle 


FEATURES  Stop  Using  Email  for  Everything 


A  SHORT  HISTORY 
OF  EMAIL 


The  first  emails,  starting  in  about  1965,  traveled  over  computer  systems  less  powerful 
than  a  modern  digital  watch.  An  email  message  was  simply  a  way  to  copy  a  file  to  another 
user’s  file  directory.  Since  then,  a  lot  of  things  have  changed.-cLENN  fleishman 
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The  ASCII 
encoding 

scheme,  developed 
decades  before,  becomes 
the  standard  for  represent¬ 
ing  characters  with  a 
numeric  code.  ASCII 
whittles  down  the  English 
alphabet,  along  with 
numbers  and  punctuation, 
to  96  characters  (plus  32 
special  control  codes). 

ASCII  uses  the  fewest 
possible  bits  to  store  the 
minimum  information 
necessary  to  represent  text. 


* 

Hotmail 

One 
of  the 

first  Web-based  email 
services,  Hotmail, 
launches.  Microsoft  buys 
it  for  $400  million  the 
next  year. 


Ray  Tomlinson, 
sends  the  first 
networked  email,  opting  to  use 
an  @  (at  symbol)  to  connect  the 
user’s  name  and  the  machine  at 
which  the  mailbox  is  located. 
Legend  has  it  that  the  message 
read  as  follows:  “QWERTYUIOP.” 


The  World, 
the  first  ISP, 
starts  up.  ISPs  provide  direct 
access  to  the  Internet,  as 
opposed  to  the  walled 
gardens  of  CompuServe,  The 
Source,  and  others,  which 
have  limited  gateways  to 
Internet  resources.  Thou¬ 
sands  of  ISPs  follow  suit 
throughout  the  1990s. 
Because  the  Web  doesn’t  yet 
exist  and  there  are  few 
central  servers  for  services, 
email  and  discussion  forums 
are  the  only  options. 


The  77  million  workers 
who  use  a  computer  at 
work  say  they  most 
commonly  access  the 
Internet  and  use  email. 
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email 

emerges.  Tomlinson’s 
approach  works  only  for 
networked  systems  running 
the  same  software.  The  use  of 
such  systems,  connected  via 
the  Department  of  Defense’s 
ARPANET  (Advanced 
Research  Projects  Agency 
Network),  grows  in  the  1970s. 


The  space 
shuttle 

Atlantis  carries  a  Macintosh 
Portable  to  the  International 
Space  Station.  Astronauts 
send  the  first  email  from 
outer  space. 


The  word 
spam— as 

in  junk  mail,  not  luncheon 
meat— is  added  to  the 
Oxford  English  Dictionary. 
U.S.  government  doesn’t 
regulate  unsolicited  email 
until  2004. 


«®i 

■ 


By  the  mid- 

1980s,  email 

■ 

is  commonplace  among  aca¬ 
demics,  government  workers, 
and  military  personnel  with 
access  to  the  early  Internet. 
Colleges  provide  students 
with  email  accounts  that  can 
traverse  the  Internet— if  you 
know  anyone  anywhere  else 
who  has  an  address. 


The  work  of 

Nathaniel 

Borenstein  and  others  is 
codified  into  MIME  (Multipur¬ 
pose  Internet  Mail  Extensions) 
for  general  use  across  Internet 
email  servers  and  gateways. 
This  standard  method  of 
representing  the  format  of 
attachments  that  aren’t  in  pure 
ASCII  means  you  can  attach  a 
file  to  an  email  and  assume  the 
file  will  arrive  on  the  other  end. 
In  practice,  attachments 
sometimes  get  garbled,  but  it’s 
still  a  huge  improvement  on 
alternatives  like  putting  floppy 
disks  into  a  FedEx  envelope. 


2015 


In  the  United  States, 

^4  90  million  Americans 

access  email  through  a  mobile  device,  with 
64  percent  doing  so  on  a  near-daily  basis. 
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Stop  Using  Email  for  Everything 


Most  people 
react  to  the 
arrival  of  an 
email  within  six 
seconds,  almost 
as  quickly  as 
they  respond 
to  a  telephone 
call-2002 
study  by 
Loughborough 
University,  UK 


time  for  input  or  insights  into  a  problem  or 
challenge.  It’s  more  efficient  and  less  chaotic  [than 
a  face-to-face  meeting].” 

Finding  Answers  Fast  When  employees  aren’t 
willing  to  wait  for  their  company  to  put  together  a 
social  network,  a  number  of  sites  let  them  take 
matters  into  their  own  hands.  Yammer  (www. 
yammer.com)  isn’t  too  different  from  Socialtext’s 
product,  but  doesn’t  require  company  intervention. 
Instead,  employees  sign  up  for  the  free  service. 

They  provide  an  email  with  a  company  domain 
name — and  then  they  can  interact  only  with 
Yammer  users  who  have  the  same  company  email 
domain  (much  as  in  the  early  days  of  Facebook, 
when  networks  were  confined  to  college  campuses). 

When  enough  employees  sign  up,  Yammer  CEO 
David  Sacks  says,  their  companies  often  pay  Yammer 
to  administer  and  support  the  service.  More  than  20 
percent  of  its  4  million  users  have  paid  support.  (A 
basic  account  starts  at  $5  per  user  per  month.)  Sacks 
says  Yammer’s  social  networking  aspect  makes  it 
easier  for  workers  to  find  information. 

“With  email,  you  have  to  know  who  you’re 
emailing.  Yammer  allows  you  to  post  your 
question,  and  people  can  discover  it  and  answer,  or 
refer  it  to  the  person  who  can,”  Sacks  says. 

“There’s  nothing  discoverable  about  email.  It’s 
either  addressed  to  you  or  not.” 


That  can  be  particularly  useful  in  big  or 
far-flung  organizations.  Jill  Thompson  is  a  teacher 
with  North  Carolina’s  Charlotte-Mecklenberg 
school  district  (www.cms.k12.nc.us),  which  has 
more  than  100  schools.  She’s  part  of  Yammer 
groups  for  math  teachers,  instructional  technology, 
book  clubs,  and  more — and  often  checks  Yammer 
from  her  iPad  at  home. 

“It’s  made  me  much  more  aware  of  what’s 
going  on  in  the  district,”  Thompson  says.  “Email  is 
a  two-way  conversation,  whereas  here  I’m  talking 
to  and  hearing  lots  of  teachers.” 

Ram  Singh  is  the  CEO  of  Afiniate  (www. 
afiniate.com),  a  small  financial  information 
company.  He  is  based  in  Washington,  D.C.,  but  his 
employees  are  spread  across  the  United  States  and 
Europe.  Yammer’s  social  intranet,  he  says,  is 
critical  to  his  company. 

“Email’s  good  for  certain  things,”  Singh  says. 
“But  when  it  comes  time  to  maintain  an  agenda, 
an  authoritative  source  of  information,  email’s 
terrible.  And  Yammer’s  really  good.” 

PUTTING  IT  TOGETHER, 

PIECE  BY  PIECE 

Aditya  Johri,  an  assistant  professor  at  Virginia 
Tech  (www.vt.edu),  studies  companies  using 
alternatives  to  email.  In  the  end,  he  thinks, 


BOLD  MOVES: 

Insisting  on  Shorter  Emails 


Don't  even  try  to  send  Wil  Benton  a  long 
email.  Benton,  who  ran  digital  marketing 
for  London’s  Hoop  agency,  will  never  see  it. 
Instead,  a  third-party  service— Shortmail 
(shortmail.com)— will  intervene  and  reply, 
asking  you  to  shorten  your  message  to 
under  500  characters.  That’s  about  three 
tweets  long  (or  about  one  and  a  half 
paragraphs  of  this  story).  Only  if  you  stick 
to  that  limit  will  Benton  see  your  message. 

“Emails  have  to  be  short  and  sharp- 
no  waffle.  I  find  there  are  two  real 
bonuses  with  work:  Messages  are  kept 
concise,  and  it  takes  a  shorter  amount  of 
time  to  send  and  receive,”  Benton  says. 
“At  first,  it’s  generally  always  met  with 
resistance.  But  once  I’ve  explained  the 
concept  behind  the  platform  and  why  I’m 
doing  it,  others  tend  to  accept  what  I’m 
trying  to  do.” 


Dave  Troy,  Shortmail’s  CEO,  notes  that 
various  nontechnological  approaches  to 
lightening  the  email  burden  have  been 
tried  in  recent  years— philosophies  with 
names  like  Inbox  Zero  (inboxzero.com) 
and  Three  Sentences  (three.sentenc.es). 
Those  didn’t  really  solve  the  problem  for 
most  people,  he  says. 


“We  tried  to  build  something  that 
incorporated  those  principles  in  a  formal 
way,  build  a  technology  around  a  concise 
form  of  communication,”  Troy  says. 
“What  we’ve  found  is  the  shorter  emails 
are  more  actionable.  That  can  make  the 
difference  between  responding  quickly 
and  responding  slowly.” 


Shortmail  shortmail-noreply@stvortmailxom  Feb  17  4s 

to  me  3 

Hey,  your  message  Is  too  long  for  Shortmail! 

At  Shortmail,  we  limit  all  messages  to  500  characters  to  keep  email  simple.  Your  message 
("Media  inquiry  from  Macworld")  to  Shortmail  <shortmall®shortmall.com>  is  840 
characters  tong,  which  is  just  340  characters  too  big. 

Your  message  can  still  get  delivered  -  just  use  this  link  to  edit  it  and  send  it  on  its  way. 
Keep  it  under  500  characters  this  time,  ok?  Thanks! 
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(2^233  Stop  Using  Email  for  Everything 


companies  will  be  slow  to  replace  it  altogether. 
Email  is  still  the  best  way  to  document  a  com¬ 
pany’s  internal  communications — an  important 
feature  for  legal  liability  issues.  “I  won’t  say 
companies  are  leaving  email,”  he  says,  “but  they 
are  changing  their  dependency  on  email.” 

In  many  cases,  the  solution  is  to  simply  stop 
using  email  for  everything.  Seva’s  Maniatis,  for 
example,  uses  Fuze  Box’s  Fuze  Meeting  to  conduct 
remote  meetings  ($15  to  $69  per  month;  f  f  f  f ; 
macworld. com/a/1 153775)  and  relies  on  Dropbox 
to  send  big  documents  and  other  information  to 
franchisees  (MM;  macworld.com/a/1167023). 
Instead  of  passing  versions  of  a  document  back 
and  forth  by  email,  some  companies  use  Google 
Docs  to  collaborate  and  make  corrections  to 
documents  in  real  time  (docs.google.com). 
Likewise,  it’s  possible  to  banish  the  endless  emails 
required  to  set  meeting  times  for  a  group  by 
turning  to  a  free  scheduling  tool  such  as  Doodle 
(www.doodle.com).  Paid  offerings  like  37signals’ 
Campfire  can  simplify  internal  messaging  by 
letting  you  organize  company  chat  rooms  ($12  to 
$99  per  month;  campfirenow.com).  And  most  of 
these  tools  are  even  accessible  from  iOS  devices. 

“Firms  are  using  wikis,  blogs,  and  now 
microblogging  services,”  Johri  says.  In  most  cases, 
the  task  drives  the  tool  choice. 

Back  in  Los  Angeles,  Robert  Corrao  is  still 
searching  for  one  solution  to  rule  them  all.  He’d 
love  to  see  Apple  develop  its  own  product  as  it 
increasingly  moves  into  the  enterprise  market.  He 
points  to  Microsoft’s  Lync  (macworld.com/7822), 
which  offers  two  essential  features — security  and 
the  ability  to  archive  communications — wrapped 
around  instant  messages,  chats,  videoconferences, 
and,  yes,  email.  “Nobody  has  the  secret  sauce  right 
now,”  he  says. 

At  other  companies  that  have  moved  ahead, 
however,  employees  are  experiencing  near¬ 
giddiness  at  having  reshaped  internal  communica¬ 
tion.  There  are  fewer  messages  to  burden  workers, 
and  what  remains  is  often  more  relevant  to  the 
task  at  hand.  “It’s  almost  beyond  communication,” 
says  Seva’s  Maniatis.  “It’s  pure  interaction.” 

And  that,  executives  say,  can  help  workers 
perform  better  and  stay  fresher  and  more  focused. 

“This  has  helped  us  thin  out  the  ‘too  much,”’  The 
Motley  Fool’s  Bishop  says  of  replacing  email  with 
Jingle.  “There  are  significantly  fewer  all-company 
emails  that  come  out.  That’s  mostly  been  moved 
out.”  He  added:  “Productivity  has  been  enhanced.” 


Joel  Mathis  is  a  writer  and  a  stay-at-home  dad. 


WHAT  EMAIL  IS 

GOOD  FOP 


Messages  That  Can’t 
Wait  to  Be  ‘Found’ 

"If  you  never  go  to  the 
Jingle  site,  you’ll  miss 
important  messages,”  says 
The  Motley  Fool’s  Jeb 
Bishop,  explaining  some  of 
the  limitations  of  not 
pushing  information  out  to 
employees.  “If  the  building’s 
on  fire,  we’ll  send  that  out 
on  email.” 

Communicating  with 
Customers 

“Probably  the  biggest 
reason  we  use  email  is  to 
interact  with  the  customer,” 
says  Seva’s  Vas  Maniatis.  For 
one  thing,  email  is  ubiqui¬ 
tous.  According  to  one 
ComScore  report,  “email 
remains  one  of  the  most 
popular  activities  on  the 
Web,  reaching  more  than  70 
percent  of  the  U.S  online 
population  each  month.” 

Documentation 

Companies  often  have  to 
keep  records  of  their 
communications  for  liability 
reasons.  Aditya  Johri,  an 
assistant  professor  at 
Virginia  Tech,  says  this 
concern  has  slowed  the  shift 
from  email  to  alternative 
forms  of  communication. 

Private  Discussions 

Not  every  topic  is  meant  to 
be  discussed  in  a  social 
media  group.  When  it  comes 
to  compensation  or 
complaints,  for  instance, 
email  is  still  king. 


WHAT  EMAIL  IS 

BAD  FOR 


Overload 

There's  too  much  of  the 
stuff.  “Everybody’s  at  a 
point  where  they  are 
overloaded  or  they  know 
they're  about  to  be,”  says 
Shortmail’s  Dave  Troy.  "Our 
target  market  is  people 
who,  even  if  they  spent  all 
day  every  day  responding  to 
email,  still  wouldn't  be  able 
to  get  ahead.” 

Spam 

Unwanted  messages 
contribute  significantly  to 
the  drudgery  of  sifting 
through  email.  According  to 
the  security  company 
Symantec,  spam  made  up 
68  percent  of  all  the  email 
sent  in  2011  (down 
significantly  from  a  high  of 
90  percent  in  2010). 

Finding  the  Right 
Answer 

When  you  don't  know 
whom  to  direct  a  question 
to,  it  may  take  many  email 
attempts  before  you  track 
down  someone  who  can 
help— if  you  find  the  right 
person  at  all.  “There’s 
nothing  discoverable  about 
email,”  points  out  Yammer 
CEO  David  Sacks.  “It’s  either 
addressed  to  you  or  not.". 

Sensitive  Conversations 

Email  lacks  nuance  and  is 
easily  misunderstood.  A 
quick  test:  If  clicking  Reply 
All  by  accident  would  be  a 
disaster,  you’re  better  off 
talking  in  person. 
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Tips,  Tricks,  and  Tools  to  Make  You  and  Your  Mac  More  Productive 


Tame  Lion’s  Resume  Options 

Decide  when  windows,  documents,  and  programs  open  and  reopen 

BY  SHARON  ZARDETTO 


With  Lion,  Apple  wants  you 
to  pick  up  where  you  left 
off.  Applications  open 
when  you  log  out  or  shut  down  and 
automatically  reopen  when  you  restart. 
When  you  launch  an  application,  it 
reopens  windows  that  were  open  when 
you  last  quit,  even  if  you  saved  the  files 
and  assumed  you  were  done  with  them 
Most  users  want  to  start  with  a  clean 
slate,  not  wait  for  all  the  previous 
programs  to  relaunch  and  deal  with 
leftover  document  windows  clamoring 
for  attention.  Luckily,  you  can  turn  off 
these  resume  options  and  set  up  your 
own  startup  scenario. 


Turn  Off  the  Resume  Defaults 

It’s  easy  to  turn  off  the  option  to  auto¬ 
matically  relaunch  applications  and 
reopen  windows:  When  you  shut  down  or 
log  out,  deselect  Reopen  Windows  When 


Logging  Back  In  in  the  confirmation 
dialog  box.  Previously,  you  had  to  choose 
this  setting  with  every  restart,  but  as  of 
the  recent  OS  X  10.7.4  update,  the  setting 
sticks  (see  “Stop  Startup  Launches”). 

You  can  also  keep  the  previous 
session’s  documents  from  coming  back 
to  haunt  you  every  time  you  start  up  an 
app.  Open  System  Preferences  and  click 
General.  In  the  Number  Of  Recent  Items 
section,  uncheck  Restore  Windows 
When  Quitting  And  Re-Opening  Apps. 
This  affects  all  your  applications — you 
can’t  pick  and  choose. 


Control  When  Windows  Reopen 

You’ve  killed  the  window-resume  feature, 
but  now  you’re  quitting  Microsoft  Word, 
and  you  have  seven  related  windows  you 
want  to  work  on  tomorrow.  No  problem: 


You  can  override  the  don’t-resume  setting 
when  you  quit  an  application  or  when  you 
launch  one. 

When  quitting  an  app, 
hold  down  the  Option  key 
as  you  choose  Quit  from  an 
application’s  menu  to  see  the 
command  change  to  Quit 
And  Keep  Windows,  or  just 
press  $€-Option-Q.  (If  you 
haven’t  disabled  the  resume 
feature,  adding  the  Option 
key  changes  the  command  to 
Quit  And  Close  All  Windows. 


To  override  the  don’t-resume  setting 
when  launching  an  app,  hold  down  the 
Shift  key  and  then  launch  the  program. 

Open  Items  Automatically 

Now  that  you’ve  tamed  Lion’s  Resume 
features,  decide  what  you  want  opened  at 
startup:  which  apps,  which  documents, 
and  even  which  Finder  windows. 

If  the  app  you  want  is  in  the  Dock,  you 
can  click  and  hold  on  it,  or  Control-click 
(or  right-click),  to  see  its  contextual  menu. 
Go  to  Options  and  select  Open  At  Login. 


Stop  Startup  Launches  Uncheck  the  box  to  keep  apps 
from  automatically  relaunching  on  startup.  As  of  OS  X 
10.7.4,  this  setting  finally  sticks. 


Most  users  want  to  start  with  a  clean  slate, 
not  wait  for  previous  programs  to  relaunch  or 
deal  with  leftover  document  windows. 
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ILLUSTRATION  BY  RYAN  SNOOK 


Users  &  Croups 


If  the  app  is  not  in  the  Dock,  take  a 
trip  to  System  Preferences.  In  the  Users 
&  Groups  pane,  select  an  account  at  the 
left,  and  then  click  the  lock  icon  and 
supply  a  password  to  unlock  the 
account.  Click  the  Login  Items  tab  to 
access  the  list  of  items  that  open 
automatically  when  you  start  your  Mac 
(see  “Control  What  Launches”). 

Add  an  item  to  the  list  by  clicking  the 
plus-sign  button  (+)  beneath  the  list  and 
using  the  Add  sheet  to  find  the  items  you 
want.  To  remove  something  from  the 
Login  Items  list,  select  it  and  then  click 
the  minus-sign  button  (-)  beneath  the  list. 

Here  are  some  useful  things  you  can 
add  to  your  Login  Items  list: 

Applications  Save  yourself  a  bit  of 
time  every  morning  by  making  the 
programs  you  use  the  most  launch 
automatically.  It’s  usually  easier  to  drag 
program  icons  to  the  Login  Items  list 
from  the  Applications  folder  rather  than 
clicking  through  contextual  Dock  menus 
for  each  app  you  want  to  start  at  launch. 
Once  the  Applications  folder  is  open, 
you  can  add  more  than  one  program  at  a 
time  (3£-click  to  select  multiple  noncon¬ 
tiguous  items),  and  you  can  add 
programs  that  may  not  be  in  your  Dock. 

Documents  Do  you  start  every 
morning  by  reviewing  an  Excel  budget 
spreadsheet  or  by  adding  a  new  plot 
twist  to  your  Great  American  Novel? 
You  can  also  drag  frequently  used 
documents  into  the  Login  Items  list. 

Finder  Windows  If  you  drag  a  folder 
into  the  Login  Items  list,  its  window 
automatically  opens  at  restart,  reverting 
to  its  last  size  and  position.  The  same 
goes  for  items  such  as  server  volumes. 
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These  items  will  open  automatically  when  you  log  in: 


Other  Users 

^  child 

Managed 

X  Guest  User 

Login,  Sharing 

fflEI  Rich  Wolfson 

X  Sharing  Only 


Hide 

Item 

Kind 

□ 

^ Spell  Catcher 

Application 
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Application 
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Application 
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I^Dropbox  M 

Application 
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Application 
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®Mail 

Application 
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tg)  Safari 

Application 
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^  Growl  HelperApp 

Application 

To  hide  an  application  when  you  log  in,  select  the  checkbox  in  the  Hide 
column  next  to  the  application. 
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Click  the  lock  to  prevent  further  changes. 
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Control  What  Launches  If  you  want  something  to  open  at  startup,  add  it  to  your  Login 
Items  list.  You  can  add  programs  to  the  list  quickly  by  dragging  in  several  at  once  from  the 
Applications  folder. 


Webpages  Do  you  have  a  flock  of 
webpages  you  check  first  thing  daily? 
The  New  Windows  Open  With  setting  in 
the  General  pane  of  Safari’s  preferences 
lets  you  set  what  shows  in  a  new 
window — even  if  it's  a  multitude  of  tabs 
for  different  sites.  But  then  every  new 
window  displays  them. 

You  can  instead  create  bookmarks  for 
those  websites,  and  then  access  them  all 
with  one  click  by  putting  a  button  in 
Safari's  bookmarks  bar  that  opens  them 
as  tabs.  Choose  Bookmarks  ►  Add 
Bookmark  Folder,  which  opens  the 
Bookmarks  window  with  the  new  folder 
selected.  Name  the  folder  and  drag  in 
bookmarks  you  want  to  be  part  of  your 


startup  routine.  Drag  the  folder  to  the 
bookmarks  bar  at  the  top  of  the  Safari 
window,  and  then  click  Bookmarks  Bar 
(under  Collections)  in  the  sidebar.  Find 
your  folder  in  the  list  of  bookmarks  bar 
items  and  check  its  Auto-Click  option  in 
the  second  column.  This  changes  it  from 
the  default  drop-down  menu  to  a  button. 

Set  Safari  to  open  at  startup  by  dragging 
it  into  the  Login  Items  list.  Safari  always 
opens  a  new  window  when  it  launches,  so 
all  you  have  to  do  to  summon  your  pages 
is  click  the  new  button. 


Sharon  Zardetto  is  the  author  of  the  ebook 
Take  Control  of  Safari  5  (TidBits  Publishing, 
2010;  www.takecontrolbooks.com), 


Spigen  SGP’s  Klasden  Levanaus  Backpack 

Getting  ready  for  summer  traveling?  Spigen  SGP’s  $90  Klasden  Levanaus  Backpack  (www 
spigen.com)  is  one  of  the  most  comfortable  backpacks  I’ve  ever  used.  Made  out  of  sturdy  yet 
lightweight  water-resistant  nylon,  this  compact  bag  maintains  its  shape  even  when  stuffed  to  the 
gills.  The  Levanaus  is  well  designed  for  organizing  gadgets  and  accessories.  A  faux-fur-lined 
interior  pouch  accommodates  laptops  up  to  15  inches,  and  a  smaller  interior  pocket  is  the  ideal 
size  for  an  iPad  or  other  tablet.  It  provides  several  other  interior  organizer  pockets  and  four 
exterior  pockets,  including  a  faux-fur-lined  one  perfect  for  a  mobile  phone  or  an  iPod.  The  bag 
comes  in  both  muted  and  vivid  colors  (charcoal,  navy,  gray,  violet,  and  bright  red).— karissa  bell 
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Secrets  of  the  Archive  Utility 

Tips  and  tricks  for  manipulating  compressed  files  with  OS  X’s  Archive  Utility 

BY  KIRK  MCELHEARN 


If  you’ve  ever  sent,  or 
received,  a  big  file  via  email, 
you’ve  undoubtably  encountered  a  zip  file. 
Double-click  one  of  these  and  it  expands 
to  show  the  files  hidden  inside.  A  zip  file, 
or  archive,  takes  up  less  space  than  the 
original  files,  making  your  documents 
and  images  easier  to  send  and  store. 

But  what  do  you  do  if  a  file  won’t 
expand  or  if  you  come  across  a  different 
type  of  archive?  Here  are  answers  to 
frequently  asked  questions  about 
working  with  compressed  files. 


Save  expanded  files:  into  same  directory  as  archive  $ 

After  expanding:  move  archive  to  Trash  i 

b/  Reveal  expanded  item(s)  in  Finder 
(yJ  Keep  expanding  if  possible 

Save  archive: 
Use  archive  format: 
After  archiving: 


into  same  directory  as  files  being  archived 

- - 

A 

▼ 

compressed  archive 

A 

▼ 

leave  files  alone  i 

Qa  How  does  compression 
■  work  anyway? 

A  a  File  compression  technology 

■  looks  for  repeated  data  and  writes 
archives  that  eliminate  these  repetitions 
to  save  space.  You’ll  find  that  some  files 
shrink  a  lot — compressed  text  files  can 
be  half  the  size  of  the  originals — and 
others  not  so  much.  If  you  try  to 
compress  a  JPEG  file,  for  instance,  you 
won’t  see  much  benefit,  as  the  JPEG 
format  already  includes  compression. 


Q 


a  How  do  I  make  a  zip  file  on 
■  my  Mac? 


A  a  To  compress  a  file,  a 
■  folder,  or  a  group  of 
files  in  Mac  OS  X,  select  the 
item(s)  in  the  Finder  and 
then  either  choose  File  ► 

Compress  itemname  (where 
the  latter  is  the  name  of  an 
item  or  the  number  of 
items),  or  Control-dick  (or  right-dick)  on 
the  selected  item(s)  and  choose  Compress 
itemname.  If  you  compress  a  single  file, 
the  process  is  very  quick.  For  a  large 
folder  containing  several  gigabytes  of 
data,  it  could  take  several  minutes. 


Qa  How  do  I  open  a  zip  file  that 
■  I’ve  received? 


Q  Reveal  archive  in  Finder 

Archive  Options  Archive  Utility’s  Preferences  window  lets  you  set  a  number  of  options  for 
the  handling  of  archives.  For  instance,  you  can  set  preferences  here  so  that  zip  archives  go 
straight  to  the  Trash  after  you’ve  expanded  them. 


A  a  To  uncompress  a  zip  archive, 

■  double-click  it.  A  system  utility 
called  Archive  Utility  leaps  into  action 
automatically.  It  can  work  with  many 
types  of  archives — others  you  might 
encounter  include  .bz,  .gz,  and  .tar. 
Archive  Utility  can  open  any  file  labeled 
with  the  standard  zip  icon. 


Files  menu  and  choose  Into.  In  the 
sheet  that  appears,  select  a  new  folder 
of  your  preference. 

For  example,  if  you  often  download 
files  and  would  like  to  expand  archives 
into  a  folder  other  than  your  Downloads 
folder,  you  can  create  a  separate  folder 
for  these  archives. 


Qa  I’d  like  to  have  my 
■  archives  expand 
into  a  specific  folder. 
Can  I  do  this? 


Qa  I’ve  got  old  zip  archives 
■  all  over  my  hard  drive.  Is 
there  a  way  to  get  rid  of  them 
automatically? 


■  a  Yes.  First,  find 

Archive  Utility:  it’s 
located  at  /System/ Library/ 
CoreServices/Archive  Utility. 
Double-click  its  icon,  and  it 
appears  in  your  Dock.  It  displays  a 
menu,  but  doesn’t  show  any  window. 
Choose  Archive  Utility  ►  Preferences. 

Here  you  see  the  option  to  choose 
where  expanded  files  end  up.  By 
default,  these  files  expand  into  their 
current  folder  (also  known  as  a 
directory).  To  change  the  default 
destination,  click  the  Save  Expanded 


A  a  Choose  Archive  Utility  ► 

■  Preferences  and  click  on  the 
After  Expanding  menu.  From  here  you 
can  choose  Move  Archive  To  Trash, 
Delete  Archive,  or  Move  Archive  To  (see 
“Archive  Options”).  For  the  latter  option, 
you  would  then  choose  a  folder. 

It’s  worth  noting  that  this  last  option 
does  not  copy  the  archive  to  the  location 
you  select,  but  actually  moves  it. 

If  you  select  a  folder  on  a  different  disk, 
the  archive  will  be  placed  in  that  folder 
and  then  deleted  from  its  original  location. 
Moving  archives  to  a  separate  disk  is  a 
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good  idea  if  you  need  to  keep  copies  of 
archives  for  your  records  or  backup. 

Qh  Do  I  have  to  use  the  zip 
■  format? 

A  a  The  zip  format  fits  the  bill  for 
■  99.9  percent  of  users  trying  to 
compress  a  file.  But  if  you’re  a  Unix 
person,  you  might  be  happy  to  find  two 
other  options  in  the  Archive  Format 
menu.  Compressed  Archive,  also  known 
as  a  .cpgz  archive,  is  a  common  Unix 
compression  format.  Regular  Archive, 
also  known  as  a  .cpio  archive,  puts  a 
group  of  files  into  an  archive  without 
compressing  them. 

After  you  choose  another  format  in 
this  menu,  you  can  create  your  non-zip 
archive  only  after  launching  Archive 
Utility  and  choosing  File  ►  Create 
Archive  (or  just  press  3£-K). 

If  you’ll  be  regularly  creating  .cpgz  or 
.cpio  archives,  put  Archive  Utility  in  your 
Dock  so  you  can  launch  it  easily. 

Qa  How  do  I  open  archives  that 
■  Archive  Utility  can’t  handle? 

A  a  There  are  some  types  of  archives 
■  that  Archive  Utility  simply  can’t 
handle.  One  common  format  is  .rar,  or 
Roshal  Archive.  Also,  sometimes,  you 
might  come  across  archives  that  expand 
from  .zip  to  .cpgz,  and  then  back  to  .zip, 
in  an  endless  loop. 

In  such  cases,  turn  to  Dag  Agren’s 
free  The  Unarchiver  (macworld. 
com/7815),  a  multipurpose  tool  for 
decompressing  obscure  archives.  Not 
only  can  this  program  open  many 
different  kinds  of  archives,  but  it  can 
create  them  in  any  of  dozens  of 
different  formats. 

You  may  never  encounter  the 
majority  of  these  archive  formats,  but 
it’s  good  to  know  that  if  you  do  receive 
one  in  an  obscure  format,  The  Unar¬ 
chiver  can  usually  help  you  out. 


Kirk  McElhearn  is  a  senior  contributor  for 
Macworld.  He  is  also  the  author  of  Take 
Control  of  Scrivener  2  (TidBits  Publishing, 
2011;  www.takecontrolbooks.com). 
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Turn  Down  the  Chatter  Use  the  Google+  Mute  slider  to  control  the  amount  of  posts 
you  see  from  a  certain  Circle. 


Shush  Your  Social  Network 

Two  tips  for  keeping  Google+  conversations  under  control 

BY  DAVID  CHARTIER 


Google  launched  Google+ 
(www.google.com/-t-)  last 
summer  with  the  idea  of 
saving  us  all  from  Facebook  and  Twitter. 
Twitter  is  too  much  like  shouting  in  a 
coffee  shop,  Google  argued,  and 
Facebook’ s  garden,  large  and  beautiful 
as  it  may  be,  has  walls  that  are  too  high 
and  opaque — particularly  to  Google’s 
search  bots.  Here  are  two  tips  to  help 
you  get  the  most  out  of  this  up-and- 
coming  social  networking  site. 

1.  Mute  Overly  Chatty  Posts 

If  you  comment  on  a  lot  of  posts, 
you’ll  start  seeing  all  the  replies  to 
those  conversations.  Likewise,  you 
may  be  annoyed  when  some  posts 
keep  popping  back  to  the  top  of  your 
stream  or  a  Circle  because  they’re  so 
active  and  popular.  Not  to  worry;  any 
time  you  feel  overwhelmed  you  can 
mute  these  posts  to  get  them  out  of 
the  way.  Click  the  action  arrow  in  the 
top  right  of  any  post,  and  then  choose 
Mute  Post.  (This  option  also  appears 
in  the  Google+  alert  menu  even  if 
you’re  using  another  Google  product). 

2.  Adjust  Circles’  Volume 

Another  useful  way  Google-i-  gives  you 
power  over  what  you  see  on  the 
service,  and  something  largely 


unmatched  in  Facebook  and  Twitter, 
is  the  ability  to  throttle  how  much 
content  you  see  from  each  circle. 

Click  any  Circle  and  move  the  slider 
at  the  top  of  its  stream  to  the  left  or 
right  to  lower  or  raise  (respectively) 
the  number  of  posts  you  see  from  its 
members  in  your  main  stream.  At 
each  step  of  the  slider,  Google+ 
displays  a  tooltip  explaining  how  that 
particular  level  will  affect  posts  from 
the  Circle’s  members. 

This  opens  up  some  great  opportu¬ 
nity  for  managing  your  Google-i- 
stream,  not  to  mention  staying 
socially  sane.  For  example,  if  you  want 
to  follow  some  abnormally  chatty 
people  but  only  view  their  posts  in 
your  main  stream  when  those  posts 
are  getting  a  lot  of  feedback,  you  can 
toss  them  all  into  a  ‘Chatty’  Circle  and 
dial  down  its  activity.  You  could  also 
create  a  ‘NSFW’  Circle  (“Not  Suitable 
for  Work”)  for  people  you  want  to 
follow  whose  posts  might  be  too 
off-color  for  the  workplace.  Then  dial 
that  Circle’s  slider  all  the  way  to  the 
left  to  hide  their  posts  completely 
from  your  main  stream  but  still  keep 
them  a  click  away. 


David  Chartier  works  for  AgileBits  and 
blogs  on  davidchartier.com. 
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Keys  to  Remembering  Shortcuts 

Easy  ways  to  keep  track  of  all  your  keyboard  combinations 

BY  ROB  GRIFFITHS 


One  downside  to  being  keyboard¬ 
centric  is  the  sheer  number  of 
keyboard  shortcuts  that  exist. 
Consider  Mail’s  menus:  I  count  89 
keyboard  shortcuts  in  just  that  one  app. 
Add  in  the  shortcuts  for  your  other  apps, 
as  well  as  those  you’ve  created  yourself, 
and  you  could  have  literally  thousands  of 
keyboard  combinations. 

How  could  you  possibly  remember 
them  all?  The  honest  answer  is  that  you 
can’t,  so  don’t  even  try.  You  memorize 
your  most-used  shortcuts  through  sheer 
repetition.  Past  that,  you  need  help. 

Use  a  Cheat  Sheet 

You’ve  got  keyboard  shortcuts  that  you 
use  a  lot,  but  not  often  enough  to  fully 


commit  to  memory.  How  do  you  recall 
those  quickly  and  easily?  Ergonis 
Software’s  €20  KeyCue  I  macworld. 
com/a/1031000)  lets  you  pop  up  a  list 
of  every  shortcut  in  an  application’s 
menus.  Add  entries  for  shortcuts  that 
aren’t  shown  in  menus. 

Make  a  Custom  Cheat  Sheet 

KeyCue  can’t,  however,  help  with 
shortcuts  you  may  have  created  by  using 
an  application  launcher  such  as  Running 
With  Crayons’  free  Alfred 
macworld.com/a/1 1 571 47) ,  Objective 
Development’s  $35  LaunchBar  (f  f  f  f  $; 
macworld.com/a/1151130),  or  Many 
Tricks’  $20  Butler  (IWMs  macworld. 
com/a/1049090).  (Disclosure:  Many 


Tricks  is  my  own  company.)  It  also  won’t 
work  with  keyboard  macro  programs  like 
Stairways  Software’s  $36  Keyboard 
Maestro  (MM;  macworldcom/a/ 
1150914)  or  Startly’s  $60  QuicKeys 
(MM*;  macworld.com/a/1150918).  (At 
press  time,  QuicKeys  wasn’t  compatible 
with  Lion.) 

Because  I’ve  used  launchers  to  create 
many  of  my  shortcuts,  I  came  up  with  an 
alternative  solution:  I  created  a  new 
document  in  Apple’s  Pages,  listing  my 
shortcuts  and  what  each  one  does.  I  then 
saved  that  page  as  a  PDF.  (Preview 
opens  more  quickly  than  Pages.) 

To  make  sure  that  I  can  get  to  my 
custom  cheat  sheet  quickly,  I  used  Butler 
(which  I  summon  with — you  guessed 


www.eazydraw.com 


phone:  +1  608.444.5245 


For  the  full  journey  from  Jaguar  to  Lion  EazyDraw  has 

BEEN  THE  TRAIL  BLAZING  APP  FOR  THE  NEW  VECTOR  DRAWING 
PARADIGM  ON  MAC  OS  X.  EAZYDRAW  MARRIES  THE  LATEST  OS  X 
TECHNOLOGY  WITH  THE  INNOVATIVE  ELEGANCE  OF  THE  ORIGINAL 

Mac  Drawing  Programs. 


©  2012  Vintage  steam  engine  illustration  drawn  and  published  using  EazyDraw.  Design  by  Don  Donovan,  illustrator  and  publisher  Auckland,  New  Zealand. 
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Shortcut  Help  If  you  can’t  remember  a  shortcut  but  know  it’s  in  a  menu  somewhere,  use 
OS  X’s  Help  system  to  find  it  (and  activate  the  command)  quickly. 


it — a  keyboard  shortcut)  to  create  a 
menu  and  then  used  Andreas  Hegen- 
berg’s  BetterTouchTool  (payment 
requested;  www.boastr.de)  to  assign  a 
touchpad  gesture  to  “type”  that  shortcut 
for  me.  With  this  in  place,  I  can  either 
summon  the  Butler  menu  via  its 
keyboard  shortcut  or  tap  the  lower  left 
comer  of  my  Magic  Trackpad  to  pop  up  a 
menu  that  opens  my  shortcuts  sheet.  If  I 
look  once,  I’ll  remember  for  a  while. 

Use  Help 

For  those  shortcuts  you  rarely  use, 
here’s  one  last  tip,  though  it’s  only 
useful  for  key  combinations  that  are  in 
a  program’s  menus:  Use  Shift-/ 
(forward  slash),  the  global  shortcut  that 
summons  the  Help  menu  in  nearly 
every  OS  X  application. 

Even  if  I  don’t  remember  the  shortcut 
key  for  a  particular  command,  I  can 
usually  remember  the  command’s  name. 
After  activating  the  Help  menu  from  the 


keyboard,  I  start  typing  that  name.  Help 
then  searches  the  app’s  menus  for 
commands  that  match  what  I’ve  typed. 
As  it  finds  commands,  it  also  shows 
their  keyboard  shortcuts. 

You  don’t  have  to  use  this  trick  only  to 
find  shortcuts  for  the  commands  you 
want.  You  can  just  as  easily  search  for  a 


command,  and  then  use  the  Help 
system’s  blue  cursor  arrows  to  navigate  to 
the  one  you  want  (see  “Shortcut  Help”). 
Press  Return  to  activate  the  command. 


Senior  Contributor  Rob  Griffiths  is 
the  master  of  ceremonies  at  Many 
Tricks  Software, 
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NO  brackets  or  clips. 

Mounts  in  seconds  &  removes  in  one! 


•  Our  tablet  mount  is  built  around  the 
most  technologically  advanced  vacuum 
mount  on  the  planet.  These  mounts  are 
surprisingly  powerful  and  have  a  history 
of  use  in  critical  applications  like  holding 
dive  tanks  secure  on  boats,  attaching 
bike  racks  to  cars,  and  even  assisting 
our  military. 

•  Our  heavy  duty  flex-arm  allows  you  to 
bend  and  turn  your  tablet  to  get  your 
screen  into  the  perfect  position. 


The  vacuum  mount  has  a  built-in  finger 
pump.  Pump  it  until  the  orange  band 
disappears,  and  if  it  loses  any  vacuum, 
the  orange  band  will  reappear  to  let  you 
know  that  it’s  time  to  re-pump  it. 
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G-RAID  with 
Thunderbolt 
8TB  > 

With  its  8TB 
configuration, 

G-Technology’s  G-RAID  with  Thunderbolt 
is  one  of  the  highest-capacity  external 
two-drive  RAID  0  devices  on  the  market. 
According  to  the  company,  every  1TB  on 
the  drive  can  store  84  hours  of  HDV 
1080i,  17  hours  of  DVCPRO  HD  video 
1080/60i,  10  hours  of  ProRes  422  HQ 
video,  500,000  photos,  or  250,000 
MP3s.  With  such  a  large  amount  of 
storage  space  and  lightning-fast 
Thunderbolt  transfer  speeds,  this  drive  is 
ideal  for  filmmakers,  photographers,  and 
audio  producers.  And,  since  there  are  two 
Thunderbolt  ports  on  the  back  of  the 
drive,  the  G-RAID  easily  fits  in  a  Thunder¬ 
bolt  daisy  chain.  While  the  G-RAID  has  a 
lot  of  things  going  for  it,  it  also  suffers 
from  a  few  minor  drawbacks,  but  they’re 
the  same  set  of  flaws  found  in  nearly 
every  Thunderbolt  drive  available.  First, 
the  G-RAID  supports  only  the  Thunder¬ 
bolt  interface.  You  must  own  a  Mac  that 
supports  it  as  well.  Secondly,  the 
necessary  Thunderbolt  cable  costs  an 
extra  $49  from  Apple.  With  those  issues 
in  mind,  if  you’re  looking  for  a  drive  that 
offers  speedy  transfer  rates  and  plenty 
of  storage  space,  this  device  fits  the  bill. 
MM;  $1000;  G-Technology; 
www.g-technology.com 


Iomega  Helium  1TB  v 

The  Iomega  Helium  is  a  sleek,  pocket-size 
portable  hard  drive  with  an  attractive  and 
durable  aluminum  case.  The  Helium 
comes  formatted  with  HFS+  and  works 
with  Time  Machine 
right  out  of  the 
box.  The 
drive  is 
limited  to 


USB  2.0.  Also  included  is  a  Y-shaped  USB 
cable  that  supports  connectivity  with 
older  Macs,  whose  USB  ports  may  not 
draw  enough  power  to  spin  the  drive.  The 
Helium  offers  hardware  encryption,  but 
it’s  not  active  by  default.  To  enable  this 
extra  security,  you  must  download  and 
install  the  Iomega  Encryption  Utility 
software.  The  one  drawback  to  this  is  that 
to  access  your  drive  across  multiple 
machines,  you  must  install  the  utility  on 
each  individual  computer  with  which  you 
plan  to  share  the  drive.  When  we  put  it 
through  our  standard  drive  tests,  the 
Helium’s  performance  was  mediocre.  All  in 
all,  the  most  exciting  part  about  it  is  its 
appearance.  If  aesthetics  aren’t  your  main 
concern,  there  are  more-versatile  drives 
on  the  market  for  roughly  the  same  price. 
Ml  ;  $200;  Iomega;  www.iomega.com 


ioSafe  Solo  G3 
1TB  > 

ioSafe’s  Solo  G3  is 
the  latest  addition  to 
the  company’s  line  of 
fire-  and  waterproof 
hard  drives.  The  Solo 
G3  has  a  new  case  design,  replaces  the 
USB  2.0  interface  with  USB  3.0,  and 
removes  the  internal  fan,  allowing  the  G3 
to  operate  in  silence.  If  you’re  seeking 
portability,  this  sizable  5-by-7-by-1 1-inch 
drive,  weighing  15  pounds,  is  not  for  you. 
However,  bulk  is  part  of  what  provides  the 
Solo  G3  with  its  unparalleled  durability, 
allowing  it  to  withstand  1550-degree 
temperatures  for  up  to  a  half  hour  and 
survive  submersion  in  10  feet  of  water  for 
three  days.  For  a  year  after  purchase, 
ioSafe  will  perform  one  full  data  recov¬ 
ery— no  deductible  required.  The  company 
also  offers  three-  and  five-year  data 
recovery  service  plans.  Note  that  unless 
your  Mac  supports  USB  3.0,  you  won’t  see 
the  speed  benefits  of  that  USB  interface. 
We  tested  the  Solo  G3  on  USB  2.0,  and  its 
transfer  speeds  were  average  in  compari¬ 
son  to  other  USB  2.0  drives.  The  Solo  G3’s 


USB  3.0  transfer  speeds  were  more 
impressive,  falling  somewhere  in  between 
the  FireWire  800  and  Thunderbolt  speeds 
of  other  drives  with  similar  capacity. 

MM  ;  $300;  ioSafe;  www.iosafe.com 
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SOFTWARE 


MacJournal  6  a 


MacJournal  is  a  personal  writing  tool.  It 
isn’t  trying  to  replace  Microsoft  Word  and 
doesn’t  offer  change  tracking,  footnotes, 
endnotes,  or  indexing.  It’s  not  really  a 
page  editing  tool,  either,  nor  an  outliner. 
It’s  not  designed  for  the  kind  of  collabora¬ 
tive  editing  you  can  do  with  Word  or 
Google  Docs.  When  you  use  this  tool, 
you’ll  be  doing  the  writing  on  your  own.  If 
you  want  to  keep  your  thoughts  com¬ 
pletely  to  yourself,  you  can  password- 
protect  and  encrypt  your  journals  and 
entries.  If  you  want  to  share  your 
thoughts,  MacJournal  is  designed  to  help 
you  with  that,  too— it  is  one  of  the  best 
blog  editors  we’ve  seen.  What  really  sets 
the  program  apart  is  its  set  of  tools  for 
organizing  your  writing  efforts.  The  basic 
hierarchy  in  MacJournal  has  three  levels. 
At  the  top,  you  have  one  or  more 
documents.  Documents  contain  journals 
or  smart  journals,  which  in  turn  consist  of 
collections  of  entries.  A  college  profes¬ 
sor,  for  example,  might  have  a  document 
named  School,  with  a  journal  for  each 
subject  taught,  and  entries  for  each 
lecture.  Smart  journals,  like  smart 
playlists  in  iTunes,  automatically  collect 
entries  according  to  criteria  you  define. 
You  can  assign  tags,  labels,  and  moods  to 
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Digital  Textbooks 


One-to-one  for  Mac  and  iOS 


Lab  Management 


Everything  Apple  for  education,  managed. 


www.jamfsoftware.com/everything-education 


co/per 

v  /UIT6 


WORKING  MAC 


Reviews 


entries  to  help  keep  them  organized. 
MW  ;  $40;  Mariner  Software; 

www.marinersoftware.com 
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PDFpenPro  5.8.1  a 

More  and  more,  we  find  ourselves  dealing 
with  PDF  files,  from  school  forms  that 
we  need  to  download  instead  of  pick  up 
to  contracts  requiring  digital  signatures. 
Apple’s  Preview  works  for  the  basics,  but 
with  Smile  Software’s  PDFpenPro  you’ll 
get  a  complete  set  of  PDF  editing  tools. 
This  makes  it  possible  for  you  to  keep  all 
forms  digital  and,  in  many  cases,  gives 
you  complete  control  over  the  content 
and  creation  of  your  PDF  documents. 
Where  PDFpenPro  shines  is  when  you 
have  documents  scanned  and  saved  in 
non-PDF  formats  such  as  TIFF  or  JPEG. 
PDFpenPro  can  run  an  OCR  (optical 
character  recognition)  scan  and  turn 
every  page  into  editable  text.  Similarly, 
you  can  open  PDF  documents  that 
contain  tillable  fields  and  use  PDFpenPro 
to  enter  the  required  text.  Better  yet,  if 
you  have  scanned  paper  forms,  you  can 
use  PDFpenPro’s  form  tools  to  turn  the 
scanned  fields  into  tillable  form  fields 
that  anyone  else  can  use  to  enter  data  in 
most  PDF  viewers.  If  PDFpenPro’s  OCR 
tools  have  a  downside,  it’s  that  if  you  edit 
a  couple  of  words  here  and  there 
throughout  the  document,  you  may  end 
up  with  a  bunch  of  odd  little  text  boxes 
scattered  about.  Once  created,  these 
boxes  are  easy  to  move  accidentally  and 
difficult  to  integrate  back  into  the 
document.  Among  PDFpenPro’s  more 
formidable  skills  is  its  ability  to  convert 
any  website  into  a  document,  links  and 
all,  and  turn  it  into  a  navigable  PDF.  This 
program’s  broad  array  of  features  makes 
it  an  excellent  PDF-editing  tool  and  a 
supreme  bargain. 

MM*  ;  $99;  Smile  Software; 
www.smilesoftware.com 


Top  Products 


YOUR  GUIDE  TO  THE  BEST  HARDWARE  WE'VE  TESTED 


HARD  DRIVES 


SS 


PRODUCT 

RATING 

PRICE1 

TYPE 

FIND  CODE  ° 

AV  Drive 

www.caldigit.com 

mm* 

$159  (1TB) 

USB  3.0 

6757 

iT1  Dock 

www.istoragepro.com 

$335  (2TB) 

quad 

interface 

5843 

SoloPro  (pictured) 

www.iosafe.com 

mm 

$225  (1TB) 

USB  2.0  and 

3.0 

7136 

HARD  DRIVES 


RATING 

PRICE1 

TYPE 

FIND  CODE  B 

MM 

$1000  (8TB) 

single  interface 

7773 

MM* 

$525  (120GB) 

single  interface 

ItsssH 

MM 

$87  (500GB) 

single  interface 

7521 

FIND  CODE  “ 


7695 


$326 

LED,  color 

7560 


FIND  CODE6 


4356 

T/.:; 


FIND  CODE 8 


Pixma  MG6120 

www.usa.canon.com 


1  All  prices  are  the  best  current  prices  taken  Irani  a  PriceGrahber  survey  of  retailers  at  press  time  In  a 
browser's  address  field,  typing  a  find  code  after  macwurlcl.com/  takes  you  to  a  product's  review  or  overview 
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iSSaa 


CAN  YOU  TELL  THE  DIFFERENCE 


UNU  EXERA  BATTERY  CASE  FOR  IPHONE  4  &  4S 


BFind  the  difference  at 

www.myunu.com 

OLike  us  &  win  exera  for  free 

facebook.com/unucases 


Get  the  answer  faster 

Scan  with  your  iPhone 

Follow  us,  get  the  best  deal. 

twitter.com/unucase 


PLAYLIST 

Everything  You  Need  to  Know  about  iPods,  iTunes,  and  Mac-based  Entertainment 


Field  of  Streams 

With  five  major  streaming  music  services,  how  do  you  pick  the  right  one? 

BY  CHRISTOPHER  BREEN 


Mog  One  advantage  of  premium  plans  from  services  such  as  Mog  is  that  you  can  download 
tracks  to  your  mobile  device  for  offline  listening. 


You’re  well  aware  that  you  can 
purchase  music  online — from 
Apple’s  iTunes  Store,  Amazon 
MP3,  Google  Music,  and  a  host  of  other 
sites.  And  these  are  perfectly  fine  options 
if  you  want  to  own  the  music  you  listen 
to.  But  for  people  who  like  to  listen  to  a 
vast  library  of  music,  there’s  an  alterna¬ 
tive:  a  music  subscription  service. 

Cough  up  $5  or  $10  a  month  and  you 
can  listen  to  any  of  millions  of  tracks  in 
a  wide  variety  of  genres,  whenever  and 
(within  reason)  wherever  you  want.  I 
took  a  look  at  the  major  subscription 
services:  Mog  (mog.com),  Rdio  (rdio. 
com),  Rhapsody  (www.rhapsody.com), 
Slacker  (www.slacker.com),  and  Spotify 
(www.spotify.com).  Here’s  how  they 
shake  out. 

Lots  of  Music 

Each  of  these  services  offers  millions  of 
tracks.  Slacker — a  new  entrant  in  the 
subscription  business — streams  the  least 
number  of  on-demand  tracks,  at  a  little 
more  than  10  million  tracks.  Mog  and 
Rdio  claim  more  than  15  million  tracks, 
while  both  Rhapsody  and  Spotify  have 


more  than  16  million  tracks  in  their 
respective  catalogs. 

When  it  comes  to  the  top  hits  of  the 
day  and  of  the  last  couple  of  decades, 
the  music  services  are  generally  on 
equal  footing,  but  some  catalogs  are 
deeper  in  regard  to  specific  genres.  For 
example,  Rhapsody  has  a  more 


extensive  classical  music  catalog  than 
any  of  the  other  services. 

Plans 

Mog,  Rdio,  Slacker,  and  Spotify  provide  a 
way  to  listen  to  free  music  beyond  a  trial 


period.  Rhapsody  provides  a  14-day  free 
trial.  To  move  beyond  the  free  plans, 
which  can  limit  the  amount  of  listening 
you  do  and  may  include  ads,  pungling 
up  $5  a  month  provides  you  with  ad-free 
on-demand  computer  access  for  Mog, 
Rdio,  and  Spotify.  For  $4  a  month  you 
can  switch  off  Slacker’s  ads. 


Pay  $10  a  month  for  any  of  these 
services  and  you  get  more  flexibility, 
such  as  mobile  and  home  player  access 
from  Mog,  Rdio,  Rhapsody,  Slacker 
($10  also  gives  you  on-demand  play 
from  Slacker),  and  Spotify.  Additionally, 
with  these  plans  each  service  lets  you 
download  tracks  for  offline  listening. 
Spotify  also  offers  higher  bit-rate 
streams  when  you  sign  up  for  the 
$10  plan. 

At  the  $10  level,  all  these  services 
stream  to  just  a  single  mobile  device. 
Rhapsody  and  Rdio  allow  you  to 
overcome  these  limits  by  paying  more. 
Rhapsody’s  $i5-per-month  plan  lets  you 
use  up  to  three  mobile  devices  simulta¬ 
neously.  Pay  Rdio  $18  a  month  for 
support  of  up  to  two  devices;  $23  a 
month  buys  you  three-device  support. 


For  those  who  like  to  listen  to  (but  not 
necessarily  collect)  a  vast  library  of  music, 
subscription  services  make  a  lot  of  sense. 


wflWi 
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Formats  and  Bit  Rates 

All  of  these  services  offer  compressed 
music;  they  just  differ  on  the  formats 
and  bit  rates  they  offer.  Of  the  five 
services,  Mog,  Rdio,  and  Spotify 
(Premium  plan)  stream  at  the  highest  bit 
rate  via  a  Web  browser  or  Mac  applica¬ 
tion — up  to  320  kbps.  Mog  streams  MP3 
files  and  Spotify  uses  Ogg  Vorbis.  Rdio 
won’t  reveal  which  format  it  uses. 
Rhapsody  and  Slacker  also  stream  MP3 
files  to  computers,  but  only  at  128  kbps. 

Things  get  a  little  more  convoluted 
when  you  get  to  mobile  and  home  devices. 
If  your  device  is  connected  to  a  Wi-Fi 
network,  you  generally  can  get  a  higher  bit 
rate.  Mog,  Rdio,  and  Spotify  (Premium 
plan)  offer  those  up-to-320-kbps  streams 
over  Wi-Fi.  When  you’re  on  a  3G  network, 
however,  speeds  can  dial  down  to  64,  96, 


or  160  kbps,  depending  on  the  service. 
Rhapsody’s  lowest  mobile  stream  is 
64-kbps  AAC+,  but  it  also  provides 
high-quality  mobile  streams  over  3G  and 
4G  at  192-kbps  AAC  if  your  connection 
can  handle  it.  Slacker’s  mobile  apps 
include  a  high-quality  setting  that  lets  you 
stream  128-kbps  MP3  files.  Otherwise  its 
mobile  offering  is  64-kbps  AAC  Pro  V2. 

Interfaces 

All  the  services  are  available  on  a 
computer  as  well  as  mobile  devices.  The 
services’  computer  interfaces  vary  in 
quality.  Slacker  has  a  very  ungainly 
interface.  Mog’s,  Rdio’s,  and  Rhapsody’s 
Web  interfaces  are  a  bit  sparse,  though 
it’s  not  difficult  to  navigate  to  new 
releases  and  top  popular  tracks.  While 
Rhapsody’s  Web  interface  isn’t  extensive, 


the  service  does  make  an  effort  to  let  you 
easily  browse  many  music  genres. 

Mog’s  desktop  application  is  very  simi¬ 
lar  to  its  webpage.  You  can  easily  check 
out  your  queue;  browse  new  releases, 
editors’  picks,  top  artists,  and  top  tracks; 
look  at  artists,  albums,  and  tracks  you’ve 
marked  as  favorites;  and  browse  playlists 
you’ve  created. 

Rdio’s  and  Spotify’s  desktop-app 
interfaces  look  a  lot  like  that  of  iTunes. 
Rdio’s  interface  is  the  better  one  for 
finding  new  releases  and  music  that’s 
currently  on  the  top  of  the  charts. 
Spotify’s  What’s  New  screen  is  fairly 
limited.  Both  Rdio  and  Spotify  can 
interact  with  your  local  music  collection, 
but  Spotify’s  interaction  is  more  helpful 
in  that  it  can  also  serve  as  a  music 
browser  and  player  for  the  music  on 


Streaming  Music  Services  Compared 


SERVICE 

moG 

rdicr 

<5  Rhopsod^ 

Number  of 
tracks  4 

15  million 

15  million 

16  million 

Monthly 

price 

free  (ad  supported);  $5 
(Web,  desktop  apps);  $10 
(Web  plus  mobile,  home 
music  systems,  car) 

free  (no  ads,  but  varying 
time  limitations);  $5  (Web, 
desktop  apps);  $10  (Web 
plus  mobile  devices  and 
home  music  systems,  one 
device  at  a  time);  $18  (ups 
limit  to  two  devices);  $23 
(ups  limit  to  three  devices) 

$10  (Web,  home  music 
systems,  one  mobile 
device);  $15  (ups  limit  to 
three  mobile  devices) 

Format 

MP3 

r 

unknown  B 

MP3  (Web,  home),  AAC 
(mobile  streaming) 

Computer 

access 

browser,  application 

browser,  application 

browser,  Windows-only 
application 

Web 
bit  rate 

128  kbps  or  320  kbps  c 

up  to  320  kbps  c 

128  kbps 

Supported 
platforms, 
devices,  and 
services 

iOS,  Android,  Boxee  Box, 
Google  TV,  Roku,  Sonos, 
Squeezebox,  LG  and 

Samsung  TVs,  Blu-ray 
players,  2011  and  later  BMW 
and  Mini  Cooper 

iOS,  Android,  BlackBerry, 
Windows  Phone  7,  Sonos, 
Roku,  Pioneer  AppRadio 

iOS,  Android,  BlackBerry, 
Windows  Phone  7,  Sonos, 
Denon,  Onkyo,  Philips, 
SanDisk,  Vizio,  Aha  Radio, 
Control4,  TiVo 

Device 
bit  rate 

64  kbps  or  320  kbps 

up  to  320  kbps  c 

64  kbps  or  192  kbps 

Allows 
downloads 
to  mobile 
devices 

yes  (with  $10  plan) 

yes  (with  $10  plan  or 
higher) 

yes 

Facebook 
required  for 
new  accounts 

yes 

no 

no 

10  million 


free  (ad  supported);  $4 
(radio  with  no  ads);  $10 
(Premium  with  full 
on-demand  access) 


MP3,  AAC  Pro  V2 


browser 

128  kbps 


iOS,  Android,  BlackBerry, 
Windows  Phone,  Sonos 


64  kbps  (AAC  Pro  V2)  or 
128  kbps  (MP3) 


yes  (with  $10  plan) 


no 


Spotify 


16  million 


free  (ad  supported,  10-hour 
monthly  limit);  $5  (desktop 
apps);  $10  (desktop,  mobile, 
home  music  systems;  better 
sound  quality) 


Ogg  Vorbis 


application 


160  kbps,  or  up  to  320  kbps 
with  Premium  plan 

iOS,  Android,  Symbian, 
BlackBerry,  Windows 
Phone,  Palm,  Nokia  MeeGo, 
Boxee  Box,  Sonos, 
Squeezebox,  Onkyo 
receivers,  WD  TV  Live, 
Philips  Streamium,  Virgin 
Media  TiVo,  TeliaSonera 
IPTV  set-top  box 

96, 160,  or  320  kbps  c 


yes  (with  $10  plan) 


yes 


4  Licensed  globally.  Not  all  tracks  may 


be  available  in  the  United  States  or  other  countries.  BRdio  won't  reveal  what  it  currently  uses. c  Depends  on  connection  speed  and/or  license. 
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Fine  Tune 


m* 


s  ■  .v.-  v/r.  -  -  --.rr  uutdi 

Use  the  settings  below  to  adjust  what  music  plays  on  your  station 

Favorites  (Auto) 

Adjust  how  often  your  favorite  songs  play  on  this  station. 

> 

Artist  Discovery  (Some) 

Adjust  how  many  similar  artists  we  add  to  this  station. 

> 

Song  Popularity  (Auto) 

Adjust  the  amount  of  popular  songs  we  play  on  this  station. 

> 

Year  (Auto) 

Play  newer  or  older  music  on  this  station. 

> 

DJ  (On) 

Turn  DJs  on  or  off  for  this  station. 

> 

Slacker  Slacker  has  some  of  the  best 
controls  for  fine-tuning  the  mix  of  music 
you  hear  on  an  artist  channel. 


your  computer.  Rdio  simply  makes  a 
note  of  the  music  in  your  computer’s 
library  and  directs  you  to  copies  of  those 
tracks  on  its  service. 

Spotify’ s  ability  to  add  plug-ins  (which 
it  calls  apps)  to  its  desktop  application 
gives  it  an  important  leg  up.  Click  App 
Finder  and  it  presents  you  with  a  list  of 
apps.  For  the  most  part,  these  apps  are  a 
way  to  feed  playlists  to  the  application, 
which  is  an  important  tool  for  discover¬ 
ing  new  music. 

Once  you  break  away  from  the 
computer  and  move  to  a  mobile  device, 
the  interfaces  change — sometimes  for 
the  better.  For  instance,  Slacker’s  Web 
interface  is  terrible,  but  its  iPad  app  is 
quite  good — providing  easy  navigation 
plus  nicely  wrought  artist  information, 
album  reviews,  and  (where  supported) 
lyrics.  The  Rhapsody  app  doesn’t  yet 
ship  in  an  iPad  form,  leaving  you  with  a 
cramped  iPhone  interface  that  lacks 
some  of  the  features  offered  on  the 
website.  Mog,  Rdio,  and  Spotify  do  offer 
iPad-native  apps,  and  they  are  all  quite 
good — easy  to  navigate  and  attractive. 


Selecting  a  Service 

You  now  know  something  of  how  these 
services  work.  But  what  it  really  boils  down 
to  is  whether  a  service  has  the  music  you 
like  and  a  way  to  discover  other  music 
you’ll  enjoy  equally.  Fortunately,  there’s  an 
easy  way  to  find  out.  Rdio,  Mog,  and 
Spotify  have  their  free  plans.  Rhapsody 
offers  a  14-day  free  trial.  And  you  can  tune 
into  free  Slacker  stations  and  see  what 
comes  out  of  its  catalog  (you  can’t  choose 
specific  songs  on  the  free  plan). 


Ask  the  iTunes  Guy:  More 
iTunes  Match  Questions 

BY  KIRK  MCELHEARN 


Q&A 


We’ve  gotten  more 
questions  about  iTunes 
Match  than  about  any  other  aspect  of 
iTunes.  This  installment  of  Ask  the 
iTunes  Guy  looks  at  some  of  the  issues 
plaguing  the  $25-a-year  service. 


Qa  I’m  not  seeing  lyrics  on  my 
■  iOS  devices.  Does  iTunes 
Match  not  handle  lyrics? 

A  a  iTunes  Match  does  retain  lyrics 
■  you’ve  added  to  your  music. 
When  you  download  a  track  from  the 
cloud  to  iTunes,  the  lyrics  are  there. 
(One  exception:  In  my  tests,  lyrics  I’d 
added  to  purchased  tracks  disappeared 
when  I  redownloaded  those  tracks.) 

Those  lyrics  don’t,  however,  display 
on  iOS  devices.  I  see  lyrics  on  my 
iPhone,  iPad,  and  iPod  touch  for 
music  synced  directly  from  iTunes, 
but  not  for  music  downloaded  from 
iTunes  Match.  I’m  hoping  this  is  a  bug 
that  Apple  will  eventually  fix. 

Qa  After  turning  on  iTunes 
■  Match  on  my  iOS  devices, 
my  songs  sync  fine  but  their 
artwork  doesn’t.  Is  there 
something  I  can  do  to  fix  that? 

A  a  I’m  afraid  the  answer  is:  See 
■  previous  answer.  It  seems  that 
iTunes  Match  is  a  bit  buggy  regarding 
artwork.  If  you’ve  spent  a  lot  of  time 
adding  artwork  to 

your  music,  I’d  be  ...  - 

careful  not  to  delete 
any  original  files  so 
you  don’t  perma¬ 
nently  lose  the 
artwork.  Let’s  hope 
that  Apple  updates 
iTunes  Match  to  fix 
both  this  problem 
and  the  lyrics  issue. 


Qa  How  can  I  easily  tell  iTunes 
■  to  try  to  rematch 
previously  uploaded  songs  that  I 
know  are  in  the  iTunes  Store? 

A  a  The  only  way  to  do  so  is  to 

■  delete  your  music  from  iCloud, 
and  then  rematch  it.  First,  find  the 
tracks  you  want  to  rematch.  If  there 
are  a  lot,  create  a  new,  empty  playlist, 
and  drag  them  all  there  first.  Then 
drag  these  tracks  from  the  iTunes 
window  to  a  folder  or  to  the  desktop; 
you'll  need  to  add  these  tracks  to  your 
library  again  later. 

Next,  select  the  tracks  you  want  to 
delete,  and  then  press  Delete.  You’ll 
see  an  alert  asking  if  you’re  sure  you 
want  to  delete  the  items  from  your 
iTunes  library,  along  with  a  checkbox 
labeled  Also  Delete  These  Items 
From  iCloud.  Check  that  option  and 
click  Delete  Items. 

Another  alert  displays,  asking  if 
you  want  to  keep  these  songs  in  your 
iTunes  Media  folder  or  move  them  to 
the  Trash.  Click  Move  To  Trash  to 
remove  the  songs  from  iCloud  and 
from  your  library.  Go  to  the  tracks 
you  saved  and  add  them  back  to 
iTunes.  Now  go  to  Store  ►  Update 
iTunes  Match.  Let  iTunes  try  to 
rematch  the  files. 


Have  questions?  Send  them  to 
itunesguy@macworld.com. 


Are  you  sure  you  want  to  delete  the  selected  items 
from  your  ITunes  library? 

These  Items  will  also  be  deleted  from  any  IPod,  IPhone,  or  iPad  which 
synchronizes  with  your  iTunes  library. 

0Also  delete  these  items  from  ICloud. 


Cancel  j  j  Delete  Items  j 


Try  Again  Checking  the  Also  Delete  These  Items  From  iCloud 
option  removes  the  selected  tracks  from  iTunes  Match. 


70  Macworld  August  2012 


Australian  Eclipse  •  November  7-21, 2012 


Hamilton 


<>  Eclipse 
viewing 


Lifou 


Noumea 


lie  des  Pins 


If  Australia's  been  on  your 
radar,  now's  the  time  to 
make  your  move.  Sydney 
Harbor,  Gold  Coast  beaches,  the  Great 
Barrier  Reef,  New  Caledonia's  lush  ness, 
and  a  total  solar  eclipse(l)  await. 

Get  the  latest:  productivity 
enhancements,  mobility  tools,  the 
cloud,  social  media. 

MacMania  has  prepared  a  pre-cruise 
expedition  that  adds  a  memorable 
dimension  to  your  experience. 

If  you'd  like  to  get  a  flavor  of 
elemental  Australia,  and  boldly  go 
where  non-Ozzie  tourists  do  not  go, 
join  MacMania  for  a  visit  to  "The  Bush" 
and  "The  Dish"  (Australia  Telescope 
National  Facility,  Parkes  Observatory). 
After  getting  a  look  at  the  bright 
lights  of  Sydney,  we  head  out  to  the 
quiet,  sheep-studded  New  South 
Wales  countryside  to  visit  the  famous 


Parkes  Dish  radio  observatory.  "The 
Dish"  received  and  broadcast  the 
first  lunar  landing,  Apollo  1 1,  to  600 
million  people. 

Reconnect  with  friends,  learn, 
and  add  an  unforgettable  chapter 
to  your  bio.  Contact  concierge@ 
insightcruises.com  for  details,  travel 
options,  pre-cruise 
excursions,  and 
extensions  to  your 
Australian  adventure. 


www.lnSightCruises.com/Mac-1 5 

CO-PRODUCED  BY: 


Macworld 


THE  JOURNEY  WITHIN 


650-787-5665  •  concierge@lnSightCruises.com 


Botanic  Gardens  and  Taronga  Zoo  Tour 


FULL  DAY TOUR 

November  6, 2012  (pre-cruise)  ($299  pp; 
$199  as  an  add-on  to  the  Parkes  Observatory 
Tour,  at  right.) 

Your  adventure  begins  with  a  short  transfer  to 
the  Royal  Botanic  Gardens  in  Sydney.  Here  you 
will  embark  upon  a  specialized  tour  to  discover 
all  that  the  Gardens  have  to  offer. 

After  lunch  we  move  to  the  Taronga  Zoo  where 
you  will  be  met  by  Zoo  Keepers  and  some  of 
their  friendly,  cute,  and  cuddly  counterparts 
before  beginning  your  extended  Australian 
Walkabout  Tour.  This  is  an  exciting  journey 
with  an  experienced  guide,  touring  the  Zoo's 
wonderful  Australian  animal  displays. 


Cruise  prices  vary  from  $1,899  for  an  Interior  Stateroom  to  $7,299  for  a  Deluxe  Suite,  per  person.  The  MacMania 
Program  costs  $1,295.  Taxes  and  fees  are  $246  per  person.  Gratuities  are  $11 .  Program  subject  to  change. 

For  a  full  listing  of  seminars  visit  lnSightCruises.com/Mac15-seminars 


SEMINARS  ■  SPEAKERS 


The  conference  fee  is  $1,295  and  includes  all  16 
seminars  below  (at  least  six  more  will  be  added). 
You  may  take  every  class  —  i.e.,  there  will  be 
no  overlap  as  only  one  class  will  be  going  on  at 
any  one  time.  Classes  only  take  place  when  we're 
cruising,  between  8:30am  and  7:30pm. 

don  McAllister 

•  ePublishing  101 

•  Reading  101 

•  It's  All  About  the  Numbers 

•  It's  All  About  the  Data 

•  Whole  House  Audio 

•  Location,  Location,  Location 

•  Living  with  the  Cloud 

•  The  Power  of  Speech 

ALLISON  SHERIDAN 

•  Creating  Spectacular  Documentation 

•  Turbocharge  your  Mac  Productivity 

•  First  Look  at  Accessibility  on  the  Mac  and  iOS 

•  iOS  Productivity  Tools 

•  Video  Conversion  Made  Easy  for  iOS 

•  Introduction  to  Podcasting 

•  Photography  on  iOS 

•  Security  on  Mac  and  iOS 


Wally  Cherwinski  Allison  Sheridan 

Leo  Laporte  Jason  Snell 

Don  McAllister  Sal  Soghoian 


CST#  2065380-40 


Parkes  Observatory 


FOUR-NIGHT  PACKAGE  &  TWO-DAY  TOUR 
November  3-7, 2012  (pre-cruise)  $1,999 
pp  based  on  double  occupancy;  $2,599  single 
pricing.  Includes  eight  meals,  four  hotel 
nights,  all  transportation  and  hotel  transfers, 
and  Observatory  entrance  fees. 

Trip  Includes:  •  Four  (4)  nights  accommodation 
in  the  outstanding  4>/2-star  Grace  Hotel  •  Eight 
(8)  meals  as  indicated  per  the  above  itinerary: 
four  (4)  breakfasts,  two  (2)  lunches,  and  two  (2) 
dinners  •  All  land  transportation  (as  listed  on  the 
above  itinerary)  •  Entrance  fees  to  all  tourist  sites 
(as  listed  on  the  above  itinerary)  •  All  transport 
is  by  5-star  charter  coach.  A  commentary 
driver  will  be  supplied  for  the  travel  to  and 
from  Parkes  •  Baggage  handling,  city  and  hotel 
taxes  •  GST  (Goods  and  Services  fax) 


REVIEWS 


Home  Entertainment  Hardware, 
Software,  and  Accessories 


HARDWARE 


Barnes  &  Noble 
Nook  Simple  Touch 
with  GlowLight  > 

Barnes  &  Noble  has  made 
the  best  e-reader 
currently  available  even  better  by 
integrating  a  light  source  into  it.  The  Nook 
Simple  Touch  with  GlowLight  E  Ink-based 
e-reader  sets  the  standard  for  silky- 
smooth  reading  and  shopping.  And  even 
better,  you  can  enjoy  reading  it  wherever 
you  happen  to  be,  whether  you’re 
lounging  on  the  lawn  in  bright  sunlight,  or 
sitting  under  the  covers  with  little  to  no 
light  in  the  room.  The  LED  light  guide  sits 
inside  the  Nook’s  bezel,  at  the  top  of  the 
600-by-800-pixel,  6-inch  E  Ink  Pearl 
display.  The  light  shines  down  on  the 
display,  creating  a  mostly  evenly  lit 
surface.  The  illumination  runs  a  little 
brighter  near  the  top  of  the  screen,  but 
not  to  the  point  of  distraction. 

MM*  ;  $139;  Barnes  &  Noble; 
www.barnesandnoble.com 


iHome  iW2 
AirPlay 
speaker 
system  [> 

iHome’s  iW2 
AirPlay  speaker 
system  is  the 

company’s  follow-up  to  the  iWI,  and  it’s 
currently  the  entry-level  AirPlay  receiver 
to  beat.  The  iW2  looks  an  awful  lot  like 
the  iWI,  only  smaller.  On  the  back  of  the 
iW2,  you’ll  find  a  power-adapter  jack,  a 
3.5mm  (Vs-inch)  auxiliary-input  jack  for 
connecting  a  wired  audio  source,  a  USB 
port,  an  ethernet  jack,  a  reset  button,  a 
network-status  LED,  and  a  Network  Setup 
button.  Connecting  the  iW2  to  your 
wireless  network  is  painless,  thanks  to  the 
free  iHome  Set  app  running  on  a 
USB-connected  iOS  device.  At  its  price 
and  size,  the  iW2’s  sound  falls  somewhere 
between  good  and  very  good.  The  biggest 


difference  between  the  iWI  and  the  iW2 
is  that  the  newer  model  lacks  the  iWI’s 
built-in  rechargeable  battery. 

MM;  $199;  iHome;  www.ihomeaudio.com 

Jawbone  Big 
Jambox  > 

Jawbone’s 
original  Jambox 
Bluetooth  speaker  is  one  of  our  favorite 
iOS  accessories.  At  $300,  the  Big  Jambox 
costs  $100  more  than  its  younger  sibling. 
It  measures  10  inches  wide,  3.5  inches  tall, 
and  just  over  3  inches  deep,  and  weighs 
2.7  pounds.  The  word  big  is  relative— the 
speaker  is  big  compared  to  the  Jambox 
(6.0  by  2.2  by  1.6  inches  and  1.5  pounds), 
but  a  far  cry  from  huge.  If  the  Big  Jambox 
has  a  weakness,  it’s  how  it  functions  as 
a  speakerphone— acceptably,  but  not 
great.  Overall,  it’s  a  great  choice  if  you 
want  a  Bluetooth  speaker,  a  portable 
speaker,  a  speaker  with  battery  life  that 
can  be  as  long  as  that  of  your  iPad  and 
laptop  combined,  or  a  small  speaker  with 
killer  sound. 

MM*  ;  $300;  Jawbone;  www.jawbone.com 


Logitech 
UE  Air 
Speaker 

Logitech’s  UE  Air 
Speaker  gets  an  awful  lot 
right.  The  UE  in  its  name  stands  for 
Ultimate  Ears,  the  formerly  independent 
headphone  company  Logitech  acquired 
back  in  2008;  Air  refers  to  Apple’s 
wireless  AirPlay  technology,  which  the 
speaker  uses  superbly  to  play  streamed 
music.  Add  to  that  a  hideaway  iPhone, 
iPod,  and  iPad  dock  cradle;  a  brilliantly 
easy  setup;  and  very  nice  audio— and  you 
get  an  impressive  speaker.  Ultimately,  it’s 
a  good  AirPlay  audio  system,  but  it  falls 
short  of  great.  A  speaker  is  all  about  the 
sound,  and  the  Air  doesn’t  sound  as  good 
as  other  $400  speaker  systems  we’ve 
tested.  For  example,  Audyssey’s  Audio 
Dock  Air  costs  the  same,  but  it  occupies  a 
significantly  smaller  footprint  and  it 
sounds  better  (though  it  lacks  the  UE  Air’s 
dock  cradle).  Put  simply,  we  don’t  think 
the  UE  Air’s  audio  will  disappoint  you,  but 
it  won’t  awe  you,  either. 

Ml*  ;  $400;  Logitech;  www.logitech.com 


iPods:  Cur 

PRODUCT 

SPECS 

iPod  Classic 

jj_ 

160GB 

RATING  PRICE 


2GB 


m 


iftt 


$249  2.5-inch  color 

$199  3.5-inch  color 

(Retina) 

$299  3.5-inch  color 

(Retina) 

$399  3.5-inch  color 

(Retina) 

$129  1.5-inch  color 

$149  1.5-inch  color 

$49  none 


36  hours  of  music  playback;  5262 
6  hours  of  video  playback 


40  hours  of  music  playback; 
7  hours  of  video  playback 

40  hours  of  music  playback; 
7  hours  of  video  playback 

40  hours  of  music  playback; 
7  hours  of  video  playback 

24  hours  of  music  playback; 
5  hours  of  video  playback 

24  hours  of  music  playback; 
5  hours  of  video  playback 

15  hours  of  music  playback 


A  All  prices  are  Apple’s  prices. 8  In  a  browser's  address  field,  typing  a  find  code  after  macworld.com/  takes  you  to  a 
product’s  review  or  overview. 
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Macs  can  do  just  about  anything. 


Now,  it  can  even 
run  without  power. 


Introducing  the  reinvention  of  backup  power— the  APC 
Back-UPS:  unsurpassed  protection  for  iMac  and  more. 

Reliable  power  backup  for  24/7  availability 

Whether  creating  digital  projects,  updating  your  Facebook®  status,  or  working 
furiously  to  meet  a  deadline,  you  depend  on  your  iMac  every  day,  all  day.  That’s  why 
APC  by  Schneider  Electric™  has  designed  battery  backup  units  that  protect  that 
uninterrupted  availability  you  expect  from  your  iMac.  Introducing  the  reinvention  of 
backup  power  protection:  the  APC  Back-UPS! 

Energy-efficient  protection  for  peace  of  mind 

When  the  power  goes  out,  our  Back-UPS™  units  go  to  work.  They  instantly  switch  your 
iMac  to  emergency  power,  allowing  you  to  work  through  brief  power  outages  or  safely  shut 
down  so  you  won’t  lose  valuable  files.  They  also  feature  surge  outlets  to  safeguard  your 
electronics  and  data  from  “dirty”  power  and  damaging  power  surges— even  lightning.  Plus, 
their  energy-efficient  design  reduces  electricity  use,  so  you  start  saving  money  the  minute 
you  plug  in  a  Back-UPS.  And  power-saving  outlets  automatically  shut  off  power  to  unused 
devices  when  your  iMac  is  turned  off  or  on  standby,  eliminating  wasteful  electricity  drains. 

Trusted  insurance  for  what  matters  most 

Our  units  protect  your  iMac®  and  much  more,  including  MacBook®,  wired  and  wireless 
networks,  DVRs,  gaming  consoles,  and  external  storage  devices.  APC  Back-UPS  is  the 
trusted  insurance  you  need  to  stay  up  and  running  and  protected  from  unpredictable 
power  and  energy  waste! 

m 

Power  up  to  WIN  1  of  7  APC  BR700G  Battery 
fjSf  Back-UPS  units  (a  $130  value)! 


Keep  your  electronics  up  and 
your  energy  use  down! 


Back-UPS  models  are  available  with  the  features  and  runtime 
capacity  that  best  suit  your  application,  and  many  models  have 
been  designed  with  power-saving  features  to  reduce  costs. 


The  High-Performance  Back-UPS  Pro  Series 

High-performance  Back-UPS  Pro  units  deliver  cost-cutting,  energy- 
efficient  features.  Power-saving  outlets  automatically  shut  off 
power  to  unused  devices  when  your  computer  is  turned  off  or  is 
on  standby,  eliminating  wasteful  electricity  drains. 

(BR700G  shown  above) 


The  energy-efficient  ES  750G 

The  Back-UPS  ES  750G  boasts  innovative 
power-saving  outlets,  which  automatically 
shut  off  power  to  unused  devices  when  your 
computer  is  turned  off  or  is  on  standby,  eliminating 
wasteful  electricity  drains. 

•  10  Outlets  •  750  VA/450  Watts 


•  70  Minutes  Maximum  Runtime 

•  Coax  and  Telephone/Network  Surge  Protection 


The  best-value  ES  550G 

The  Back-UPS  ES  550  uses  an  ultra-efficient 
design  that  consumes  less  power  during 
normal  operation  than  any  other  battery  backup 
in  its  class,  saving  you  money  on  your  electricity  bill. 

•  8  Outlets  •  550  VA/330  Watts 

•  43  Minutes  Maximum  Runtime 

•  Telephone  Surge  Protection 


Visitwww.apc.com/promo  Key  Code  p928v  •  Call  888-289-APCC  x4965  •  Fax  401-788-2797  by  Schneider  Electric 


©201 1  Schneider  Electric.  All  Rights  Reserved.  Schneider  Electric,  APC.  Back-UPS,  and  Legendary  Reliability  are  trademarks  owned  by  Schneider  Electric  Industries  SAS  or  its  affiliated  companies. 
All  other  trademarks  are  property  of  their  respective  owners,  email:  esupport@apc.com  •  132  Fairgrounds  Road,  West  Kingston,  Rl  02892  USA  •  998-2743 
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What  We’re  Raving 
about  This  Month 


SRS  Labs  iWow-U 

Like  the  iWow  3D  for  iOS  devices 
(which  plugs  into  the  30-pin  dock 
connector  found  on  iPods,  iPhones,  and 
iPads),  the  $70  iWow-U  is  a  hardware 
adapter  meant  to  improve  the  audio 
quality  of  sound  coming  from  your 
devices.  But  this  model  works  with  a 
standard  3.5mm  headphone  jack.  As 
SRS  describes  it,  the  iWow-U  “retrieves 
audio  cues  that  are  buried  deep  within 
the  original  source  material  to  restore 
the  integrity  of  the  original  recordings, 
providing  an  immersive  three-dimen¬ 
sional  sound  stage  with  renewed  depth 
and  clarity,  as  well  as  deeper  bass.”  The 
iWow-U  plugs  into  the  headphone  jack 
on  almost  any  smartphone,  tablet,  com¬ 
puter,  or  even  game  console,  and  works 
to  improve  the  quality  of  music,  videos, 
movies,  and  games.  Then  it  can  connect 
to  headphones,  speakers,  and  car  audio 
systems.  If  it  works  as  well  as  the  iWow 
3D,  it  should  do  a  good  job  of  expand¬ 
ing  the  sound  from  your  devices  (www. 
srslabs.com).— Jonathan  seff 


Audio-Technica  ATH-ANC9 

We’ve  long  been  fans  of  Audio-Technica’s  ATH- 
ANC7b  noise-canceling  headphones,  and  the 
company  has  now  introduced  the  $350  ATH-ANC9, 
a  new,  higher-end  model.  It  sports  an  Apple-device- 
compatible  inline  remote  and  microphone  module, 
and  it  has  three  different  settings  to  block  outside 
noise  and  prevent  it  from  interrupting  your  music: 

Mode  1  is  for  public  transit,  such  as  airplanes  and 
trains;  Mode  2  is  for  "noisy  offices”  and  other  places 
with  midrange  noise;  and  Mode  3  is  for  quiet 
locations  such  as  a  library.  The  headphones  fold  flat 
and  can  be  carried  in  the  included  case  (www. 
audio-technica.com).— joel  mathis 


Ear  Armor  Faders  VIP 

V-Moda’s  $20 
Ear  Armor 
Faders  VIP  mimic 
the  look  of  the 
company’s 
canalbud-style 
headphones,  but 
perform  the 
opposite 
function: 
blocking  sound. 

Unlike  drugstore  foam  and  silicone 
earplugs,  the  Faders  are  designed  to 
block  approximately  12  decibels  of  noise 
equally  across  the  frequency  spectrum, 
letting  you  still  hear— and  enjoy— music 
and  voice  clearly  while  avoiding  hearing 
loss  in  loud  environments.  In  other  words, 
you  can  hear,  but  your  ears  won’t  hurt 
(v-moda.com).— dan  frakes 


Apple  TV  Software 
Update  5.0.1 

Apple’s  recent  (minor)  update  to  the 
software  that  powers  the  second-  and 
third-generation  Apple  TV  models  was 
mostly  about  squashing  bugs.  But  one 
nice  new  feature  it  introduced  was  finally 
bringing  HD  previews  for  movies  and  TV 
shows  offered  from  the  iTunes  Store. 

The  rest  of  the  changes  are  bug  fixes  for 
AirPlay,  Home  Sharing,  and  Netflix  login 

(wWW.apple.COm).— JONATHAN  SEFF 


KANEX  ATV  PRO 

One  of  the  great  features  of  iOS  5  on  recent  iPads  and  iPhones  (and  of  the  upcoming  Mountain  Lion  on  the  Mac)  is  AirPlay, 

which  lets  you  stream  audio  and  video  wirelessly  to  a  second-generation  or  later  Apple  TV.  This  sounds  like  the  holy  grail  for 

presentations,  but  Apple’s  diminutive  media  player  sports  only  an  HDMI  video  output,  which  limits  its  use  to  the  newest 

projectors.  Kanex's  $60  HDCP-compliant  ATV  Pro  lets  you  connect  the  Apple  TV  to 

any  projector  or  display  with  a  standard  VGA  input;  a  Vs-inch  (3.5mm)  audio-output  jack 

handles  audio.  Anything  you  can  stream  to  an  Apple  TV  can  be  displayed  on  a  VGA 

projector  (www.kanexlive.com).— dan  frakes 


74  Macworld  August  2012 


Or.  Shayma  Kazmi 
Medical  Oncologist 


James  Denton 
Stand  Up  To  Cancer 
Celebrity  Ambassador 


Sara  Faccio 
Survivor 


With  cancer,  having  questions  doesn’t  make  you  weaker.  It  makes 
you  stronger.  The  more  you  ask,  the  more  you  know,  and  the  more  you 
can  stand  up  to  cancer.  So  we’ve  created  QN2A.org,  a  powerful  new 
online  resource  of  all  the  Big  Questions  that  can  help  both  patients 
and  caregivers  after  a  cancer  diagnosis.  Discussing  these  questions 


with  your  healthcare  professional  can  help  you  collectively  arrive  at 
the  treatment  plan  that’s  best  for  you — turning  those  questions  into 
answers.  And  while  you’re  at  QN2A.org,  help  us  grow  the  list  by  sharing 
the  questions  that  helped  you  the  most.  Together  we  can  find  the  right 
answers.  Without  question. 


James  Denton,  Stand  Up  To  Cancer  ambassador,  has  helped  family  members  navigate  their  cancer  treatment. 

Stand  Up  To  Cancer  is  a  program  of  the  Entertainment  Industry  Foundation  (EIF),  a  501(c)(3)  charitable  organization. 


Winning  the  fight  against  cancer,  every  day* 


Using  the  Web  for  Video,  Graphics,  Web  Publishing,  and  Other  Creative  Pursuits 


Olympus  OM-D  E-M5:  Classic  SLR 
Gets  Digital  Revamp 

Micro  Four  Thirds  camera  resembles  a  film  SLR,  but  inside  it's  completely  updated 

BY  DERRICK  STORY 


REVIEW 


Olympus  reached  back  to 
its  design  roots  when 
crafting  the  new  OM-D  E-M5  Micro  Four 
Thirds  camera.  The  original  OM  line  of 
film  SLRs  was  known  for  its  rich  feature 
set  and  stylish,  compact  design.  The  first 
offering  in  the  OM-D  line  of  digital-body 
cameras  is  the  E-M5.  This  new  genera¬ 
tion  is  destined  to  achieve  greater  glory 
than  the  original. 


Physical  Features 

The  E-M5  body  measures  4.8  by  3.5  by  1.7 
inches  and  weighs  just  under  a  pound.  It’s 
available  in  two  colors,  black  and  silver. 
While  designed  to  look  like  a  DSLR,  it  is 
closer  to  the  size  of  a  compact  system  (aka 
interchangeable-lens)  camera. 

The  top  panel  features  an  exposure 
mode  dial  on  the  left  side  and  a  main 
dial  on  the  right  side.  There’s  also  a 
subdial  around  the  shutter  release.  You 
can  easily  rotate  either  of  the  right-side 
dials  with  your  thumb  or  forefinger  to 
make  various  adjustments  to  the  camera. 
A  common  example  would  be  to  press  a 


Next  to  the  Fn2  button  is  the  red  record 
button  for  on-the-fly  movie  capture. 

In  the  center  is  the  familiar  DSLR 
“hump”  that  typically  houses  the  optical 
viewfinder.  But  in  the  case  of  the  E-M5, 
the  electronic  viewfinder  (EVF),  accessory 
port,  and  hot-shoe  occupy  that  space.  The 


The  E-M5  tops  the  charts  in  terms  of  image 
quality.  Exposure,  color,  sharpness,  and 
distortion  categories  all  rank  superior. 


programmable  button  for  exposure 
compensation,  and  then  rotate  the  main 
dial  to  attain  the  precise  setting. 

One  of  those  programmable  buttons, 
the  Fn2,  is  positioned  next  to  the  shutter 
release.  You  can  assign  more  than  a 
dozen  operations  to  it,  such  as  white 
balance,  ISO,  and  auto-exposure  lock. 


accessory  port  accommodates  a  variety  of 
tools,  including  a  macro  light,  a  Blue¬ 
tooth  module,  and  a  microphone  adapter. 
The  E-M5  does  not  offer  an  external  mic 
jack  in  the  body  itself. 

The  camera  back  houses  a  beautiful 
3-inch,  6io,ooo-dot  tilting  LCD.  In  shoot¬ 
ing  mode,  the  E-M5  displays  the  image 


on  the  LCD  until  you  put  the  camera  up 
to  your  eyes.  Then  it  automatically 
switches  to  the  EVF,  which  means  that 
you  can  compose  your  shot  on  either  the 
LCD  or  the  EVF.  The  playback  button  up 
near  the  top,  above  the  LCD,  can  be 
difficult  for  large  fingers  to  operate.  The 
on/off  lever,  however,  is  nicely  placed  in 
the  lower  right  comer  and  is  easy  to  use. 
The  other  back-panel  controls  should  be 
familiar  to  photographers. 

Macworld’s  test  camera  included  the 
new  Olympus  M.Zuiko  Digital  ED 
i2-5omm  1:3. 5-6.3  zoom  lens,  which  I 
recommend  over  the  more-compact  ED 
i4-42mm  1:3. 5-5. 6  (both  are  kit  options). 
In  addition  to  offering  a  longer  and  wider 
focal  length,  the  12-5  omm  is  weather 
sealed,  like  the  E-M5  body;  includes  both 
power  and  manual  zooming;  and  features 
a  surprisingly  good  macro  mode. 
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The  E-M5  has  a  subtle  grip  on  the 
front,  with  a  curved  thumb  rest  on  the 
back.  The  body  fits  well  in  small  hands 
but  isn’t  as  comfortable  for  larger  mitts. 
Fortunately,  Olympus  is  offering  the 
accessory  HLD-6  grip  and  battery  holder. 
The  clever  two-part  design  lets  you 
detach  the  bottom  battery  compartment 
and  use  just  the  grip. 

Operation 

The  E-M5  powers  up  quickly  and  focuses 
even  faster.  With  a  maximum  burst  mode 
of  9  frames  per  second  (fps),  it’s  great  for 
sporting  events.  The  new  16-megapixel 
image  sensor  provides  a  maximum 
resolution  of  4608  by  3456  pixels. 

The  touchscreen  LCD  comes  in  handy 
when  you’re  using  the  Super  Control 
Panel,  which  allows  you  to  tap  on  a 
menu  option,  and  then  rotate  the  main 
dial  to  change  the  setting.  You  can 
disable  the  touchscreen  if  you  don’t  want 
to  use  it. 

Five-axis  image  stabilization  is  built 
into  the  body,  so  any  lens  you  mount  on 
the  camera  is  stabilized.  You  can  even 
stabilize  the  camera’s  preview. 

With  the  LCD,  you  can  take  advan¬ 
tage  of  face  detection,  which  works  well 
as  long  as  the  person  is  squarely  facing 
the  camera. 

The  SD  memory  card  has  its  own 
dedicated  slot  on  the  camera’s  side. 


Battery  access  is  on  the  bottom — the  E-M5 
uses  a  new  type  of  battery,  the  BLN-i. 

For  flash  photography,  mount  the 
clip-on  flash  (included)  in  the  hot-shoe. 
This  unit  is  also  weather  sealed  and  can  be 
used  as  a  controller  for  Olympus  wireless 
flash  units.  With  the  clip-on  unit,  flash 
coverage  in  the  frame  is  even  from  comer 
to  comer,  with  only  slight  vignetting  at  the 
12mm  setting  on  the  zoom. 

You  can  initiate  movie  recording  on 
the  fly  with  the  red  button  on  the  top 
panel,  or  via  movie  mode  on  the  mode 
dial.  Olympus  now  provides  the  option 
of  recording  in  H.264  as  well  as  AVCHD 
and  Motion  JPEG.  This  is  great  news  for 
Mac  users.  The  power  zoom  option  on 
the  12-5  omm  lens  allows  for  smooth 
zooming  during  recording. 

The  E-M5  also  offers  plenty  of 
imaging  goodies,  such  as  multiple 
exposure  capability,  a  wide  array  of  scene 
modes  including  3D  capture,  and  a  set  of 
art  filters  that  let  you  preview  effects. 

Image  Quality 

The  E-M5  tops  the  charts  in  terms  of 
image  quality.  Exposure,  color,  sharpness, 
and  distortion  categories  all  rank  superior 
in  our  tests.  JPEGs  look  terrific  with  the 
default  settings.  Raw  files  processed  with 
the  bundled  Olympus  Viewer  2,  Corel 
AfterShot  Pro,  or  Adobe  Lightroom  display 
excellent  dynamic  range. 


Potential  Complaints 

The  E-M5  has  very  few  flaws,  but  there 
are  a  couple  of  rough  spots.  The  camera 
emits  a  slight  humming  sound  when 
powered  up;  this  appears  to  be  the  image 
stabilization  system  at  work. 

As  mentioned  earlier,  the  small 
physical  buttons  might  be  difficult  for 
large  fingers  to  press,  though  after  a  few 
days  of  shooting  and  getting  used  to 
them,  the  only  button  that  still  posed  a 
challenge  for  me  was  the  tiny  playback 
button.  And  when  shooting  in  Raw 
mode,  you  may  experience  a  delay  of  a 
few  seconds  before  you  can  review  the 
image  on  the  LCD  screen. 

Macworld’s  Buying  Advice 

Olympus  is  a  leader  in  the  compact 
system  camera  revolution,  and  the 
OM-D  E-M5  solidifies  that.  It’s  a 
good-looking,  well-designed,  highly 
capable  camera. 


Senior  Contributor  Derrick  Story  teaches 
digital  photography  at  Lynda.com  and  runs  a 
virtual  camera  dub  at  The  Digital  Story 
(www.thedigitalstory.com), 

MM*  ;  body  only,  $1000;  with  M.Zuiko 
Digital  14-42mm  lens  kit,  $1100;  with 
M.Zuiko  Digital  ED  12-50mm  lens  kit, 
$1300;  Olympus;  www.olympus.com 


REQUIEMME  DECORUM  FONT:  BLACK  LETTER  IN  GOTHIC 


Requiemme  Decorum,  a  display  typeface  by  California  designer 
Gene  Buban,  combines  the  dark  beauty  of  a  traditional  black 
letter  with  the  gothic  quality  of  light  seen  through  cathedral 
glass  (free;  macworld.com/7817).  This  font  reminds  us  that 
hope  and  solace  can  be  captured  in  unexpected  places,  even  in 
typographic  form. 

The  58  characters  of  Requiemme  Decorum  include  full 
upper-  and  lowercase  followed  by  the  barest  of  punctuation:  a 
period,  a  comma,  and  an  apostrophe— no  extraneous  glyphs.  It 
appears  simple,  but  it  is  made  for  setting  words  to  contemplate. 
That  would  be  words  like  Grace,  Hope,  Memory,  and  Forgive¬ 
ness.  Start  with  capitals  and  write  large.  The  characters  sit  on 
the  page  in  a  kind  of  inky  glory. 

Also  striking  is  the  way  the  ornamentation  behaves  as  the 
point  size  increases.  What  looks  like  delicate  lace  at  42  points 
becomes  sharp-edged  metal  at  500.  The  stained-glass  details 


V  (1  V 


are  built  from  hundreds  of  tiny  white  brick  forms  slotted  into  a 
FontStruct  grid  and  surrounded  by  walls  of  black  bricks.  This 
font  is  for  personal  use  only  unless  you  have  permission  from 
the  designer.— kate  Godfrey 
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Anatomy  of  a  Video  File 

What  AVCHD,  H.264/MPEG-4  AVC,  and  all  those  confusing  terms  really  mean 

BY  BRYAN  HASTINGS 


You’re  shopping  for  a  camcorder, 
and  you’re  swamped  by  a  sea  of 
letters,  numbers,  and  indecipher¬ 
able  acronyms — AVCHD,  H.264/MPEG-4 
AVC,  MPEG-2,  and  so  on.  What  do  they  all 
mean  and  which  ones  should  you  care 
about?  Get  the  lowdown. 

A  Tale  of  Two  Formats 

Each  label  describes  a  compressed  video 
format.  Fortunately,  most  people  have  a 
simple  choice:  MPEG-4  or  AVCHD.  You 
decide  between  convenience  (MPEG-4) 
and  a  wider  variety  of  features  (AVCHD). 
However,  as  camcorders,  computers, 
video  players,  and  editors  grow  more 
powerful,  AVCHD  is  becoming  more 
convenient  to  shoot,  edit,  and  preview. 

MPEG-4 

MPEG-4,  a  standard  format  from  the 
Moving  Picture  Experts  Group,  has  been 
around  for  more  than  20  years.  The 
current  version  is  officially  called  H.264/ 
MPEG-4  AVC,  but  it’s  usually  shortened 
to  a  snappy  MPEG-4.  Social  networking 
sites,  video  editors,  and  video  players — 
including  QuickTime — work  with 
MPEG-4  files-  Thus,  MPEG-4  is  popular 
on  pocket  point-and-shoot  models  and 
with  people  who  want  to  quickly  shoot 
video  and  pop  it  onto  YouTube  or 
Facebook,  which  folks  can  view  on  their 
computers,  tablets,  and  smartphones. 

AVCHD 

AVCHD  stands  for  Advanced  Video 
Coding  High  Definition.  It  arrived  on  the 
scene  in  2006,  is  more  full-featured  than 
MPEG-4,  and  is  rapidly  gaining  broad 
acceptance.  Think  of  AVCHD  as  MPEG-4 
“Plus.”  That’s  because  AVCHD  is  a 
container  format  that  includes  MPEG-4 
but  tosses  a  lot  of  other  elements  into  the 
mix — coding  for  audio,  writing  to 
different  media  like  DVD  and  Blu-ray 
discs,  and  digital  rights  management  such 
as  copy  protection.  AVCHD  even  gives  you 


media  presentation  tools  to  add  menu 
items,  make  slides,  and  put  in  subtitles 
directly  from  your  camcorder.  With 
AVCHD  format,  you  don’t  need  to  export 
your  video  file  to  an  editor.  Unfortunately, 
AVCHD  is  an  all-or-nothing  format.  If  the 
camcorder  offers  only  AVCHD,  you  must 
shoot  in  AVCHD. 

You  also  need  more  computing  power 
for  video  editors  and  players  to  crank 
through  AVCHD  files — at  minimum  a 
dual-core  processor  and  2GB  of  RAM, 
though  a  quad-core  processor  with  4GB 
of  RAM  would  be  better.  And  you  need 
relatively  new  software  if  you  want  to 
view  and  edit  AVCHD  files  natively. 

Final  Cut  Pro  X  can  process  AVCHD 
files  natively,  but  with  the  previous 
version,  Final  Cut  Pro  7,  you  first  have 
to  transcode  the  file  (translate  the  file 
bit  by  bit)  into  Pro  Res,  a  set  of  video 
compression  formats  developed  by 
Apple  for  use  in  postproduction.  The 
ProRes  family  of  intermediate  codecs  is 
used  for  editing,  but  not  as  a  final 
format  for  publishing  video.  Transcod¬ 
ing  slows  down  file  imports. 

In  2009,  Apple  introduced  the 
iFrame  video  format.  You  can  transfer 


iFrame  files  directly  into  iMovie  without 
transcoding,  but  few  consumer 
camcorders  offer  this  option.  iFrame 
video  is  only  960-1^-540  resolution, 
yielding  half  a  megapixel  per  frame  or 
one-quarter  the  resolution  of  Full  HD. 

You’ll  find  AVCHD  on  more-traditional 
camcorders  with  larger  lenses  and  more 
features,  such  as  powerful  optical  zooms 
and  a  wider  range  of  focus.  However, 
we’re  starting  to  see  models  that  let  you 
switch  between  AVCHD  and  stand-alone 
MPEG-4,  including  Canon’s  Vixia  HF 
M50  and  R30  series. 

Video  Settings 

For  each  video  format,  your  camcorder 
usually  offers  several  profiles  of  four 
settings:  resolution,  frame  rate,  scan 
method  (interlaced  or  progressive),  and 
bit  rate  (in  megabits  per  second,  or 
mbps).  These  offer  a  trade-off  between 
video  quality  and  file  size.  You  can 
increase  video  quality  by  raising  the 
resolution,  frame  rate,  and  bit  rate,  but 
that  generates  a  larger  file. 

You  often  see  aspect  ratio  mentioned 
in  this  context.  This  is  the  number  of 
horizontal  pixels  divided  by  the  number 
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of  vertical  pixels  in  a  frame.  HD  video  is 
in  a  16:9,  or  widescreen,  aspect  ratio. 

Camcorder  specifications  cryptically 
sum  up  these  settings  with  confusing 
terminology  like  this:  io8o/6op  17Mbps. 
Let’s  break  down  what  this  means. 

Resolution 

Resolution  is  the  number  of  pixels  in 
each  video  frame.  A  frame  is  one  of  many 
still  images  you  view  in  quick  succession 
to  get  the  illusion  of  motion,  as  with  an 
animation  flip  book.  Each  page  represents 
a  frame.  Video  resolution  is  usually  stated 
as  the  number  of  horizontal  pixels  by  the 
number  of  vertical  pixels.  HD  camcorders 
offer  at  least  two  resolutions:  1920  by 
1080  (Full  HD)  and  1280  by  720,  usually 
shortened  to  1080  and  720,  respectively. 

Frame  Rate 

Continuing  with  the  flip-book  example, 
if  you  flip  the  pages  slowly,  you  see  a 


series  of  still  images.  But  speed  up  the 
page-flipping,  and  those  images  start  to 
run  together,  creating  a  fluid  motion. 
The  number  of  frames  per  second 
that  you  see  is  the  frame  rate.  For  video, 
common  frame  rates  are  30  fps  and 
60  fps.  The  faster  the  frame  rate,  the 
smoother  the  scenes  will  appear. 

Scan  Method 

With  the  scan  method,  you  have  two 
choices:  interlaced  and  progressive. 
Progressive  is  newer  and  better,  pushing 
interlaced  video — developed  to  handle 
display  limitations  of  the  cathode-ray 
tube  (CRT) — out  of  the  picture.  Solid- 
state  flat-panel  screens  (LCDs)  have  now 
largely  replaced  CRTs,  letting  progres¬ 
sive-scan  video  move  to  the  fore. 
Progressive-scan  video  looks  smoother 
and  crisper  than  interlaced. 

Two  common  camcorder  video 
settings  are  io8o/6oi  (interlaced)  and 


720/60P  (progressive).  For  shooting 
fast-motion  events,  you’re  better  off 
filming  in  720/60P  mode,  despite  the 
lower  resolution.  But  we’re  starting  to 
get  the  best  of  both  worlds.  Recently,  the 
industry  upgraded  AVCHD  format  to 
include  io8o/6op,  and  new  camcord¬ 
ers — such  as  the  Panasonic  HC-X900 
and  HC-V700  series — offer  it. 

Bit  Rate 

The  more  you  compress  a  video  stream, 
the  lower  the  bit  rate,  which  speeds  up  file 
transfers  and  uses  less  memory.  But  lower 
bit  rates  yield  lower-quality  video.  For  some 
formats,  like  AVCHD,  camcorders  offer 
several  bit-rate  levels,  so  you  can  choose 
the  best  trade-off  between  file  size  and 
video  quality.  For  AVCHD,  typical  bit-rate 
levels  include  9, 13, 17,  and  24  mbps. 


Bryan  Hastings  is  a  freelance  writer  in  the 
San  Francisco  Bay  Area. 


CODEC 

■FRAME 

AVCHD 

H.2G4/MPEG-4  AVC 
(OR  H. 264/M  PEG-4 

PART  IO) 

HDV 

MPEG-2 

MOTION  JPEG 
(M-JPEG,  M-JPEG 
2000) 

H.261 

Date  launched 

2009 

2006 

2003 

2003 

1996 

1990S/2001 

1988 

What  it  does 

video  and  audio 
encoding 

recording  and  coding 
of  HD  video  using 
MPEG-4;  media 
presentation  tools; 
authoring  to  many 
media  types,  including 
DVD  and  Blu-ray  discs 

recording,  coding,  and 
distribution  of  HD  video 

recording 

HD  video  to 
DV  tape 

video  and  audio  coding 

video  and  audio 
coding 

video  coding 

Origin 

Apple 

Sony  and  Panasonic 

ITU-T  Video  Coding 
Experts  Group,  ISO/IEC, 
MPEG 

Canon,  JVC, 
Sharp,  and 
Sony 

ISO/IEC,  MPEG 

Various  since 
1990s.  From 

2001:  ITU-T  Video 
Coding  Experts 
Group,  ISO/IEC, 
JPEG 

ITU-T  Video 

Coding  Experts 
Group,  ISO/IEC, 
MPEG 

Formal 

standard 

no 

no 

yes:  H.264,  ISO/IEC 
14496-10 

no 

yes:  ISO/IEC  13818 

yes:  ISO/IEC 
15444-3,  ITU-T 
T.802 

yes:  H.261 

Pros 

Fast  video  file 
transfers  into 
iMovie. 

Very  full  featured, 

Small  file  size  allows  for 
fast  transfers;  high 
compatibility,  letting  you 
smoothly  edit  and 
publish  MPEG-4  files. 

De  facto 
standard  for 
camcorders 
using  DV 
tape. 

Ideally  suited  for 
broadcast  TV  and  for 
burning  standard- 
definition  video  onto 
DVDs. 

Requires  less 
computing  power 
than  MPEG  and 
AVCHD. 

Requires  very 
little  bandwidth. 

Cons 

Sub-HD 

resolution. 

Incomplete  compati¬ 
bility;  may  not  work 
with  some  video 
editors  and  players. 

Limited  to  video  and 
audio;  doesn't  offer  tools 
for  on-camera  editing; 
less  media  support  than 
AVCHD. 

Almost  no 
consumer 
camcorders 
use  DV  tape 
anymore. 

Large  file  sizes; 
low-quality  video  for 
online  streaming. 

Big,  unwieldy  files; 
compresses  video 
files  much  less 
than  MPEG-4. 

Very 

low-resolution 

video. 

Should  you 
care? 

Maybe:  If  needed 
to  quickly  move 
files  into  iMovie 
without  top 
resolutions,  yes. 

Yes:  Though  not  a 
formal  standard, 

AVCHD  is  the  main 
video  format  for 
traditional  camcorders. 

Yes:  It's  the  main  video 
format  for  pocket 
camcorders;  great  for 
shooting  and  posting 
videos  on  the  Internet. 

No:  HDV  is 
fast  fading 
from  the 
scene. 

Maybe:  Useful  only  if  you 
shoot  a  lot  of  standard- 
definition  video;  most 
shooters  will  prefer 
MPEG-4  and  AVCHD. 

No:  Today's  hard¬ 
ware  has  enough 
power  to  crank 
through  AVCHD 
and  MPEG-4  files. 

No:  H.264 
products  have 
replaced  those 
using  this 
standard. 
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Capture  the  Concert 

How  to  take  live-performance  shots  that  stand  out  from  the  crowd 

BY  LAUREN  CRABBE 


Get  Close  Close-up  shots  of  the  performer  allow  the  photographer  to  capture  the 
emotions  that  most  concert  attendees  can’t  see  from  their  seats. 


When  the  spotlights  turn  on, 
the  iPhones  come  out. 

Digital  photography  has 
taken  great  strides  in  recent  years — espe¬ 
cially  on  mobile  phones.  Concert  photog¬ 
raphy,  on  the  other  hand,  seems  to  have 
gotten  much  worse.  Everyone  posts  photos 
of  their  most  recent  concert  experiences 
on  Facebook,  but  few  are  truly  exceptional. 
These  basic  tips  will  make  your  photos 
really  stand  out  in  your  newsfeed. 

Get  Close  If  you’re  in  a  small  club 
setting,  ask  the  band  and  venue  staff 
permission  for  access  to  the  front  of  the 
crowd.  Though  some  venues  require 
press  passes,  if  you  ask  nicely  and  in 
advance,  you  might  be  allowed  in  the  « 
front  for  a  little  while.  Most  fellow 
concertgoers  are  respectful  of  a  camera- 
wielding  fan.  Understand  the  venue  and 
work  your  way  to  the  front  for  a  nice, 
tight  shot  of  the  lead  singer.  Long  lenses 
get  you  a  clean  shot  from  the  back. 

Light  It  Yourself  If  you’re  lighting  the 
photos  yourself,  first  take  the  performers 
into  account.  Flash  photography  can  be 
extremely  distracting,  especially  in  a 
low-light  environment.  Some  venues 
don’t  allow  flash  photography  or 
professional  camera  equipment  without 
permission.  If  possible,  ask  the  per¬ 
former  if  you  can  use  your  strobes  for  a 
few  minutes  of  the  set.  (The  flash  built 
into  most  cameras  is  not  powerful 
enough  to  light  a  stage  from  the  crowd.) 
If  you  have  an  SLR,  you  can  purchase 
high-powered  strobes  that  attach  to  your 
camera’s  hot-shoe  above  the  viewfinder. 

Strobes  can  light  people  from  more 
than  230  feet  away.  If  you  have  the  cash 
(and  permission),  try  a  remote  flash.  By 
attaching  a  transmitter-receiver  pair  to 
your  camera  and  strobe,  you  can  remotely 
control  your  flash  from  within  the  room. 
With  remote-controlled  strobes,  you  can 
create  more-dynamic  light  than  the  flat 
lighting  of  powerful  strobes. 


Use  Available  Light  If  you're  working 
with  available  light,  shoot  in  Raw  mode 
if  you  can.  That  way,  you  can  figure  out 
the  color  temperature  in  a  photo  editor 
instead  of  in  the  moment.  If  the  show 
relies  heavily  on  colored  lighting,  don’t 
try  to  fix  that  color  in  Photoshop. 
Instead,  work  with  the  existing  lighting 
design  and  let  your  photos  be  a  rainbow 
of  musical  expression. 

Try  the  ‘Hail  Mary’  Shot  When  you’re 
trapped  in  a  crowd,  it  can  be  impossible 
to  get  a  good  shot  without  capturing  the 
back  of  people’s  heads.  For  essential 
on-stage  moments,  go  high  and  hope 
that  your  shot  comes  out.  To  take  some 
of  the  guesswork  out  of  the  blind  shot, 
buy  a  camera  with  an  adjustable 
live-view  screen. 

Get  Creative  If  you  don’t  have  a 
telephoto  lens,  a  remote-controlled 
strobe,  or  a  great  seat,  you  can  always 


make  do  by  taking  a  creative  approach. 
iPhone  apps  like  Instagram  and 
Hipstamatic  apply  filters  that  can  make 
your  photo  look  retro  or  artistic.  If  you 
have  a  tripod,  you  can  capture  a  slow 
exposure  of  the  crowd  swaying  while  the 
band  plays. 

Take  In  the  Whole  Event  Sometimes 
the  most  exciting  part  of  a  concert  is  the 
fans.  After  you’ve  taken  a  shot  of  Justin 
Bieber,  turn  around  and  capture  the  look 
on  your  daughter’s  and  her  friend’s  faces 
as  they  scream  in  excitement  (and  keep  it 
as  blackmail  material  for  later). 

Get  Your  Shot  and  Enjoy  Professional 
concert  photographers  are  usually  stuck 
with  the  first  three  songs  of  an  artist’s 
set.  But  attendees  can  usually  shoot 
pictures  throughout  the  entire  show. 


Lauren  Crabbe  is  a  photojournalist  based  in 
San  Francisco. 
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BY  LAUREN  Cl 


IN  THE  WEST  HAL  LOBBY  AND  GET  A 

FREE  T-SHIRT 


ARE  YOU  TIRED  OF  GAMES  BEING  TREATED  UNFAIRLY?  DO  YOU  WANT  TO 
HELP  DEFEND  THE  GAMES  YOU  PLAY  AGAINST  CENSORSHIP? 

Join  the  Video  Game  Voters  Network  (VGVN),  the  free  grassroots  coalition  that  educates  and  mobilizes  the  gamer 
community.  The  VGVN  supports  legislative  efforts  to  improve  the  environment  for  computer  and  video  game  artists 
and  enthusiasts,  as  well  as  legislators  who  ensure  games  receive  the  same  First  Amendment  protection  as  movies, 
books,  and  other  art.  The  VGVN  enables  gamers  to  stay  updated  on  policy  issues  and  take  action  by  contacting 
federal,  state,  and  local  officials  to  express  their  views.  Rest  assured  the  VGVN  does  not  sell  or  share  any 
information  it  collects. 


Our  Games,  our  Rights. 

WWW.VIDE0GAMEV0TERS.0R6 


vgvn.org/E3 


Copyright  ©  2012  Entertainment  Software  Association 


Photoshop  CS6  Dazzles  with  Inspiration 

Technical  prowess  and  artistic  inspiration  define  new  version 

BY  LESA  SNIDER 


REVIEW 


Software  upgrades  come 
and  go,  but  the  newest 
version  of  Adobe’s  flagship  image  editor, 
Photoshop  CS6,  is  outstanding.  This 
release  sports  a  darker  interface,  a  faster 
graphics  engine,  and  new  features. 

The  autosave  and  autorecovery 
functions  keep  you  from  losing  work; 
the  new  Content-Aware  Move  tool  lets 
you  scoot  objects  around  the  canvas;  new 
blur  filters  create  shallow-depth-of-field 
and  tilt-shift  effects;  the  new  Adaptive 
Wide  Angle  filter  fixes  lens  distortion; 
and  the  standard  edition  now  includes 
video  editing. 

As  in  the  past,  Adobe  offers  two 
versions  of  the  program — Photoshop  for 
$699  and  Photoshop  Extended  for 
$999.  Photoshop  Extended  supplements 
the  standard  features  with  extensive  3D 
capabilities,  quantitative  data  extraction, 
and  DICOM  medical  file  support. 


Workspace  Updates 

The  CS6  workspace  looks  completely 
different  thanks  to  a  new  charcoal-gray 
color  theme  with  light-gray  icons  and 
text.  While  the  darker  color  reduces  eye 
fatigue  and  can  help  you  see  color  more 
accurately,  the  text  labels  in  the  Options 
bar  and  panels  are  harder  to  read. 
Settings  for  adjustment  layers,  layer 
masks,  and  3D  items  are  now  consoli¬ 
dated  into  a  new  Properties  panel. 

Under  the  hood  there’s  a  new  Mercury 
Graphics  Engine  that  relies  on  the 
graphics  processing  unit  (GPU),  making 
Photoshop  CS6  run  noticeably  faster. 
And  if  Photoshop  CS6  crashes,  don’t 
panic:  The  new  autosave  and  autorecov¬ 
ery  feature  means  the  app  saves  your 
documents  periodically,  at  an  interval 
you  choose  in  the  Preferences  window. 

W  *1;  $699;  Extended,  $999;  Adobe; 

www.adobe.com 


Adotw  Photoshop  (  Si 


I'M  iff  it  IMN.HU  W  H»'U'  I M*  'Jttidi  |jit|  SO"-'.  {Mi  ,i< '  h 


Dark  Interface  The  darker  interface  is  easy  on  the  eyes  and  makes  your  images  pop  on 
screen,  though  you  can  make  it  one  shade  darker  or  two  tints  lighter  via  the  Preferences 
window.  You  can  also  customize  the  background  to  any  other  color  combination  you  want. 


Saving  documents  also  takes  place  in  the 
background,  so  you  don’t  have  to  wait  to 
continue  editing. 

Content-Aware  Patch  and  Move 

With  each  new  version  of  Photoshop, 
Adobe  adds  more  tools  that  use  Content- 
Aware  technology,  which  analyzes  and 
prioritizes  image  content.  In  Photoshop 
CS6,  the  Patch  tool  takes  advantage  of 
this  feature  to  make  photos  look  more 
realistic  after  you  remove  objects. 

Photoshop  CS6  sports  a  new  Content- 
Aware  Move  tool  that  lets  you  move  an 
object  from  one  spot  to  another,  as  well 
as  extend  objects  beyond  their  original 
size.  This  tool  does  an  amazing  job  if 
used  in  small  doses,  though  you’ll  likely 
need  the  Spot  Healing  Brush  or  Clone 
Stamp  tool  to  perfect  the  change. 

New  Crop  Tools 

The  Crop  tool’s  behavior  and  Options 
bar  settings  have  changed  drastically.  For 
example,  a  crop  box  automatically 


appears  whenever  the  tool  is  active,  and 
dragging  to  move  the  crop  box  moves 
the  image  underneath  it.  The  Crop  tool 
is  nondestructive.  Adobe  has  also  added 
a  bushel  of  new  crop  overlays,  including 
Diagonal,  Golden  Ratio,  and  Golden 
Spiral,  and  a  new  Perspective  Crop  tool, 
which  lets  you  straighten  photos  shot  at 
an  angle. 

New  and  Improved  Filters 

Among  the  most  practical  new  features 
are  the  Field  Blur,  Iris  Blur,  and  Tilt- Shift 
filters — perfect  for  blurring  back¬ 
grounds.  These  filters  also  use  a  new 
workspace  with  a  full-size  preview  and 
clever  on-image  controls.  The  new 
Adaptive  Wide  Angle  filter  fixes 
distortions  common  in  wide-angle  or 
fish-eye  photography.  The  Oil  Paint  filter 
transforms  a  photo  into  a  painting. 

Layers  and  Text 

New  layer  filters  let  you  search  for 
layers  by  kind,  name,  and  other 
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Top  Products 


YOUR  GUIDE  TO  THE  BEST  HARDWARE  WE'VE  TESTED 


CAMCORDERS 
High  Definition 


PRODUCT 

RATING 

PRICE  * 

TYPE 

FIND  CODE" 

HMX-Q10UN 

www.samsung.com 

MM 

$175 

Full  HD 

7617 

Btoggie  Live  (pictured) 

www.sony.com 

MM* 

$500 

Full  HD 

7821 

DIGITAL  CAMERAS 

Point-and-Shoot 

PRODUCT 

RATING 

PRICE* 

TYPE 

FIND  CODE  B 

Coolplx  S9100  (pictured) 

www.nikon.com 

MM 

$240 

12- 

megapixel 

7300 

PowerShot  612 

www.canon.com 

MM* 

$449 

10- 

megapixel 

7820 

DIGITAL  CAMERAS 
SLR 


DVD  BURNERS 
Desktop  and  Portable 


PRODUCT 

RATING 

PRICE  * 

TYPE 

FIND  CODE” 

Alpha  SLT-A55 

www.sonystyle.com 

MM* 

$569 

16.2- 

megapixel 

6780 

D7000 

www.nikon.com 

MM* 

$1097 

16.2- 

megapixel 

7618 

EOS  Rebel  T3I  (pictured) 

www.canon.com 

MM* 

$624 

18- 

megapixel 

7190 

PRODUCT 

RATING 

PRICE* 

TYPE 

FIND  CODE  B 

d2  DVD±RW  w/LlghtScrlbe 

www.lacie.com 

MM 

$88 

desktop 

3900 

MedlaStatlon  8X  External  Blu-ray 
Writer  (pictured) 

www.buffalotech.com 

MM 

$149 

Blu-ray 

5344 

-  PRINTERS 

Inkjet 

PRODUCT 

RATING 

PRICE  * 

TYPE 

FIND  CODE  B 

Stylus  Photo  R2000  (pictured) 

www.epson.com 

MM* 

$500 

photo 

7584 

WorkForce  Pro  WP  4020 

www.epson.com 

MM 

$100 

photo 

7819 

All  |M  h  o*.  .11  o  llx  ■  Ik  (  in  i  cnl  |  ii  u  i",  I.iIumi  I  roil  1 .1  I  ’i  u  r(j|  .ihlu'i  mii  vcy  ul  icl.iilrr.  .il  pirv.  hi  no  '  In  .1  hiow.ri  '• 
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Special  Effects  By  choosing  the  Tilt-Shift 
filter,  you  can  reproduce  the  effect  of  using 
atilt  lens. 


attributes.  Photoshop  CS6  lets  you 
change  the  blend  mode  or  duplicate 
multiple  layers  at  once,  and  a  new  Type 
menu  gives  you  easy  access  to  text- 
related  commands. 

Using  the  new  Fill  and  Stroke  options 
for  shape  layers,  designers  can  create 
dashed  or  dotted  lines.  You  can  save 
frequently  used  text  formatting  in  the 
new  Character  Styles  and  Paragraph 
Styles  panels — but  you  can’t  import  or 
export  InDesign  styles. 

3D  Enhancements 

If  you  work  with  Photoshop’s  3D  tools 
(Extended  edition  only),  you  get  a  fully 
integrated  3D  workspace,  thanks  to  the 
new  3D  panel  and  the  minimized  toolset. 
Instead  of  dealing  with  a  complicated 
dialog  box,  you  can  click  an  object  to  rotate 
it,  reposition  it,  and  adjust  its  geometry. 

Improved  Camera  Raw 

The  Camera  Raw  plug-in  also  got  an 
overhaul,  and  a  peek  in  the  Basic  panel 
reveals  a  reordered  set  of  sliders  with  a 
wonderfully  consistent  starting  point  of 
zero.  Adobe  has  replaced  the  Recovery, 
Fill  Light,  and  Brightness  sliders  with 
Highlights,  Shadows,  and  Whites 
sliders,  respectively. 

Macworld’s  Buying  Advice 

Photoshop  CS6  is  overflowing  with  new 
features  and  productivity  enhancements. 


The  autosave  feature  and  blur  filters 
alone  are  worth  the  upgrade  price,  and 
the  Camera  Raw  enhancements  produce 
better-looking  images  faster  than  ever 
before.  If  you  don’t  work  with  3D, 
medical  imaging,  or  quantitative 


analysis,  stick  with  Photoshop  CS6,  at 
$300  less  than  the  Extended  version. 


Lesa  Snider,  author  of  Photoshop  C56:  The 
Missing  Manual  (Pogue  Press/O'Reilly,  2012), 
is  the  founder  of  PhotoLesa.com. 
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HELPD 


Answering  Your  Questions  and  Sharing  Your  Tips  about  Getting  the  Most  from  Your  Mac 


MacOSXHints 

The  insider  tips  you  won't  get  from  Apple 

BY  KIRK  MCELHEARN 


Send  Files  from  Mac  to  iOS 
via  Messages 

Sometimes  you  want  to  send  a  file,  a  URL, 
a  text  snippet,  or  an  image  from  your  Mac 
to  your  iPhone  (or  vice  versa).  I  generally 
use  email  for  this  purpose,  but  one  reader 
found  another  way:  Messages,  the  new 
instant  messaging  client  that  OS  X 
Mountain  Lion  will  include  (it  has  been 
available  in  beta  form  for  many  months). 

So,  for  example,  to  send  a  file  from 
your  Mac  to  your  iPhone,  open  Messages 
and  click  the  Compose  button  at  the 
upper  left  of  the  main  window.  At  the  To 
prompt,  start  typing  your  own  name,  and 
then  select  your  iMessage  address  from 
the  list.  Drag  (or  copy  and  paste)  your  file, 
URL,  or  text  snippet  into  the  text-entry 
field  at  the  bottom  of  the  window. 
Whatever  you’re  sending  appears  on  the 
“sent”  side  of  the  message  pane;  it  almost 
immediately  appears  on  the  “received” 
side,  too.  More  important,  it  pops  up  right 
away  on  your  iOS  device  as  well. 

This  also  works  in  the  other  direc¬ 
tion — from  iOS  to  Mac — though  it’s 
limited  to  text  and  images.  For  text,  you 
just  type  the  text  in  the  text-entry  field. 


Have  a  Hint 
to  Share? 


Lhelped  the 

HELP 

DESK 

.  www.macworld.cofT' 


Navigate  to 
MacOSXHints.com 
to  submit  it.  This 
column  was 
based  on  tips 
from  Christian 
Baumgart  and  anonymous 
contributors.  Each  month,  the 
author  of  our  favorite  reader- 
supplied  tip  is  eligible  to  receive 
a  Help  Desk  mug. 


Y 


8  O  O 


a '  § 

_  ) 

New  Message  to  Dsn  Miller 

rrgr !  Dsn  Miller 

Attachment;  1  File 

3:51PM  || 

New  Message 

;  Attachment.  1  Image 
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Jim  galbralth 
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Dan  Milter 
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Send  Yourself  a  File  One  way  to  exchange  files  between  your  Mac  and  iPhone  or  iPad  is  to 
send  them  to  yourself  via  Messages. 


(This  could  be  a  handy  way  to  take  notes 
on  your  iPad  and  send  them  to  your  Mac.) 
For  images,  tap  on  the  camera  icon  and 
then  select  an  existing  image  from  your 
Camera  Roll  or  photo  library.  This  could 
be  particularly  useful  if  (like  me)  you  have 
to  take  screenshots  on  your  phone  or 
tablet  and  send  them  to  your  Mac;  it’s  a 
lot  easier  than  using  email. 

Clean  Dropbox  Cache  to  Recover 
Disk  Space 

I  use  Dropbox  not  only  to  sync  files 

)  across  my  Macs,  but  also  to  collabo¬ 
rate  with  others  using  shared 
folders.  One  day,  I  discovered  that 
the  disk  space  on  my  MacBook  Air 
had  dropped  substantially.  I  started 
poking  around,  looking  for  swap  files 
and  the  other  usual  suspects,  and 
eventually  I  found  one  especially  large 
folder  hidden  inside  my  Dropbox  folder: 
.dropbox.cache. 

Looking  inside  this  folder,  I  found  that 
it  contained  three  dated  folders,  one  each 


for  the  past  three  days.  Inside  each  of 
those  were  a  number  of  files;  many  were 
from  my  shared  project  folders,  and 
there  were  multiple  versions  of  many 
files  because  we  use  a  versioning  system. 
In  all,  I  found  8GB  of  cached  files. 

On  a  desktop  Mac,  that  many  files 
wouldn’t  be  a  big  deal.  But  if  you  have  a 
MacBook  Air  in  particular,  which 
doesn’t  have  a  lot  of  disk  space  to  spare, 
those  files  can  be  an  issue.  So  if  you’re 
running  out  of  room  on  your  drive, 
check  Dropbox’ s  cache  folder  and  delete 
files  you  know  you  don’t  need. 

To  do  so,  you  need  to  be  able  to  see 
hidden  files.  If  that  option  isn’t  already 
turned  on,  open  Terminal  (/Applications/ 
Utilities)  and  enter  the  command 
defaults  write  com. apple. Finder 
AppleShowAllFiles  YES.  Restart  the 
Finder  by  issuing  the  command  killall 
Finder.  To  hide  those  files  again,  enter 
defaults  write  com. apple. Finder 
AppleShowAllFiles  NO  and  again 
relaunch  the  Finder. 
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Dropbox  Cache  If  your  Dropbox  folder  is  growing  too  large,  check  the  hidden 
.dropbox.cache  folder;  it  may  be  full  of  files  you  didn’t  know  were  there. 


Make  the  Dock  Appear  Right  Away 

You  probably  know  that  you  can 
configure  the  Dock  to  hide  when  you 
aren’t  using  it.  (Go  to  the  Dock  system 
preference  and  select  Automatically  Hide 
And  Show  The  Dock,  or  Control-dick  the 
faint  dashed-line  separator  in  the  Dock 
itself  and  select  Turn  Hiding  On.)  You 
may  also  have  noticed  that  if  the  Dock  is 
hidden  and  you  move  your  cursor  to  the 
edge  of  the  screen  to  make  it  reveal 
itself,  there’s  a  slight  delay  before  it 
slides  back  into  view.  The  delay  isn’t  all 
that  long — maybe  half  a  second — but  it 
does  irritate  some  users. 

If  you’re  one  of  them,  a  simple 
Terminal  command  can  make  the  Dock 
appear  instantly.  In  Terminal,  run  the 
following  command:  defaults  write 
com. apple. Dock  autohide-delay 
-float  0  &&  killall  Dock.  It 
changes  the  delay  setting  and  relaunches 
the  Dock.  When  you  move  your  cursor  to 
the  edge  of  your  screen,  the  Dock  should 
now  reappear  immediately. 

If  you  ever  want  to  restore  the  default 
delay,  go  back  to  Terminal  and  enter 
this  command:  defaults  delete 
com. apple. Dock  autohide-delay 
&&  killall  Dock. 

Organize  Videos  by  Group  In  ITunes 

In  iTunes,  there  are  two  ways  to  catego¬ 
rize  your  videos:  as  Movies  or  as  TV 


Shows.  The  Movies  category  displays  each 
item  on  its  own,  but  TV  Shows  can 
organize  items  in  a  group,  as  you’d  do  for 
episodes  in  the  same  show.  It  turns  out 
that  you  can  use  this  organizing  principle 
to  your  advantage  for  all  kinds  of  videos, 
regardless  of  their  actual  source. 

For  example,  one  Mac  OS  X  Hints 
reader  uses  his  Movies  library  for  very 
large  files  and  puts  everything  else  in  TV 
Shows.  In  the  latter  library,  he  has  groups 
called  YouTube  Videos,  Home  Videos, 
Work  Stuff,  and  so  on. 

To  create  a  group,  first 
make  sure  both  TV  Shows 
and  Movies  are  visible  in 
the  iTunes  source  list.  If 
they’re  not,  go  to  the 
General  tab  of  iTunes' 
Preferences  and  select 
Movies  and  TV  Shows  in 
the  Show  section. 

Next,  import  your  new 
video  into  iTunes  by 
dragging  it  to  the  Source 
list,  where  these  libraries 
display.  In  most  cases, 
iTunes  will  categorize  it  as 
a  movie.  Select  the  movie 
and  press  3€-I  to  display 
the  Info  window.  Click  the 
Options  tab.  Then,  under 


Media  Kind,  choose  TV  Show.  If  if  s  a  short 
video,  you  may  want  to  uncheck  Remem¬ 
ber  Playback  Position,  because  you  will 
likely  always  want  to  start  these  types  of 
files  from  the  beginning. 

Next,  click  the  Sorting  tab.  If  necessary, 
correct  the  tag  that  iTunes  applied  in  the 
Name  field.  To  create  a  group,  you  must 
enter  some  text  in  the  Show  field.  You 
want  to  apply  the  same  name  for  every 
item  in  the  group  so  the  files  stay 
together.  Click  OK  to  apply  your  changes. 

Now,  when  you  look  at  your  TV  Shows 
library  in  Icon  or  Cover  Flow  view,  all  of 
the  videos  in  the  group  you  just  created 
appear  behind  a  single  icon.  In  Album 
List  view,  all  of  the  videos  display,  but 
they’re  sorted  by  group.  You’ll  also  see 
them  organized  this  way  from  an  Apple 
TV  when  it  accesses  your  iTunes  library. 

Copy  Events  between 
Calendar  Apps 

If  you  use  more  than  one  calendar  app, 
and  if  you’re  switching  from,  say,  Outlook 
to  iCal,  you  can  drag  an  event  from 
Outlook  into  iCal’s  window  to  duplicate  it 
in  iCal.  When  you  drag  the  event  onto  the 
iCal  icon  in  the  Dock,  you  get  a  dialog  box 
asking  which  calendar  you  want  to  use  (if 
you  have  more  than  one);  the  event  gets 
added  to  that  calendar. 
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Group  Videos  Classifying  videos  as  TV  shows— regardless 
of  their  source— makes  it  easier  to  sort  them  into  groups. 
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Solutions  to  your  most  vexing  Mac  problems 

BY  CHRISTOPHER  BREEN 


Automatically  Encrypt  Files  for 
Cloud  Storage 

Qa  I  want  to  use  Google's  cloud 
■  storage  service,  Google  Drive, 
but  I'm  concerned  about  putting 
unprotected  files  on  the  Internet.  Is  there 
an  easy  way  for  me  to  encrypt  them? 

JackTempas 


Am  Like  you,  I  appreciate  the  idea  of 
■  free  cloud  storage,  but  I’m  just 
the  tiniest  bit  wary  of  sharing  files  with 
Google,  given  the  company’s  penchant 
for  using  information  I  share  with  it  to 
hone  its  advertising.  For  this  reason,  I’m 
determined  to  encrypt  any  files  I  place 
on  my  Google  Drive.  And  you  can  do  so 
too,  with  Automaton 
To  begin,  download  a  copy  of  Armin 
Briegel’s  free  Create  Disk  Image  From 
Files  action  (macworld.com/7811)  from 
Automator  World. 

Launch  Automator  and  create  a  new 
Application  workflow.  Choose  File  ► 
Import  Actions,  navigate  to  the  Create 
Disk  Image  From  Files  action  you 
downloaded,  and  click  Import.  Drag  this 
action  into  the  workflow  area.  Configure 
the  action  so  that  the  Image  Location 
pop-up  menu  points  to  the  Google  Drive 
folder  (found  inside  your  user  folder). 
Enable  the  Compress  Image  and  Encrypt 
Image  options,  click  the  Options  button, 
and  enable  the  Show  This  Action  When 
The  Workflow  Runs  option  (see 
“Encrypting  for  the  Cloud”).  Save  the 
application  to  the  desktop. 

When  you  want  to  encrypt  some  files 
and  place  them  on  Google  Drive,  simply 


Have  a  Problem? 

Go  to  the  Mac  911  forum 
(macworid.com/2467)  to 

ask  about  your  misbehav¬ 
ing  Macs  and  applications. 


Encrypting  for  the  Cloud  This  easy-to-assemble  Automator  folder  action  lets  you  encrypt 
files  before  uploading  them  to  Google  Drive. 


drag  them  on  top  of  the  application 
workflow.  It  compresses  them  into  a 
zip  archive,  and  then  prompts  you  for 
a  password.  Enter  and  confirm  the 
password  and  click  OK,  and  the  disk 
image  is  encrypted. 

If  you  intend  to  share  your  encrypted 
files  with  someone  else,  you  must  send 
them  the  password.  Note  that  this  trick 
works  with  any  cloud  service  that  places 
a  storage  folder  on  your  hard  drive — 
Dropbox  included. 

Restart  a  Remote  Mac 

■  I  want  to  restart  the  iMac  in  my 

■  home  from  a  MacBook  sharing 
the  same  local  network.  How  do  I  do  so? 

Andy  Milder 

Am  To  do  this  via  the  Mac’s  graphic 
■  user  interface,  sit  in  front  of  the 
iMac,  launch  System  Preferences,  select 
the  Sharing  preference,  and  enable  the 
Screen  Sharing  option. 

When  you  want  to  shut  down  that 
iMac  remotely,  move  to  the  MacBook, 
select  the  iMac  under  the  Shared  entry 
in  any  Finder  window,  click  the  Share 
Screen  button  in  that  window,  enter  that 


Mac’s  administrator  name  and  pass¬ 
word,  and  click  Connect. 

The  iMac’s  screen  appears  on  the 
MacBook’s  desktop.  Within  the  screen 
sharing  window,  choose  Restart  from  the 
iMac’s  Apple  menu.  It  will  do  as  you’ve 
commanded. 

If  you  can’t  or  don’t  wish  to  share  the 
screen,  you  can  instead  do  this  via 
Terminal.  Just  follow  these  steps: 

1.  On  the  iMac,  launch  System 
Preferences  and  choose  Sharing. 

Click  the  lock  icon  and  enter  your 
administrator  password  to  unlock 
the  preference. 

2,  Within  that  preference,  enable 
the  Remote  Login  option.  In  this 
window  you  see  the  command  for 
accessing  your  remote  Mac — some¬ 
thing  along  the  lines  of  ‘ssh  andy@ 
macsipaddress'  (where  ssh  is  Secure 
Shell,  a  secure  protocol  for  exchanging 
data,  and  macsipaddress  is,  naturally, 
the  Mac’s  IP  address).  That  address  is 
one  way  to  access  your  Mac.  Another 
option  (when  you’re  on  the  same  local 
network)  is  to  substitute  the  computer 
name  followed  by  .local  for  the  IP 
address — so  you’d  enter  something 
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like  ‘andy@macbook.local’.  Close 
System  Preferences. 

3.  On  the  MacBook,  launch  Terminal 
(/Applications/Utilities)  and  enter 

ssh  andy ©macsipaddress  (again, 
substituting  your  iMac’s  IP  address)  or 
ssh  andy@macbook. local. 

4.  After  the  short  delay  that  follows, 
enter  your  password  for  the  remote  Mac. 

5.  Enter  sudo  shutdown  -r  now. 

The  iMac  restarts  immediately.  You 

can  delay  the  restart  for  a  while  if  you 
prefer.  To  do  that,  enter  something  like 
sudo  shutdown  -r  +5.  Were  you  to 
use  that  exact  text,  your  remote  Mac 
would  restart  in  five  minutes.  Enter  +1 
to  restart  in  one  minute.  You  get  the 
idea — after  the  plus  sign  (+),  just  enter 
the  number  of  minutes  you  want  to 
delay  restart. 

FTP  with  an  iPad 

■  My  company  keeps  a  lot  of  work 

■  files  on  an  FTP  server.  When  I 
travel,  I'd  like  to  take  just  my  iPad  rather 
than  both  an  iPad  and  a  laptop,  but  I  need 
to  access  those  files.  What’s  the  trick? 

Gregg  Andrews 

Am  All  you  need  to  do  is  install  an 
■  FTP  client  on  your  iPad.  Just  as 
you  would  do  with  a  program  like 
Transmit  or  Fetch  on  your  Mac,  fire  up 
your  iPad’s  FTP  client,  enter  the  address 
for  the  FTP  server,  and  then  enter  your 
username  and  password,  and  you’ll  see 
the  files  on  the  server. 

If  you  already  have  your  hands  on  a 
copy  of  Good.iWare’s  $5  GoodReader 
for  iPad  (M  Mi;  macworld.com/ 

7790),  you’re  in  business.  It  can 
connect  to  a  load  of  different  servers, 
including  FTP  and  SFTP,  and  it  lets 
you  download  files  from  an  FTP  server 
as  well  as  upload  files. 

If  you  need  a  more  advanced  FTP 
client  that  supports  SFTP  and  FTPS,  and 
that  allows  you  to  manage  an  FTP  server, 
take  a  look  instead  at  Headlight 
Software’s  $10  FTP  On  The  Go  Pro 
(macworld.com/7791).  It’s  a  very 
complete  client,  but  it  may  be  overkill  for 
users  who  aren’t  managing  files  on  an 
FTP  server.  If  you  are,  it  could  be  a 
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Bugs  &  Fixes 


BY  TED  LANDAU 


Recovering  Very  Old  Word 
Files  I  had  some  old  (circa 
1996)  Microsoft  Word  files 
that  wouldn’t  open.  Normally,  older 
Word  files  open  fine  in  the  latest 
version  of  Word.  However,  these  files 
apparently  were  too  old  for  Word  for 
Mac  2011  to  handle.  When  I  double¬ 
clicked  the  document  icon  in  the  Finder, 
an  error  popped  up  that  said:  "[File 
name]  uses  a  file  type  that  is  blocked 
from  opening  in  this  version.” 

I  next  tried  opening  the  file  via 
Word’s  Open  dialog  box.  The  file  did 
open,  but  showed  only  a  lot  of  nonsense 
characters.  Not  ready  to  give  up,  I 
selected  Recover  Text  From  Any  File 
from  the  Enable  menu  in  the  Open 
dialog  box.  When  I  now  chose  to  open 
the  file,  the  document’s  text  showed  up 
intact.  A  list  of  fonts  was  appended  to 
the  end  of  the  desired  text,  but  I  easily 
deleted  this. 

Cursor  Disappears  in 
Full-Screen  Video  An  Apple 
Support  Communities  thread 
describes  a  problem  where  the  screen 
pointer  or  cursor  disappears  after  you 
play  video  in  full-screen  mode  in  OS  X 
10.7.  Typically,  the  pointer  remains 
missing  in  action  even  after  you  exit  full¬ 
screen  mode.  This  is  especially  likely  to 
happen  after  you  play  a  video  in  iTunes. 

Although  I  couldn't  find  any  postings 
that  showed  how  to  prevent  the 
vanishing  from  happening,  several 
posts  offered  quick  solutions  for 
getting  the  pointer  to  return.  In  some 
cases,  going  to  Mission  Control  does 
the  trick.  Another  solution  is  to  switch 
applications  via  &-Tab.  A  third 


workaround  is  to  drag  the  mouse  or 
drag  your  finger  on  a  trackpad  until  the 
invisible  (but  still  functional)  cursor 
winds  up  in  the  top  left  of  the  screen;  if 
you  then  click  to  drop  down  the  Apple 
menu,  the  cursor  returns. 

HTML5  Video  Fails  to 
Play  When  I  click  to  play 
HTML5  videos  in  Safari  on  my 
Mac,  they  often  fail  to  play.  A  message 
says  the  video  is  loading,  but  the 
process  never  moves  beyond  that  stage. 

Fortunately,  working  around  the 
problem  is  fairly  easy.  First  off,  the 
glitch  happens  only  in  Safari.  If  I  shift  to 
either  Firefox  or  Google  Chrome,  the 
videos  play  just  fine. 

If  you  prefer  to  stick  with  Safari,  you 
can  still  get  the  videos  to  play.  One 
potential  solution  is  to  access  the 
contextual  menu  for  the  video  by 
Control-clicking  it  and  selecting  Restore 
Flash,  if  that  option  is  available.  The 
Flash  version  of  the  video  then  plays. 

Otherwise,  to  get  the  HTML5  video 
working,  go  to  the  same  contextual 
menu  and  select  Inspect  Element.  In  the 
output  that  appears,  a  line  of  text 
should  be  automatically  highlighted. 
Within  this  line  you  may  see  a  src  link  to 
the  video.  If  not,  search  for  a  src  link  in 
nearby  text.  Once  you’ve  located  it, 
bring  up  the  contextual  menu  for  the 
link  and  select  Open  Link  In  New  Tab. 
The  video  should  now  play. 


Senior  Contributor  Ted  Landau  is  the 
founder  of  MacFixit  (www.macfixit. 
com).  Share  your  problems  at  bugs@ 
macworld.com  or  on  Macworld.com's 
Mac  911  forum. 


lifesaver  when  you’re  on  the  road,  as  it 
allows  you  to  edit  text  files  and  change 
file  permissions. 

Note  that  although  you  may  be  able 
to  access  your  company  FTP  server, 
that  does  you  no  good  if  you  can’t  open 
your  files  on  your  iPad.  Before  you  hit 
the  road,  test  both  your  FTP  connec¬ 
tion  and  your  iPad’s  ability  to  open 
files.  If  you  find  a  particular  type  of  file 


that  won’t  open  and  discover  that  none 
of  your  current  iPad  apps  can  open  it, 
you’ll  have  to  bring  your  laptop  along 
for  the  ride. 

Remotely  Transfer  iPhoto 
Images  to  an  iPhone 

■  When  using  my  iPhone  on  the 

■  road,  I'd  like  to  access  my  iMac 
and  its  iPhoto  library  and  move  some  of 


August  2012  Macworld  87 


HELP  DESK 


Mac  911 


the  images  in  that  library  to  my  iPhone. 

I  know  I  can  copy  the  files  from  my 
Mac  to  Dropbox  when  I’m  home,  but  I 
need  to  handle  this  remotely.  How  can 
I  do  that? 

Robert  Zavod 

Am  There  are  a  couple  of  ways 
■  to  approach  this.  The  first  is 
dead  simple  and  the  second  is  more 
complicated  (but  more  broadly 
helpful  for  communicating  remotely 
with  your  Mac).  We'll  start  with  the 
simple  solution. 

On  your  iPhone,  download  a  copy 
of  Tunaverse  Media’s  free  Blinq  Photo 
app  (macworld.com/7786).  On  your 
Mac,  travel  to  Tunaverse’s  website 
and  grab  a  copy  of  Blinq  for  Mac  (also 
free;  www.blinqphoto.com).  Fire  up 
the  Mac  client  and  create  an  account 
(this  requires  that  you  create  a  user- 
name  and  password,  and  then  enter 
an  email  address).  Blinq  asks  whether 
you  want  to  use  your  iPhoto  library  or 
your  Aperture  library.  Choose  the 
iPhoto  one. 

Now  shift  to  your  iPhone,  launch  the 
Blinq  app,  and  log  in  with  the  account 
you  just  created.  In  a  short  while,  your 
Mac  appears  as  one  of  Blinq’ s  photo 
sources.  Tap  the  computer  icon  to  view 
your  iPhoto  albums.  Tap  an  album  or 
event  to  view  the  images  in  it  (see 
“Viewing  from  Afar”).  Next,  select  an 
image  and,  from  the  Action  menu  at 
the  bottom  right  of  the  screen,  choose 
Save  To  Photos  App.  This  action  copies 
the  image  from  your  iPhoto  library  to 
your  iPhone.  Regrettably,  you  can  only 
copy  one  image  at  a  time,  so  this 
approach  is  not  ideal  if  you  want  to 
move  a  lot  of  images. 

That  leads  us  to  the  more  com¬ 
plicated  two-step  approach,  which 
works  better  for  moving  a  group  of 
images:  The  first  step  is  to  find  a  way 
to  access  your  iMac  remotely.  The 
second  step  is  to  move  the  images  you 
want  to  your  iPhone. 

For  this  approach  to  work,  your  iMac 
must  be  running  (though  iPhoto 
doesn’t  have  to  be).  Also,  you  must 
have  an  iCloud  account  and  iPhoto  9.2 


Viewing  from  Afar  The  Blinq  iOS  app  allows  you 
to  view  and  retrieve  images  on  a  remote  Mac. 

or  later.  Additionally,  you  must  select 
iCloud  in  your  iPhone’s  Settings  and 
enable  Photo  Stream. 

Now  that  you  have  that  straightened 
out,  you  next  need  an  iOS  app  that 
allows  you  to  connect  to  and  control 
your  Mac  remotely.  A  variety  of  these 
apps  are  available.  I’ve  used  Edovia’s 


$20  Screens  VNC  (MM; 
macworld.com/7787),  the  $20 

iTeleport  for  iPad  (macworld. 
com/7788),  and  the  $5  Splash- 
top  Remote  Desktop  for  iPad 
(macworld.com/7789),  and 
each  one  can  do  the  job,  both 
on  the  same  local  network  as 
your  computer  and  from  across 
the  Internet. 

What  these  apps  do  is  display 
your  iMac’s  screen  on  your  iOS 
device,  much  as  screen  sharing 
works  between  two  Macs.  Using 
one  gesture  or  another,  you  then 
navigate  that  remote  screen 
precisely  as  you  would  do  if  you 
were  sitting  in  front  of  that 
computer. 

Once  you’ve  logged  on  to  your 
iMac,  remotely  launch  your  copy 
of  iPhoto  on  your  computer. 
Navigate  to  the  images  that  you’d 
like  to  see  on  your  iPhone  and 
select  them.  Move  to  iPhoto’s 
Share  menu  and  choose  Photo  Stream. 
This  action  uploads  images  you  select  to 
iCloud’s  Photo  Stream.  Eventually  the 
images  you  selected  in  iPhoto  appear  in 
the  Photo  app's  Photo  Stream  album; 
how  long  it  takes  depends  on  the  speed 
of  your  Mac  and  of  the  iPhone’s  Internet 
connection.  All  you  have  to  do  now  is 
wait  for  iCloud  to  work  its  magic. 
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Pinpoint  Your  Location 

Qb  When  I’m  out  with  my  iPhone,  I  sometimes  need  to  mark  locations  nearby. 

■  I  try  to  do  that  by  dropping  a  pin  in  the  Maps  app,  but  I  can  only  drop  one 
pin.  Can  I  add  more? 

Catherine  Bailey 

Am  The  ability  to  drop  only  one  pin  is  a  limitation  of  the  Maps  app,  but  you're 
■  not  entirely  out  of  luck,  In  Maps,  drop  your  first  pin  by  tapping  and  holding 
on  the  iPhone's  display.  The  familiar  purple  pin  drops  down.  Tap  on  the  blue 
angle-bracket  button  (>)  on  the  right  side  of  the  small  label  that  appears  and,  in  the 
resulting  Dropped  Pin  window,  tap  Add  To  Bookmarks.  In  the  Add  Bookmark 
window,  enter  a  name  for  your  pin  and  tap  Save.  Repeat  this  process  for  any 
additional  pins  you  drop.  When  you  need  to  find  one  of  these  locations,  tap  the 
Bookmarks  icon  in  Map’s  Search  field,  tap  the  Bookmarks  entry  at  the  bottom  of  the 
screen,  and  then  tap  the  appropriate  entry.  Maps  places  a  red  pin  at  that  location. 
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By  Stephen  Hackett 

Make  Mine  a  Mac 

I  love  the  iPad.  But  for  getting  work  done,  the  Mac  is  still  my  go-to  machine. 


At  the  January  2010  keynote  in 

which  Steve  Jobs  introduced  the 
iPad,  he  said  that  for  a  device 
that  was  somewhere  between  a  smart¬ 
phone  and  a  laptop  to  be  successful,  it 
would  have  to  be  “far  better  at  some  key 
things.”  These  key  things,  according  to 
him,  included  Web  browsing,  managing 
email,  looking  at  photographs  and 
videos,  listening  to  music,  playing 
games,  and  reading  ebooks. 

But  at  the  same  event,  Apple  showed 
off  iWork  for  iOS.  The  company  had 
rebuilt  Keynote,  Pages,  and  Numbers 
for  the  tablet,  with  new  menus  and 
tools  that  brought  much  of  the  desktop 
versions’  power  to  the  iPad.  With  iWork 
(and  later  iLife),  Apple  made  it  clear 
that  it  wanted  prospective  customers  to 
view  the  iPad  as  a  device  for  productive 
work,  not  just  for  consuming  media. 

With  Apple’s  apps  and  their  myriad 
competitors  in  the  iOS  App  Store,  there 
are  countless  ways  to  get  work  done  on 
the  iPad.  And  my  iPad  is  always  in  my 
bag,  ready  to  go,  like  a  good  little 
assistant.  Yet  I  still  find  myself  sitting 
down  at  a  Mac  when  it’s  time  to  get  the 
“real”  work  done. 

From  App  to  App 

Day  to  day,  my  workload  isn’t  so  different 
from  that  of  other  people  who  work  in  IT:  I 
troubleshoot  hardware,  support  software, 
attend  meetings,  maintain  budgets,  and  so 
on.  I  do  most  of  this  on  an  iMac  at  my 
desk.  A  MacBook  Air  is  always  within 
quick  reach  as  well.  Yes,  I’m  spoiled. 

My  complaints  about  the  iPad  aren’t 
physical  ones.  I  can  type  quickly  with  the 
on-screen  keyboard,  and  I  enjoy  the  fact 
that  it  has  a  better  battery  and  screen 
than  my  MacBook  Air,  in  a  smaller, 
lighter  package. 

Rather,  my  issues  are  with  iOS.  It 
makes  my  normal  workflow  painful  on 
the  tablet.  For  example,  when  I’m  on  my 
Mac  and  I  need  to  read  a  PDF — say, 


blueprints  for  a  construction  project  I’m 
overseeing — I  use  Preview.  I  can  quickly 
find  and  open  the  file  via  Spotlight,  and 
then  zoom  in,  crop,  and  even  make  notes 
in  Preview.  It’s  fast  and  powerful. 

On  the  iPad,  I  can’t  do  any  of  that 
without  first  syncing  the  PDF  to  my 
device.  Getting  files  on  and  off  the  iPad 
seems  more  fragmented  than  ever: 

Some  apps  use  Dropbox  to  sync  data 
between  devices,  while  others  rely  on 
iCloud.  Apps  like  Evemote  (macworld. 
com/6837)  have  their  own  baked-in 
sync  solutions.  Good.iWare’s 
GoodReader  for  iPad  (macworld. 
com/6136)  and  similar  apps  include 
Bonjour  syncing  over  Wi-Fi,  which  can 
be  too  fiddly  for  nontechnical  users. 

Once  the  PDF  is  on  my  iPad  and  I’ve 
edited  it  in  whatever  app  I’m  using — 
Smile  Software’s  PDFPen  (macworld. 
com/7825)  or  Evemote’s  Skitch 
(macworld.com/6983)  usually — I  then 
normally  email  the  PDF  to  a  coworker, 
contractor,  or  vendor  with  my  notes  and 
questions.  Again,  on  the  Mac,  this  is  easy 

My  issues  are  with 
iOS.  It  makes  my 
normal  workflow 
painful  on  the  tablet. 


to  do;  but  within  iOS,  it  can  be  difficult. 
While  well-written  apps  like  PDFPen 
have  a  slew  of  export  options,  there’s  no 
consistent  set  of  systemwide  tools — or 
interface,  even — for  emailing  a  file. 

Where  Was  I? 

Moving  files  from  app  to  app  isn’t  the  only 
time  the  iPad  is  clumsier  than  the  Mac.  On 
my  Mac,  I  can  flip  between  open  applica¬ 
tions  quickly,  knowing  that  they’ll  be  right 
where  I  left  them  when  I  flip  back.  I  can 
leave  an  image  open  in  Photoshop, 
minimized  in  the  Dock,  for  hours.  While 
iOS  5  has  multitasking,  it  can  be  slow  and 
may  spring  some  surprises  on  you.  If  they 
aren’t  well  designed,  apps  sometimes 
revert  to  their  default  states.  Even  with 
multitasking  gestures  enabled,  switching 
between  apps  on  the  iPad  isn’t  as  fluid  as  it 
is  on  the  Mac’s  desktop. 

Over  the  course  of  a  workday,  running 
into  these  limitations  again  and  again 
gets  pretty  frustrating.  That’s  why  I’d 
rather  just  work  on  a  Mac,  where  I  know 
I  can  do  just  about  anything  I  need  to  do, 
and  do  it  quickly,  without  navigating 
through  menus  or  relying  on  Clipboard 
for  all  interactivity  between  apps. 

With  data  stored  in  individual  apps, 
the  iPad  feels  more  like  a  collection  of 
isolated  silos  than  a  modem  computer 
with  apps  that  can  communicate  and 
interact  with  each  other  easily.  I  think 
iOS  would  greatly  benefit  from  a  single, 
centralized  file  manager  that  could 
handle  these  chores. 

There’s  no  doubt  the  iPad  is  a  great 
tool:  It’s  powerful,  fun,  and  easy  to  use. 
But  to  me,  it  still  seems  best  as  a 
sidekick.  It’s  not  quite  ready  for  full-time 
superhero  work  yet.  And  it  won’t  be  until 
it  learns  to  act  a  little  more  like  OS  X. 


Stephen  Hackett  is  the  IT  and  multi- 
media  director  for  the  Salvation  Army 
Kroc  Center  in  Memphis.  He  also  runs  the 
blog  512  Pixels  (512pixels.net). 
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Photoshop  CS6  (public  beta)  diglloydHuge  benchmark  test 

shorter  bars— faster  performance  courtesy  macperformanceguide.com 

OWC  Mercury  Accelsior  PCI  Express  SSD  (960GB) 

m  175sec.  6x  faster  than  a  hard  drive,  2.7x  faster  than  a  hard  drive  RAID 

*  mc  OWC  Mercury  Extreme  Pro  6G  SSD  (480GB) 

322seconds 

3  hard  drive  RAID  array  (4TB  x  3:  HGST  7200RPM  64MB  7K4000) 

.  ■mmmt  486 seconds 

Single  hard  drive  (4TB  HGST  7200RPM  64MB  7K4000) 

mm  1087 seconds 


owc 

Mercury  Accelsior 

PCI  Express  SSD 

1  20gb  -  960gb  from  $359.99 

www.macsales.com/ssd 


4>J  J  £ 

820MB/S 


OWC  Speed  |  OWC  Reliability  |  OWC  Warranty  |  OWC  Support 

Unleash  any  Mac  with  OWC  SSDs  for  Mac  Pro®,  MacBook®  Pro,  MacBook,  MacBook  Air®  and  iMacM. 

'  ^  i'O, 7^777^  A"  'Y  '"KVn',”‘' ul  No‘v  C°n«l*s  Development  Co.po.at.on.  U9,iw.ed  m  US.  Patent  and  l.adema.k  Office  and  Canada  Me.«i.y  EXTREME  .1  a  t.ademad.  of  New  Concept!  Development  Co.po.at.on,  .e9.1te.ed  .n  US  Patent  and  r.adwnart.  Office  MenWeicW'- 

°  1  t,r""k'°  t..  oncepu  cvc  opment  orporjtion. Mac  Pro  is  a  trademarkof  Apple  Inc.,  registered  m  the  U.S,  and  other  countries.  Other  marks  may  be  rhe  trademark  or  registered  trademark  property  of  their  owners.  Prices,  specifications  and  availability,  are  subjtrt'iochtin^'^itKotjcrjptice 


REDEFINING  STORAGE  PERFORMANCE  FOR  THE  ^ M ™  TIME. 


Ver-tex  (vur-teks):  noun,  singular. 

1 . )  The  highest  point 

2. )  Anatomy:  the  crown  of  the  head 

3. )  Astronomy:  a  point  in  the  sky  towards  which  a  star 

stream  appears  to  move 

4. )  Computer  Technology: 

a.  the  pinnacle  of  storage  performance:  Vertex  offers  a  superior 
computing  experience. 

b.  continually  sets  the  bar  for  SSDs  each  year 

c.  the  culmination  of  SSD  expertise,  obsession,  and  evolution 

d.  does  not  follow  the  lead  of  another  to  obtain  greatness; 
trail  blazer 


Max  I  ops 


Industry’s  highest  10  performance 
with  up  to  120,000  IOPS 


N DURANCE  2.0 


INDILINX 


Advanced  suite  of  flash 
management  to  increase 
durability  and  reliability. 


Better  multitasking  and  all-round 
performance  with  no-compression 
related  limitations. 


Four  years  in  the  making,  the  OCZ  Vertex  4  Solid  State 
Drive  Series  redefines  the  modern  day  computing  experience  with 
enhanced  performance  and  endurance.  Ingeniously  engineered  to 
deliver  industry-leading  file  transfer  rates  and  superior  system 
responsiveness,  the  fourth  generation  Vertex  Series  was  designed 
to  unleash  ultimate  productivity,  gaming,  and  multimedia 
applications  like  no  other  storage  solution. 


Fast  boot  times  and 
ultra-low  latency 


YEAR 

WARRANTY 


Industry-leading  5  year  warranty 


0CZTECHN0L0GY.C0M 


newegg.com  amazon.com 


buy.com 


microcenter.com 


ncix.com  tigerdirect  com 


